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General description

This document is aimed to serve as a user guide, step by step through the
surfing of DtectAlarm.
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1. Introduction

DtectAlarm system was created with the aim of recording the daily
assistance work. This registration is done by capturing or "listening"
Neat radio devices. The captured information is used to measure and
control the quality care by generating reports and statistics in order to
help on decision making.

The DtectAlarm system records information, using technology for the
Neat healthcare sector, from the various entities that interact with the
system such as: Medical professionals of care as nursing assistants,
health care technicians and guards. The personnel are provided with a
TREX which receives alerts and warnings from the users and from the
environment. The users are those who receive care services: residents,
patients, disable or dependent people who rely on technology to
improve the healthcare service they receive. Devices are those that
provide the technology enabling new services and reducing the impact
of old technologies on the healthcare sector, mainly using wireless
communication.

These devices can be fixed or mobile and it is important to know the
space distribution location in the facility where the care service is
carried out. The interaction between socio-professionals, the users who
are benefited from the services and devices, correctly placed in context,
generates a care activity, which is collected by the system with radio
Neat technology.

The information generated in the system is provided by the following
sources:

« Healthcare professionals
» Devices

» Locations

o (Care activity

2. Architecture

There are two possible configurations:

Standalone (standard installation)
(Database, DTECT and application in the same workstation).
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Network
« Application in a Workstation.
« Database on another network computer
o DTECT device on another network computer.

Any of the three components can be combined in the same PC.

Also, the application allows you to listen multiple DTECT devices at
once.

In other words, the DTECT device could be installed with the DtectSerial
service on multiple network computers to transmit alarms over the
Ethernet network to the database in large installations which are
divided into separate blocks or modules and each one is managed from
the independent device installation point of view. So each block of the
installation has user devices and assistant TREX separate from those
ones of another module that is unable or unwilling to receive radio
signals from it.

3. System requirements

o Compatible operating system: Windows Vista; Windows Vista
Service Pack 1; Windows XP Service Pack 2; Windows XP Service
Pack 3, Windows 7.

« 32 bit systems: computer with Intel processor or compatible to a
1GHz or higher (2GHz or higher is recommended). (A single
processor is supported).

e 64 bit systems: 1.4 GHz processor or higher (recommended 2 GHz
or higher. It supports a single processor).

e Memory: 256 MB of RAM minimum (1 GB or more recommended)
« Disk space: 1.6 GB available (at least)

« Graphics adapter with at least 1024x768 resolution, 1280 x 1024
recommended.

Oficina Central: C/ Reina Mcrccdcs 5-7, Postcrlor 28020 Madrid TIf.: 902 36 57 48 Fax: 91 535 08 89 info@gruponeat.com www.gruponeat.com
Dels a: C/ Beatriz de Tortosa, 1 46021 Val a TIf.: 902 36 58 27 Fax: 96 345 50 03



Document Title Sheet

Manual 7 of 109

Author Date Document Type Version
Dpto. Software May 2011 User Manual 2.3.1

Grupo NEAT

» Dtect alarm USB license key

4. Installation requirements

4.1 Hardware components

The hardware installation consists of the following equipment:

« The DTECT device is responsible for receiving radio signals. You
must have at least version 4. The silkscreen with R4 can be seen
in the PCB board.

« RSA485 Serial USB adapter, this port is different from the standard
RS232, you should not confuse, since it will not work in a DB9
serial port of a conventional PC. It provides an RS485 adapter to
a PC via USB.

« USB Cable, to connect the adaptor RS485 to a PC

« RJ45 Cable - DB9, to connect the DTECT to a PC via RS485
adapter

« USB license key

4.2 Software components

The software package has the following components:

« Windows installer 3.1 Not necessary with Windows Vista

Oficina Central: C/ Reina Mcrccdcs 5-7, Postcrlor 28020 Madrid TIf.: 902 36 57 48 Fax: 91 535 08 89 info@gruponeat.com www.gruponeat.com
Dels a: C/ Beatriz de Tortosa, 1 46021 Valencia TIf.: 902 36 58 27 Fax: 96 345 50 03



Document Title Sheet

Manual 8 of 109

Author Date Document Type Version
Dpto. Software May 2011 User Manual 2.3.1

Grupo NEAT

Net framework (Not necessary with Windows Vista)
Crystal Reports .Net reporting Runtime

SQL SERVER 2005 Express

USB Driver license key

Application Dtect alarm
Dtect Serial Service

4.3 System configuration

(Hardware configuration)

D-TECT UNIT:

Working frequency devices.
Position Switch 1
Time to ignore messages from de same transmitter(s).

At least version R4. If smaller, DATOM position alarms, for
example, are not treated properly.

To set the low channel for reception and transmission. This is the
recommended configuration. (Confirm according to installation).

Mark "Do not send acknowledge ", if it is marked there will be
alarms which are not received in the TREX.
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D-Tect Configuration

Flle  Communication

R adioTransmission 2

Mumber of Shart Transmissions |3 =

Mumnber of Long Transmissions |3 = |

Fieceived Radio Meszages

Time to ignore messages from the zame transmitter [z) |0,00 I
Time to keep received radio messages in queus to senal bus (2] ;BD F
Radio Channel for Alarm B eception Radio Channel for slarm Transmizzion
(%) Low Channel (2125 MHz) (%) Low Channel (2125 MHz]
() High Channel [.4125 MHz) ) High Channel [.4125 MHz)
(") Both Channels

Bz Timing Radio Acknowledge

Serial bus B timeout [ms] 3 _______________ 3 ) Send acknawledge

Serial bus T delay [ms) 5 _______________ ¥ | (® Danat send acknowledge
e

Senal port v

Buz sddresz |1 E |

» The Serial RS485 USB adapter (standard kit) should be configured
with the following bridges combination.

© Jumpers 1-2, 5-6, 7-8, 11-12, 15-16 and 19-20 (the
numbers are silkscreened on the PCB board)

© To remove the adapter, simply remove the two screws on
the back of the piece that covers the DB9 port

» Cable RJ45-DB9, between Dtect and Serial adapter. This must be
configured with the following pinout (pins connection between

connectors):
o 1-1
o 2-2
o 5-5
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TREX UNIT:

« By default it must be configured as follows:

o Radio->Configuration : Many TREX

[%] (Default) - TREX Programmer v2

File Communication Help

Fadio parameters
Frequency band., receive alarms

Receive mode

863.2125 MHz -

Pre-programmed only -

Transmitters] Positions] Identifications] Equipments] Alarm types] Indications] Functions Radia l

Techrical Info

E2 version

CPU version

R adio calibration

Configuration
Mo of short transmizsions
Mo of long transmissions

Time to ignore zame radio |0 code (3]
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o Functions-> Radio code:
Functions ] Radia ]
Reset alamm
_L| Send reset alarm | Mo, deactivated j
Fadio ID code to zend |Same as incoming j

Usze dedicated code

=

Fadio code ;
Erase alarm after received reset alam |YBS' activated J
Retransmission
| Send retransmission |N°' deactivated J

o The radio codes for reset and assistance must be
radio code and incoming.

configured:

¥ (Defoult - TRE Programmer v2 )
F\\ECc'mrrmm:at\rmHelp—M
| Transmitters | Posiions | Identiications | Equipments | Alarm types | Indications  Functions | Riadia |
Generat Fizset alaim
DateFomat DDA/t =l Sendreset alam = |es. activated
Password (0000-of) 0000 Radia ID code to send
Alam display mods . E Radi cads =4
Erase alarm after received reset alam Yes. activated 5
Assistance sl Rietiansmission
Bulton delay, before sending (5] 25 Send relransmission Yes. activated = I
Fadio code (TREX D) [ Time before reliansmission (minules) d
Alarm bype Radio ID code to send Incoming and dedicated code [
Radi cade 40m
Alaam type
i
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o In Alarm Type, the help signal must appear configured with
the id alarm code=20

i e
7

m (Default) - TREX Programmer v2

File Communication Help

Tlansmitters] Positions] Identifications] Equipments  Alarm types ] Indications] Functions] Fadio ]

Item |ID |Text |Acoustic indication | -
1 Alarm Type 2

2 g Mainz failure Type 2

3 9 M ains DK Type 2

4 11 Batteny weak Type 2

3 Type 2

E

5. Software installation

First you must connect and install the USB-Serial (RS 485) to create a
new serial port on your computer. This lets you display it when you
install the application. If not installed before, the port, where the device
is attached, must be manually configured in the configuration file.
If you also install the device DTECT, depending on configuration,

powered and on, the device starts to operate and receive alarms after
installation.

5.1 Prerequisites
In Windows Vista
The User Account Control must be disabled.

« There is no need to install the whole package. Windows installer
and the .NET Framework 3.5 are already installed.

In Windows XP, it is necessary to install Windows <installer and the
.NET Framework 3-5. In case they were already properly installed, it
will not be necessary to reinstall them.

Same happens to SQL Server 2005 Express and Crystal Reports for
.NET, if they already had been installed in a previous installation and
everything is correct, it is not necessary to reinstall them.
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The installation of the Framework .NET 3.5 and SQL Server 2005
Express can take some minutes.

a. First, you must have the following folder structure:

.J Iifltect.'.fl.larms_l:.'i;g
DtectAlarms_Installer bat
r.3=j Readme.bxk

The subfolder “DtectAlarms_Pkg” contains:

[Cdatabase

15 cRRedistz008 _xa6. msi
Echoice.COM
Edotnetfx.exe
ﬁ%‘Dtectnlarmslnstaller.msi
ﬁ-‘DtectSerialServiceInstaIIer i
ﬁ HASPUserSetup,exe
ESetup.exe
[Fs0LExPR_ESM.EXE
@SQLMixedMode.reg
@SQLServiceLocalSystem.reg
EWindowsInstallerS_l (EXE

BackupDtectAlarm.bal:
|_.-'h'_| ScriptCreate,sql

|_h'_| ScriptDelete, sgl

|_h'_| ScriptInserk, sgl

|_b'_| ScriptsMigracion. sql
|_h_| ScripkTables.sql

DtectAlarms_Installer.bat

Then you double-click on the installer: DtectAlarms_Installer.bat

/J DtectAalarms_Pkg

Documento de kexto

"‘”""’] Readme. b=k
1KB
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b.USB key license

5.2 Installation process

When you double-click the installer: DtectAlarms_Installer.bat, the
following screen (console) will appear:

AWINDOWS\system32\cmd. exe

DTECT ALARMS 3.2 Installer For Windows
#P. UISThA. 7. 2803 Server

fApril 2011
indows "HP" Detected

Do you want to install .Net Framework 3.57 It is not necessary in Windows 7 [¥.N
17

Then, there is a consultation about the components that need to be
installed:

e Framework 3.5
« Windows Installer 4.5
o Patch for MSXML 6

« SQL Server 2008 Express: Installation of this component will
reset the administration password of the database if it already
exists.

« .NET Reporting Runtime (Crystal Reports)

This process will ask if you want to install each of the components:
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Framework of .NET 3.5, if it has not been installed. In Windows Vista
is always installed.

Do you want to install .Het Framework 3.57 It iz not necessary in Windows 7 [Y.HN
7

Installation of Windows Installer 4.5. Necessary only in Windows XP,
if it has not been installed.

1> Do you want to install Windows Installer 4.5. It is recommended [Y¥. W17

SQL Server 2008 Express

If you already have a DB server wherever the data reside, skip this
step. This server must be a SQL Server 2008 in any version.

There are several prerequisites for installing SQL Server 2008
Express:

e Patch for MSXML 6, included in the installation process.

2> Do you want to patch MSEMLG6. It is recommended [Y.N17_

e Windows reconfiguration language. To set the language, you
have to click on Start -> Settings -> Control Panel and locate an
icon labeled Regional and Language Settings.

e PowerShell needed in Windows 2003 and XP and Vista,
depending on the Service Pack. It is included in the installation
package but not in the installation process. Normally not
necessary.

e At this point, you should restart the computer and re-run the
installer. It is not always necessary, but if necessary, it is not
known until the SQL Server installation failed.

Please, hefore installing SQL Server 2088 Express, it iz recommended to reset yo
ur Windows language configuration in: Control Panel-Language Settings (ewven if i

t iz already configured?
2> Do you want to install SQL SERUER 2808 Express. It iz recommended [¥.M1?

In the installation process the installation package of SQL Server 2008
Express will be decompressed and the installation will be unattended,
this process may take several minutes. You need to wait until the
process of installing this package has ended.
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Extracting Files

E stracting File: _zfy_0B48_p
To Directony: c:he084b39fdb2d4cBeeb

Here is displayed the installation of SQL Server 2008.

P c:\e084b99fdb2d4cBeeblsetup.exe

Mew setting source: CommandLine; previous setting source: Default

Setting: ISSUCACCOUNT
Ualue specified: NT AUTHORITY“NetworkService
Mew setting source: CommandLine; previous setting source: Default

Setting: SQLSUCACCOUNT
UDalue specified: MT AUTHORITY¥~SYSTEM
MNew setting source: CommandLine; previous setting source: Default

Completed Action: ProcessFeatureCommandLinefArguments,. returned True

RBunning Action: ProcessMediaFeatureConfigFileArguments
Completed Action: ProcessMediaFeatureConfigFileArguments, returned True

Running Action: ProcessFeatureConfigFilefArguments
Completed Action: ProcessFeatureConfigFileArguments. returned True

Running fiction: StartSgmiession

Sco: Attempting to create hase registry key HEEY_LOCAL_MACHIME,. machine

Sco: Attempting to open registry subkey SoftwaresMicrosoftsMicrosoft S5QL Servery
186

Sco:- Attempting to get registry value CustomerFeedback

A new SQM session is created successfully

Once completed you should verify that the new service in SQL Server
2008 Express is running. This requires going to Start-> Control Panel -
> Administrative Tools -> Services:

Sisterna de eventos COM+ Admite el servicio de notificacien de event... lmiciade Automatico
SQL Server (SQLEXPRESS) Proporciona almacenamiento, procesamie.,  Iniciado Automatico
Ol Canrar Broecer Drannrcinna infarmmacian cahra la canevidn Machahilitad,

If the service is not running, start it. If it does not exist, there has been
an error in the installation of SQL Server 2008, to know the cause of the
failure, go to the following address:

In this address there will be a file containing a brief history of the
installation. In addition there will be a directory on that path with the
name of the date and time of installation, within that directory, there is
an html file, visible to the browser containing the prerequisites which
are not met. This file is called:

SystemConfigurationCheck_Report.htm

Oficina Central: C/ Reina Mercedes, 5-7, Posterior 28020 Madrid TIf.: 902 36 57 48 Fax: 91 535 08 89 info@gruponeat.com www.gruponeat.com
Delegacion Valencia: C/ Beatriz de Tortosa, 1 46021 Valencia TIf.: 902 36 58 27 Fax: 96 345 50 03




Document Title Sheet

Manual 17 of 109

Author Date Document Type Version
Dpto. Software May 2011 User Manual 2.3.1

Grupo NEAT

.NET Reporting system

4> Do you want to install .Het Reporting Runtime. It iz recommended [¥.MNI17N

It is necessary to install the USB license key drivers. If it was previously
installed, just click N to skip this step.

5> Do youw want to install Driver for USB-Hey. It iz recommended [¥_ HNI17Y

Installing USB-HKey driver...

Then the installation will continue.

Installing DTECT ALARMS ...
Ain USB-LICENSE-KEY iz needed. Please if wou don’t have it,. please contact to.
hy phone: +34 982 365 748

hy email: Dpto.Tecnico.TallerBgruponeat.com
subject: DIECTALARMS USB Key License

PLEASE BE SURE USB-LICENSE-KEY IS ALREADY PLUGGED
CHECK USB-LICEMSE-KEY RED LIGHT INDICATOR IS OM

reszione una tecla para continuar . . .

Before starting the application installation it is necessary to have the
USB license key. If you don’t have this key the contact data will be
displayed on the screen for requesting.

At this time the USB key must be plugged into a USB port. If everything
is correct, the key must have lit a lamp. If not, check that the USB key
driver, in the previous step, is properly installed.

Then the system installation will begin and the following screen will be
displayed.
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{5 DetectAlarm

wWelcome to the DetectAlarm Setup Wizard

The installer will guide pou thraugh the steps required ta install D etectilarm on your computer.

WARMIMG: This computer program is protected by copyright law and intemational treaties.
Unautharized duplication or distribution of thiz program, or any partion of it, may result in severe civil
or criminal penalties, and will be prosecuted to the marimum extent possible under the law.

Cancel

Then, you have to click on next.

i DetectAlarm

Confirm Installation

The inztaller iz ready to install Detectilarm an your computer.

Click "Mext" to start the installation.

Cancel ] ’ < Back ] | Mext >

You have to confirm the installation by clicking on next. After this, the
installation starts.
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i DetectAlarm E||E|E|

Installing DetectAlarm

Detectdlarm is being installed.

Pleaze wait...

. Cancel

The select language will be shown:

Set Language

Dtectalarms Select Language

Language

Configuration of the access to the DB server:

Connection Data

Configure database server

Server

(=) Windows Authentication

() 5ql Server Authenticaction

Liogin | |

Password | |

I Continue l [ 3¢ Ccancel ]

An available servers list from the network will appear. If you do not
know or cannot find the name of the server where the DB resides, you
can select the last option "OTHER" and enter the host name by adding
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"\ SQLEXPRESS". If you do not know the name of the machine, refer to
it as localhost, as in the example:

Connection Data

Configure database server

Server OTROS v
LOCALHOSTASALEXPRESS]

(%) Windows Authentication

() 5l Server Authenticaction

Login

Password

Continue l [ 3¢  cancel

Database configuration

Database Configuration

Select the action you want to perform
(3 Create blank database (actual data will be lost)
() Restare database (Full database replacing)
(O Keep as it is (no action will be performed)
() A current database backup Only (no changes)
() Upgrade DataBase Version (mantaining current data)

Create local database backup

Restore backup file

. £}

The installer will recognize automatically the existence of a previous
installation. If there is no previous installation of the application, it will
only be displayed the following option:

Create a new data base (in blank)

If a previous installation already exists, the following options will be
shown:

Restore the database: It has several utilities:
» Restore a security copy after a disaster.

« Restore a security copy of a database of an installation,
configured in other place.
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Leave everything as it is: This allows either not touching the
database or doing any modification, because you know that the version
is correct and you just want to update the application.

Update DataBase Version: It updates the system from the previous
version V1.0, V2.0, V2.3 to the current version.

Any of these options makes a backup of the database in the installation
path of the application with the date and time. This allows that if you
have made a mistake in selecting an option, the existing database could
be recovered.

Furthermore, if the device that the installer uses to make installation is
reading and writing, as a USB memory, not valid for CDs or DVDs, the
installer will get a copy of the database on his pen drive. The database
will be as it was before installation.

The installation of the application ends.

The installation service, which attends the DTECT device, continues.
The installer asks if you want to install the DTECT Serial Service.

Do you want to install Dtect Serial Serivce? [Y,.H17

When the service installation is finished, you will be asked if you want
to start the service at that moment. If not, it will be restored
automatically when the computer is restarted.

Do you want to Start DtectSerialfSerwvice? It iz recommended [Y¥.MN17?

DtectSerialService is a standalone application. It is a Windows service
that will receive alarms through DTECT device. This service allows
alarms can still be received even if the application is not executed.

In DtectSerial installation process, you will be asked about the RS485
serial port where the DTECT device will be connected and the TCP port
where the alarms from the device D-Server will be received.

Configure Ports
Serial Port Register TCP Port Register

COmM1 v OTHER w
11000

Continue l [ 3¢ Cancel ]
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It displays a list of available ports in the system and an entry for the
TCP port that will be connected to the device D-Server. The default port
is 11000.

As before, you will be asked the access to the database.

6. Manual configuration of the system

6.1 File Configuration paths

The configuration file is located in the installation path of the application
C:\Program Files\NEAT\DtectAlarms and in the installation path of
the DtectSerial service C:\Program Files\NEAT\DtectSerial

It has the following name for the two components and for the

application and service:
i SisternaDtectalarm, UserInterfaces, exe.config 4 KB xML Configuration File

6.2 Configuration of the Dtect ports

In the installation path of the service  C:\Program
Files\NEAT\DtectSerialService\DtectSerial.exe.

These configuration files are files of XML tags that can be easily
understood. The tags which begin and end with dashes are comments or
are annotated configurations that have no effect. <!/ - - Example -> in
the example below they are in italics.

In the section <configSections> an entry will have to be added for
each port you want to include in the system:

<configSections>

<section name="Portl1l"
type="System.Configuration.NameValueSectionHandler" />

</configSections>

<Portl>
<add key="portName" value="COM3"/>
<add key="baudRate" value="9600"/>
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<add key="dataBits" value="8"/>

<add key="parity" value="N"/>

<add key="stopBits" value="1"/>
</Portl>

More ports can be added, if necessary.
<!--<Port2>
<add key="portName" value="COM12"/>
<add key="baudRate" value="9600"/>
<add key="dataBits" value="8"/>
<add key="parity" value="N"/>
<add key="stopBits" value="1"/>
</Port2>-->

To find out where the RS485 port with serial adapter is configured, go
into Device Management, on the icon in the Windows Control Panel
System.

You will find the following example:
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Propiedades del sistema

Restaurar sistema Actuslizaciones automaticas Remato
General MHombre de eguipo Hardware | Opciones avanzadas

Administrador de dizpogitivos

- El Adminiztrador de dispositivos muestra una lista de todos los
: dizposzitivos de hardware inztalados en su equipo. Puede
uzarlo para cambiar las propiedades de cualquier dispositiva,

Administrador de dizspositivos

Controladores

Las firmaz de controladores le permiten comprobar que loz
controladares instalados son compatibles con windows,
YWindows Update le permite configurar la forma en que
Windows ze conecta a Windows Update para buscar
controladores.

[ Firma de controladores ] [ Windows Update

Perfiles de hardware

Loz perfilez de hardware le offecen una forma de definin p
almacenar diferentes configuraciones de hardware,

[ Perfiles de hardware ]

[ Aceptar ] l Cancelar ]

And in the Devices Management:

L Administrador de dispositivos g@]g|

Archivo  Accidn  Ver  Ayuda

mESES 2P0 ® =ma

+ {g MManitor A~
+ J Mouse v atros dispositivos sefialadores
+-#8% Procesadares
= % Pusrtos (COM &LPT)
& SUNI: COM Part (ComM10)
5 SUNIX COM Port (COM11)
PN ISE Serial Part (i
A wscom COM Port (COMS)
5 wscom COM Part (COMS)
+-izp Teclados
+|-2ee Unidades de disco
+ i Unidades de DYD/CD-ROM

It will appear as USB Serial Port, the port name will be displayed in
parentheses and it is the one that should appear in the configuration
file.

This classification depends on the manufacturer of the device, so if you
use a device other than the standard, perhaps the USB Serial Port
name, is different
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The speed is always 9600, 8 data bits, 1 stop bit and no parity.

6.3 Configuration of connection to database

By default, the connection path is. \ SQLEXPRESS.

The dot “.” indicates the computer, where the configuration file is
located. \ SQLEXPRESS is the name of the instance of the DB.
The rest of the parameters should not be changed. The default
configuration should work always.

This parameter indicates the network computer which contains the
database.

<connectionStrings>

<add name="cnDtectAlarm" connectionString="Data
Source=.\SQLEXPRESS;Initial Catalog=DtectAlarm;User
ID=sa;Password=adm" providerName="System.Data.SqlClient" />

<add
name="SistemaDtectAlarm.UserInterfaces.Properties.Settings.DtectAlar
mConnectionString" connectionString="Data
Source=.\SQLEXPRESS;Initial Catalog=DtectAlarm;User
ID=sa;Password=adm" providerName="System.Data.SqlClient" />

</connectionStrings>

In the event that the security of access to the database was integrated,
it should be added to the parameter connectionString the string
Integrated Security=True and remove the parameters User and
Password:

<add name="cnDtectAlarm" connectionString="Data
Source=.\SQLEXPRESS;Initial Catalog=DtectAlarm; Integrated
Security=True " providerName="System.Data.SqlClient" />

Configuration of the error log file of the application.

The application saves by default in C: \ Log_Access_Data a record for
any errors that may arise in the application and in case of failures, must
be copied to be analyzed by the NEAT team.

This path can be modified, but you should leave it default.
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<!--Directory name containing the log - TEMPORAL---> <add

key="path" value=""/>

<!-- Directory name containing the log-->
<add key="Directory_name_log" value="Log_Access_Data"/>

Manual configuration of language
These are the available languages and their codes:

« Spanish es-ES
« English en-GB
« German de-DE

It allows to change the language of the application between English
value="en-GB" and Spanish Values="es-ES"

Configuration of the alarm siren in queue

It allows to change the frequency with which the sound is played when
there are pending alarms. It is a value in seconds.

<!-- Delay time in seconds of the alarm 's sound -->
<add key="Time" value="5" />

Custom Configuration

It allows you to change the log to put the client’s one, so, the
residence can customize its reports.

<!-- Reports log -->
<add key="Logo" value="C:\Reports log\images.jpg" />
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7. Uninstall

This is necessary if you want to delete the application of the system or
if you want to upgrade the DtectAlarm version.

To uninstall the system just go to Start -> Settings -> Control Panel ->
Add or Remove Programs.

B Agregar o quitar programas

&-‘:‘.j Programas actualmente instalados: [ Mostrar actualizaciones Qrdenar par: | Nombre ﬂ
Cambiar o [ SHINPEULIE LU ¥R SINES dIICEMUrES U FILMUSUIL S0 SETVEr 200D lamano 24,05ME
quitar -
programas & Crystal Reports Basic for Visual Studio 2008 Tamario 173,00MB
= & Crystal Reports Basic Runtime For Yisual Studio 2008 Tamafio 37,92MB
\% ﬁ! Dell Driver Download Manager
(TR ANEHES D1 Java Decompiler v.3,11,11,95 fi
programas B8 07 3ava Decompler w3411, Tamafio 8,636
B DLaoo Tamatio 14,46ME
gl ﬁ' D-TECT Configurator
Agregar o guitatr |'|".Z|J DtectAlarms Tamafio
componentes de . . _
windows a0a clic agul par: ke, Lkilizada fr

S utilizd por Glkima v

Para cambiar o quitar grama de su equipo, haga clic en Cambiar o quitar,

Qo

Configurar acceso
Yy programas
predeterminados

ﬁ' DtectSerialService Tamafia 0,03MB

ﬁ! Ericsson Communications Suite Tamafio 1,09ME

B R LTI RIS JU

Here the DtectAlarm application and service DtectSerialService can be
seen. They are those that make up the system.

When reinstalling DtectAlarm to upgrade an older version, it is possible
that the installer deletes the old installation, but probably Windows will
report that the application is currently installed, if so, you should do a
manual uninstall.

At uninstalling it is possible to choose whether you want to remove also
the DB or leave it intact. This choice to respect the DB, allows uninstalling
the application in the case where we have to do an upgrade without losing
data.
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| Ezpere misntras Yindows configura Dtectalarms

(o )

Uninstall Database '

utiliza por dl

1 cambiar itar,

Do you want to delete the database?
[] create local database backup

[J ‘fes] 52 o

+Serialsdg

Definitio
IR} Grap

o, Ackuali

In case you want to remove the application, you must repeat the
procedure with DtectSerial.

8. Log on and general concepts

When entering the DtectAlarm system from your desktop using the icon
below:

7

DtectAlarm

A main screen will be opened, in which all the operations will be carried
out.
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© Detection System Alarms 16/03/2011 17:11:42 - Actve Fies ™ e e
-l 27 i [ Query Reports L3 Configuration @) Help [E] Exit Application
[ Active Files Actives Files | Logged Fies | Technical Fies | Other Alarms | Localize |
Time User Device Alarm Type Location Attend by With the assistance of

tome o 5

Users | Locations

Device User Information
User Location Name

Name | Device type
Radio Code 1 Location
Radio Code 2 Serial Number Description
Assistance Info Assistance Info Help
Name Name
Date Date
Assistance TREX Assistance TREX
Name Name
Radio Code 1 Radio Code 1
Radio Code 2 Radio Code 2
File Comments
Files 0 Alarms 0 [0 Sound

10as ||

e
B W 6

The main screen contains a menu with the following links:

»# Resources Management # | Allocations @ Query Reports L Configuration & Help

You can find the following options on the right side of the menu:

Q Configuracion de BD Seguridad @ Salir de la Aplicacion

On the left side of the screen a white background list is displayed. All
the management tools, you have access, remain open in this list. This
allows you to work with several tools at the same time while alarms are
handled or different entities are managed.

| Resources Management %/ Allocations |

: Active Files
) usersM + Device List

Users Alarms listing Name

BATH ROCM 503
BED 1ROOM 503
BED 2 ROOM 503

Lﬂ Locations Managemy

-4} Devices Managemen

Every time you select a management option, that option will remain
open on the left side. If you try to enter to any of them again, the menu
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will display a warning indicating that management interface is already
open for work.

Resource management: when you select it, the following options are
displayed:

« Location management: It allows you to insert, edit or delete a
location. It also allows grouping them to give treatment to
devices and users all together.

7| Resources Management ] Allocations & Query Reports

<[ Active Files

- Locations Managemer Tree Locations 24

BQ My Place

FLOOR 1

- FLOOR 2
w-[8 FLOOR 3
w-[El FLOOR 4
w-[E FIRST FLOOR
E-{E] FLODR 5

..[B] rOOM 501
Bl rRoOM 502
-8 ROOM 503
; BED 1
BED 2
“-[El BATHROOM

« Devices Management: This link goes to the Device Management
screen that allows you to insert, modify or delete an installed
device in the residence and also to assign a location to it.

7| Resources Management £ Allocations [ Query Reports £} Configuration
-[E Active Files

AL} Devices Management Device List

Mame Description Radio Code 1 Radio Ct

BATHROOM 503  BATHROOM 503  DD04
BED 1ROOM 503 BED 1ROOM 503  AE23
BED 2RO0OM 503 BED 2ZROOM 503 4368

» Assistant Management This link allows you to insert, modify or
delete an assistant.
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~ Resources Management  # [ Allocations @ Query Reports

[ Active Files
& Assistant Managemen List de Assistance : 4

Mame Registration Date

BEGONA 03/02/2011 18:00:32
LOLA 03/02/2011 18:00:17
ROCIO 09/02/2011 09:21:43

SUSAMA 09/02/2011 09:51:41

« User management: This link goes to the User Management screen
that allows you to insert, modify or delete a user; it also allows
you to assign or unassign a device to it.

@ Sistema de Deteccidn de Alarmas 22/0

m Gestion de Recursos | -+ | Asignaciones

|1"‘j Gestion de Ubicaciones

Gestion de Dispositivos

Gestidn de Usuarios

B BEe

Gestidn de Auxiliares

# Resources Management  +/ Allocations @ Query Reports £} Config

- Active Files

- ﬁ Users Management Users List 6
Mame Location Type
JOSE GARCIA HAB 301 DEMENTIAL
LUISA MARTINEZ CAMA 1 NORMAL
AMTONI PEREZ CAMA 2 MNORMAL
PETER. GARCIA BED 1 MNORMAL
LARS MALDINI BED 2 NORMAL
AMA BUSH ROOM 501 DEMENTIAL
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Assignments: When you click on it, the following options are displayed: |

« Assignment of Trex to Assistant: This access takes to the screen
Assignment of Trex to Asssitant that lets you assign or return a
Trex to an Assistant and make comments about this operation.

# Resources Management | # / Allocations @ Query Reports L Configuration &) Help
Active Files [[ac [0 Assigned Trex to an Ass [larms | Localize |
PN ccon ranner

Queries: it allows you to get reports out about users, assistants and also
it allows you to export alarms.

® Detection System Alarrs AT T

# Resources Management  # Allocations @ Query Reports | £} Configuration & Help

Active Files Actives Files Logged F @ Alarm User Listing
List of call time Assistants

Time Assistants Timing Report h Type
Alarm Listing Exporting to Excel

Users Alarms Listing

& B E & 6

Technical Files Listing

In this query module there are a series of defined reports that
allows you to analyze the alarms that have occurred in the
center; this information can be filtered by different parameters
obtaining valuable information for the center management related
to quality care levels on the alarms produced.
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\ Configuration

On the right side of the menu bar, there are the following options:

@ Detection System Alarms iﬁfﬂBfZl] ‘ - Active Files
~ Resources Management =/ Allocations @ Query Reports |} Configuration &) Help

- [E Active Files Actives Files | Logged Files | Technical Files [ of (2] Tipology 'l
B DB Configuration
Tirmne User Security ]

@ Language

« Types Management: It is part of the advanced settings and
requires the administrator password which is set in the Security
tab. It allows you to include new types of devices in the system
as well as new types of alarms. It also allows the installer to
register new types of devices in the system when new ones are
designed.

« Database configuration: It allows backing up the Database.

« Security: It allows setting an administration password to enable
certain functions.

« Application Exit: It exits the application, but before closing the
system prompts for confirmation.

\:.:/ {Esta seguro que desea salir de la aplicacion?
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Concepts:

It is necessary to make a number of clarifications to facilitate the use of
the application before beginning the registration of entities that
comprise the system.

The system stores information about:

Locations: They provide the system with the structure about the
availability of the different dependencies that installation, where
the service will be provided, has.

Devices: They are electronic devices that NEAT offers to its clients
to provide various services within the social health and care
sectors. These devices are communicated via radio technology
and are identified by a code unequivocally.

Users: People who receive the care service and interact with the
system through multiple devices.

Assistants: People who help a resident, when there is a service
request.

8.1 Locations

They are represented like a tree diagram. The parent node must be the
main installation, for example: the residence name. The following
picture simulates a main installation:
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~| Resources Management  # ] Allocations @ Query Reports

[E Active Files

[ Locations Managemen Tree Locations 24

:[B FLOOR 2
+-[E] FLOOR 3
1[5 FLOOR 4
+-[E FIRST FLOOR
=-[8 FLOOR 5
i..[B] ROOM 501
...[B] roOM 502

Each location has a local name, like a room, "room 503" and a full name
like "Residence (Example: My place) -> Fifth Floor -> room 503" -> Bed
1II

The properly designing of the tree that includes all the center

dependencies, will be essential for the system’s successful

deployment, facilitating the subsequent device assignment work
and of users in areas that allow easy identification.

8.1.1 Add Locations

Insert, to add a new node or location is necessary to select the parent
node where you want to add the location.

To insert a new location: First, you must select which branch of the
tree will belong to the new location (daughter location), if it will not
belong to any branch do not select anything (parent location), then click
on "Insert ". That is, first check the parent, the location that will
contain it and then click insert.

© Detection System Alarms 24/03/2011 14:40:13 = Leations Mai e |
»# Resources Management 4 Allocations [F] Query Reports &3 Configuration ) Help [©) Exit Application
. Actve Files
i [ Locations Manager|  Tree Locatio 32 Expand AIlQ Collapse All &
£ My Place B Insert
42 FLOOR 1
8 FLoor 2
o8 FLoor 3 =3 —
[E nas 301
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Location fields will be enabled, the obligatory ones will appear in yellow.
Fill the desired fields and then click on the Save button to store the
changes.

Location in: FLOOR 1

Hame: ROOM 101

Description: "gep RoOM 101 IN FLOOR 1

» Group Locations (Group children)

« It allows you to establish a set of locations like it were only one.
This function will be explained in the following sections. Also this
function is the reason for the different color labels in some
locations.

It allows you to group related alarms in a same file. For example a
location composed by several places -> one room has two beds and a
bathroom. There would be a pear button on each bed and a bath pull
cord on the bathroom. The user can be assigned to the bed he will sleep
on, but any alarm sent from this room will be assigned to the same
record. This is because the bath pull cord is shared by the occupants of
the room. This way we will know who is asking for help. In a set of
locations, every alarm will be managed as if it came from one location,
preserving the information of the location assigned to a user. If I have
two users, one for each bed, you need to assign a user to his bed, but
the two beds and the bathroom will be grouped in a set generated from
the room. The assistance wall buttons which indicate the start and end
of an assistance task must be assigned to the room. This way, when a
user sends an alarm from his bed, the system will record that the
assistant is attending an alarm from this specific room.

Tree Locations 45

=8
+-{E FLOOR 1
--{E] FLOOR 2
+-[E] FLOOR 3
+-[E] FLOOR 4
-8 FIRST FLOOR
=-{8 FLOOR 5
.{E] Room 501
«-[E rRooM 502
--[E roOM 503
L'E] BED 1
LE] BED 2
.-[E] BATHROOM
+-[E] FLOOR 6
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If you want to group a branch to separate it from the rest of the
group, you need to select the parent node, so this node will be
separated from its previous set.

In the following example we will group all locations of the first floor,
but separating the alarm management of each room. To do this we
will create first the main set which will group all locations, in this case
the First floor:

—\'_,_b My Place
=-[E] FLOOR 1

After that the set will appear in different color. Now you need to
select the sets which you want to make independent, then click on
Group. In this case room 501, 502 and 503.

-[E FLOOR 5
-[E] ROOM 501
-[E] ROOM 502

The different colors indicate that the nodes belong to different sets.

« Ungroup locations (Ungroup children)

Ungroup locations (Ungroup children): reverts the group operation
or excludes one or several locations from one location.
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As we have grouped the nodes, we can ungroup them. You can extract
a specific set from an existing one if you want. For example, if you have
grouped all the locations of a corridor, like living rooms, bedrooms,
bathrooms, etc., and because of the floor hierarchy that represents that
floor distribution there is a room which belongs to Direction
Department, and that we don’t want that the alarms coming from this
room (i.e. smoke alarms) appear on the records of this floor, we can
exclude this area, clicking first on it and then clicking on Ungroup
button.

The location group and ungroup behavior can be done at any time. It
interferes directly in how the alarms sent from these locations will be
grouped in a file. It can also affect the queries which are done on the
reports when filtering by location.

8.1.2 Edit Locations

Edit: It allows you to change the name or description.

If you want to edit a location, first you have to select an existing
location and click on Edit.

@ Detection System Alarms 24/03/2011714:40:13 5 Lations Mai o |
ement 4] Allocations [ Query Reports &3 Configuration @ Help 2] Exit Application

i-[{H Locations Manager|  Tree Locations 2 Expand AN Collapse All &4

=4 My Place Insert
=4} FLOOR 1 >
(8 FLoor 2
&-[8 FLOOR 3 2 Delcte
i (B HaB 301

Location fields will be enabled, the obligatory ones appear in yellow.
Modify the desired fields and then click on the Save button to store the
changes.

Location in: FLOOR 1
b save

(=] Close

Name: ROOM 101

Description: "gep RooM 101 IN FLOOR 1
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8.1.3 Remove Locations

Remove: It removes a location node which doesn’t have children
nodes. You cannot remove a node with children nodes associated.

If you want to remove a location, first select a node without any
children associated and click on Delete. (Example: In the picture, room
101 is associated to room 102, so it cannot be deleted).

® Detection System Alarms 24/03/2011 144013 2 [6cation: M =]
# Resources Management 47 Allocations [ Query Reports 3 Configuration ) Help [0) Exit Application

5 Active Files

8 Locations Manager|  Tree Locations 32 Expand Al 7 Collapse all &

=

a
=8 My Place - Insert
£ FLOOR 1

K

[E Fo0R2
=-[8 FLoor 3 < Delcte
[E HaB 301

If you want to cancel the changes click on Cancel.

Location in: FLOOR 1
= Save

Hame: ROOM 101
Description: "gep RoOM 101 IN FLOOR 1
=) Close

8.1.4 Locations Management

When you click on Locations management placed on the left part of
the screen the following data will be shown:

Number of locations that the installation will need. There will be
locations which have users and devices assigned, and others, instead,
with none assigned, but they are there for showing the location
distribution to facilitate the alarm location or the user location.

1. Locations tree: List of locations showing the system’s hierarchy.
One room contains two beds and one bathroom, for example, the
room is the parent node and the beds and the bathroom are the
children nodes.
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2. Expand all: It shows all hierarchies available.

3. Collapse all: It shows just the hierarchical parent nodes. You can
collapse each parent node by clicking the + symbol.

4. Insert, to add a new node or location. It is necessary to select the
parent node where you want to add the location.

5. Modify allows you to change the name or description.

6. Delete, removes a location node which does not have children nodes.
You cannot remove a node with children nodes associated.

De-select, removes all the selections.

8. Route shows the full name of the location, from the situation where
the location is placed until it arrives to the parent node.

9. Location is referred to the selected one in the tree (the selected one
with the mouse click).

10.Name assigned to the location.

11.Description allows you to establish a comment about a place in
particular. It would be very useful in case of having two places with a
similar or equal name.

12.Save allows you to confirm the changes of the location.
13.Cancel allows to revert any modification done.

14.locations allows you to establish a set of locations as one location.
This function will be explained in the following sections. Also this
function is the reason for the different color labels in some locations.

15.Ungroup locations reverts the group operation or excludes one or
several locations from one.

16.Close button closes the Location Management screen, removing it
from the left list.
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=t My Place
[E Roor 1
= (B rOOM 101
[E eep1
[B wc 101
+([E rOOM 102

+ [E ROOM 103
{@ TV RoOM
ErRoor2

o (8 FLOOR 3
+ [ FLooR 4
+ (B FIRST FLOOR
+ (@ FLOoR 5
=-[B FooR 6
= [E roOM &01
[Eeen1
(@ sep 2
+ (B ROOM 602 10

Tree Locations 44 Expand AFT Collapse AN & 5
- . .

Full Path to Location:
My Plce\FLOOR 1\ROOM 101 E

Location in: M 101
ion in: ROOM 10: 11 O s
Name: ROOM 101 14
Cancel
Description: 12
) Clase |
17

8.2 Devices

8.2.1 Devices Registration

Once you have created the tree with the residence structure you must
begin with the device registration by accessing to their corresponding

section:
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© Detecton System Al 240/20FE 1577356 e Mg ™

, & i [ Query Reports 43 Configuration ) Help (5] Exit Application
[E Active Files
8% Devi Device List
£} Devices 9
Name Desaiption RadioCode 1 Radio Code 2 Phone # DeviceType Location Register Date Seral 2
BED 2ROOM 503 BED 2ROOM 503 4588 Pear Button BED 2 07/02/2011 15:59:56
CAMA 1 HABITACION 308 CAMA 1HABITACION 308 1048 Pear Button caMA 1 07/02/2011 15:59:56
CAMA 2HABITACION 308 CAMA 2 HABITACION 308 2553 Pear Button cama 2 07/02[2011 15:59:56
COMEDOR 1 COMEDOR 1 0157 D-POS Antenna ZONA OFICINA 3 07/02/2011 15:59:56 =
DATOM 1544 &TREX 0074 DATOM 1844 &TREX 0074  273E D-ATOM 07/02/2011 15:59:56
DATOM 1848 &TREX 2092 DATOM 1848 &TREX 2892 0744 D-ATOM 07/02/2011 15:59:56 L
DEMENCIAL 1 DEMENCIAL 1 60C0 D-ATOM 07/02[2011 15:59:56
ERRANTE 1 ERRANTE 1 061E D-ATOM 07/02[2011 15:59:56
PRESENCIA 308 PRESENCIA 308 AZFF ATOM Assistance Log HAE 308 07/02/2011 15:59:56
PUERTA 4ESCALERAS FUERTA 4 ESCALERAS EDSF Door PUERTAESCALERAS  07/02/2011 15:53:56 -
< m '
WoPage 1 de 2 << < 2 >
72
Device Description Date From
24/03/2011 16:36:2
[ Check Test
Name
Hours

Serial Number

Assigned Device Type

Device Type ATOM

Assigned Location

Location Nothing #

Assigned Radio ID

Radio Code 1 1

Radio Code 2 =

I i
2011/03/24

A e

By clicking on the Insert button you can register all the devices that
comprise the installation:

Device Description

Lo

Name

Serial Number

Device Type
Assigned Location
Location
Assigned Radio ID

Radio Code 1
Radio Code 2

Assigned Device Type

Bath Pull cord -

<< < > >>

Date From
24/03/201116:362  ~

[] Check Test

Hours

&£ Locations Assign
s

@ Close

After clicking this button, several fields will be enabled to be filled. The
compulsory ones will appear on yellow. Then you have to fill the data,
(as detailed below). Lastly click on Save button to record the changes.

In this section you have to pay special attention to the following

section

S.

a) Name, description and serial humber:
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These 3 paragraphs help you to keep track of the device and its
localization when it is assigned to a location; therefore it is
recommended that the location is displayed in any text field. (In any
case, this aspect is not relevant to the operation).

Device Description Date From
24/03/2011 16:362 ~

[[] Check Test

Name
Hours
Serial Number
Device List
]| Name Description Radio Code 1 Radio Code 2 Phone £ Device Type Location Register Date *
DATOM 1844 &... DATOM 1844 &TREX 0074 273 D-ATOM 07/02f2011 1
ERRANTE 1 ERRANTE 1 061E D-ATOM 07/02/2011 1
ZONAOFICINA3  ZONA OFICINA 3 0157 D-POS Antenna ZONA OFICINA 3 07/02/2011 1
ZONA JARDIN ZONA JARDIN 0149 D-POS Antenna ZONA JARDIN 07/02/2011 1
ZONA OFICINA ... ZONA OFICINA BAJO 01AA D-POS Antenna ZONA OFICINA 1 07/02/2011 1
Jeep 1Room 503 Jeepiroomsos Jaes | | Jeebumon __________leni_______________|ozooand]
BED 2ROCM 503  BED 2ROOM 503 4888 Pear Button BED 2 07/02/2011 1(=|
BATHROOM 503 BATHROOM 503 DDO4 Bath Pull cord BATHROOM 07/02/2011 1
START SERVICE ... START SERVICE BOTON 503 5320 ATOM Assistance Log ROOM 503 07/02f2011 1
DEMENCIAL 1 DEMENCIAL 1 60C0 D-ATOM 07/02/2011 1 +
« i »
NoPage 1 de 2 << £ = »»
Insert | [ 7 update | 52 Delete |
Device Description Date From
BED 1 ROOM 503 07/02/2011 15:59:5
[F] Check Test
Name BED 1 ROOM 503

Hours
Serial Number

b)Device types

The system behaves differently depending on the device you check,
most are easily identified. In this section the ATOM ASSISTANCE LOG
type is highlighted.

Assigned Device Type
Device Type ATOM Assistance Log -

Assigned Location

Location & Locations Assign

« ATOM ASSISTANCE LOG: this option will be checked in the case it
is about the service time control button, i.e. it is the device that
will allow you to control the time elapsed since the opening of a
file (pressing the alarm) and the arrival to the room (ATOM
pressing ASSISTANCE LOG); it also can control the exit if you
press it at the end of assistance.

Oficina Central: C/ Reina Mercedes, 5-7, Posterior 28020 Madrid TIf.: 902 36 57 48 Fax: 91 535 08 89 info@gruponeat.com www.gruponeat.com
Delegacion Valencia: C/ Beatriz de Tortosa, 1 46021 Valencia TIf.: 902 36 58 27 Fax: 96 345 50 03




Document Title Sheet

Manual 44 of 109

Author Date Document Type Version
Dpto. Software May 2011 User Manual 2.3.1

Grupo NEAT

Actives Files | Logged Files | Technical Files | Gther Alarms | Localize |

Time User Device Alarm Type Location Attend by With the assistance of
= ® 18:23:15 PETER GARCIA BED 1 ROOM 503

ifg) 18:23:15 PETER GARCIA BED 1ROCM 303 User Button BED 1
18:23:45 START SERVICE BOTON 503 Attendance Started ROCM 503
e 18:24:04 START SERVICE BOTON 503 Attendance Finished ROCOM 503

c) Device assignment to locations

All devices, except mobile Trex and D-atom, should be assighed to a
location. This way you will be able to group them in the same file
(example: Pressing, arrival and exit).

Device Description Date From
BED 1 ROOM 503 07/02/2011 15:59:5

[0 Check Test

Hours

Name BED 1 ROOM 503
Serial Number

Assigned Device Type
Device Type Pear Button

Assigned Location
Location \My Place\FLOOR 5\ROOM 503\BED 1 7

IMPORTANT: The Trex and DATOM mobile units will never be assigned
to a location, so this section will remain blank.

d) Radio Code Assignment

NOTE: Every device, except the GSM/GPS tracking devices, has a radio
code.

The radio codes capture is done in a very simple way, just select the
type of device so the Radio Code corresponding fields will be activated.

In general, EXCEPT WITH THE TREX UNIT the field Radio Code 1 is
enabled.

Click on the tab "radio code detection", press the device, capturing the
radio code through the DTEC. (The radio code could also be manually
typed in its corresponding box).
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Device Description Date From
07/02/2011 15:59:5

BED 1 ROOM 503
Name BED 1 ROOM 503
Serial Number

Assigned Device Type

Device Type Pear Button

Assigned Location

Location \My Place\FLOOR 5\ROOM 503\BED 1

Assigned Radio ID
Radio Code 1 AE23 i3

Radio Code 2 £

[ Check Test

Hours

ATTENTION: TREX Unit

When you select the type of Trex device the two fields corresponding to
the radio codes will be activated.

These radio codes are reflected in the Trex configuration software; you

must read them and be absolutely sure of every one of them.

'] 3066 HH (PANICO).Trex - Programador TREX v2

= [ |

Archive Comunicacién  Ayuda

General

Abs4 MM.DD hd
0000
Modo Noimal -

Formato Fecha
Clave [0000=off)!

Mada Alsrma Display

Alaima Asistencia

Pulsacion botén
3066

Alarm, Hsist =

Cédigo d Radio (TREX)

Tipo de alarma

Transmisores | Pasiciones | Identificaciones | Dispasitivas | Tipos Alama | Indicaciones |f

24| Rado |

Sefial de Reset
Enwiar Sefial de Reset
Cadigo de radio a enwiar
Cédigo de Radio

Borrar alaima una vez recibida alaima de reset

Retransmisicir
Enviar Retransmisidn
Tiempo despues de la retransmisin
Cadigo de radio a enviar

Cédigo de Radio

Si, activado hd
Cddiga de radio y entrante -

4066

Si, acfivado hd

’W

sactivada -

Cddigp de radio v entrante v

1874

Tipo de alarma

|5\n tipo de alarma j

RADIO CODE 1

: Enter the radio code of reset signal.

RADIO CODE 2: Enter the assistance alarm radio code.
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Device Description Date From
TREX 3066 07/02/2011 15:59:5
[F] Check Test
Name TREX 3066
Hours
Serial Number
Aasigned Device Type
Device Type TREX 7] D-TREX
Assigned Location
Location &
Assigned Radio ID
Radio Code 1 4066 13 i

Radio Code 2 3066 =

In order to group the alarms correctly, you have to pay special attention
to this section, which is very important.

The alarms are reflected as follows:

Actives Files | Logged Files | Technical Files | Other Alarms | Locaize |

Time User Device Alarm Type Location Attend by With the assistance of
-0 185331 PETER GARCIA BED 1ROCM 503 User Button ROOM 503 SUSANA
18:59:31 PETER GARCIA BED 1ROCM 503 User Button BED 1
18:59:41 TREX 4095 Alarm Accepted SUSANA
i@} 18:59:54 STARTSERVICEBOTON 503 Attendance Started  ROOM 503 SUSANA
19:00:08 STARTSERVICEBOTON 503 Attendance Finished  ROOM 503

Name  PETER GARCIA Location  \My Place\FLOOR 5\ROOM 503 $2Manual Close ] [l | Close Al HIS] [ Zoom

In this picture you can identify:

- The user who made the
with date and time)

alarm (opening of the record

- Assistant who attends it. (with date and time)
- Room Arrival
- Room Departure

The care time control will be reflected only if there is a presence button
in the room.

If while attending an alarm the assistant needs help from a partner, he
must press the "ok" button of the TREX unit for 3 seconds, this
generates an assistance alarm which is also reflected in the record.

Actives Files | Logged Files | Technical Fies | Other Alarms | Locaiize |

Time User Device Alarm Type Location Attend by With the assistance of
=-[J 19:09:14  PETER GARCIA BED 1ROOM 503 User Button ROOM 503 SUSANA LoLa
~(g) 19:09:14 PETER GARCIA BED 1ROOM 503 User Button BED 1
19:09:20 TREX 4095 Alarm Accepted SUSANA
- (g) 19:09:29 START SERVICE BOTON 503 Attendance Started ROOM 503 SUSANA
19:09:37 TREX 4095 Alarm Accepted SUSANA
19:09:45 TREX 4095 Assistance alarm SUSANA
- (g) 19:09:50 TREX 4088 Alarm Accepted LoLA
19:09:56 STARTSERVICEBOTON 503 Attendance Finished ~ ROOM 503
19:10:02 TREX 4095 Alarm Accepted SUSANA
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Note: In order not to occupy radio positions in the Trex unit, the
presence buttons will not be integrated in the Trex unit and only will be
registered in the application Dtect Alarm, assigning them their location.

ATTENTION: D-TREX Unit

D-TREX Devices

D-TREX devices work with the application Dtect Alarm, along with the
D- Server system.

D-TREX Devices registration in the system:
To register a D-TREX:

Access the Devices Management option in the Resources Management
menu:

@ Sisterma de Deteccion de Alarmas 17

[ Gestién de Recursos | & | Asign:
[} Gestién de Ubicaciones 1

'©® Gestion de Dispositivos |

[E Gestidn de Usuarios
8] Gestidn de Auxiliares

Click on Insert.

s

Select the type of device.

Asignacion Tipo Dispositivo
Tipo de Dispositivo | TREX »| [ D-TREX

Check the D-TREX tab which appears on the right.

D-TREX
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D-TREX device has no own radio code. The radio code sent by the D-
TREX is the assistant’s radio code that uses it. All D-TREX devices and
assistants that are in the system must be registered. Each assistant has
a four-digit code that identifies him univocally.

The assistant ‘s code is the radio code 1 used for the assistant.

Asignacian ldertificadores de Radio

Identificador de Radio 1 ||h, Detectar id Radio

Identificador de Radio 2 =

There may be more assistants in the system than physical D-TREX in
the installation, for example if there were multiple shifts. Every time an
assistant uses a D-TREX, enters his ID number with which alarms will
be identified.

After registering the D-TREX devices, you must assign each device to
the corresponding assistant following the assistant code. Unlike the
TREX, each D- TREX will be always assigned to the same user; it has no
allocation or return, only an initial assignment

Inactivity Devices Control. Test Verification

To detect that a device has stopped working unexpectedly, you can
configure the periodic sending of an automatic event, called Test. This
event is generated automatically eventually to let people know that a
device is working properly and is still active. A device like a smoke
detector or a door’s magnetic contact that is not used frequently, may
send this alarm test to indicate the proper functioning autonomously,
without producing an event from the device.

The test is an event sent by the device automatically. In case of
inactivity or lack of use, the test can cause that a device confirms if it
still works.

DtectAlarm incorporates a control to detect inactivity on any device.
This requires configuring the test verification in device management.

¥| Verificar test

Horas 15|
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By checking the check box "Verify Test", you enable the Hours field.
This field sets the number of hours after which, if you have not received
any event, a technical alarm of lack of test will be generated.

The recommended number of hours, (after which, if you have not
received any event from the device, an alarm is generated,) is the one
that you have configured for sending test alarms plus an hour.
Depending on the criticality of the device, according to its use, the
number of hours between tests will be greater if the device is critical, or
less if not.

Test alarms also send the battery status, which can detect a low battery
if its level is critical. This low battery warning appears on the tab of
technical alarms.

This allows the personnel to be informed if a device stops working.

8.2.2 Edit devices:

If you want to edit a device, first of all you need to select the desired
one from the list and then click on the Edit button.

Device List

MName Desaription Radio Code 1 Radio Code 2 Phone # Device Type Location Register Date B
DATOM 1844 & TRE... DATOM 1344 & TREX 0074 7k D-ATOM 07/02/2011 15:59:56
ERRANTE 1 ERRANTE 1 061E D-ATOM 07/02/2011 15:58:56
COMEDOR 1 COMEDOR 1 0157 D-POS Antenna ZONA OFICINA 3 07/02/2011 15:59:56

ZONA JARDIN ZONA JARDIN 01A% D-POS Antenna ZONA JARDIN 07/02/2011 15:53:56

ZONA OFICINA BAJO  ZONA OFICINA BAIO D144 D-POS Antenna ZONA OFICINA 1 07/02/2011 15:5:56

BED 1 ROOM 503 BED 1 ROOM 503 AEZ3 Pear Button BED 1 07/02/2011 15:59:56

BED 2ROOM 503 BED 2ROOM 503 4388 Pear Button BED 2 07/02/2011 15:59:56 =
BATHROOM 503 BATHROOM 503 D04 Bath Pull cord BATHROOM 07/02/2011 15:58:56

START SERVICE BO... START SERVICE BOTON 503 5320 ATOM Assistance Log ROCM 503 07/02/2011 15:59:56
DEMENCIAL 1 fosencrals ___feoco [ [ [owom -
« n ’
WoPage 1 de 2 << < > »>

Insert | |7 “Wpdate | | 32 Delete

Now the fields of the device are enabled for changes. When you finish
the modifications click on Save button to record the changes.

Device Description Date From
DEMENCIAL 1 07/02/2011 15595 »

[[] Check Test

Name DEMENCIAL 1
Hours

Serial Number

Assigned Device Type
Device Type D-ATOM -

Assigned Location

Assigned Radio ID
Radio Gade 1 e

Radio Code 2 =

=] Close
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8.2.3 Remove Devices

If you want to remove a device, select the desired one and click on
Delete button.

AR W N R

11.

Device List

Hame Desaription RadioCode 1 Radio Code 2 Phone # Device Type Location Register Date o
DATOM 1844 &TRE... DATOM 1844 &TREX 0074 27 D-ATOM 07/02/2011 15:59:56
ERRANTE 1 ERRANTE 1 061E D-ATOM 07/02/2011 15:59:56
COMEDCR 1 COMEDOR 1 0157 D-POS Antenna ZONA OFICINA 3 07/02/2011 15:59:56

ZONA JARDIN ZONA JARDIN 01A89 D-POS Antenna ZONA JARDIN 07/02/2011 15:59:56

ZONA OFICINA BAJD  ZONA OFICINA BAIO 0184 D-POS Antenna ZONA OFICINA 1 07/02/2011 15:59:56

BED 1ROOM 503 BED 1ROCM 503 AEZ3 Pear Button BED 1 07/02/2011 15:59:56

BED 2ROOM 503 BED 2RO0M 503 4888 Pear Button BED 2 07/02/2011 15:59:56

BATH ROOM 503 BATH ROOM 503 D04 Bath Pull cord BATHROOM 07/02/2011 15:59:56

START SERVICE BO... START SERVICE BOTON 503 5320 ATOM Assistance Log ROOM 503 07/02/2011 15:59:56
pevenciis  foemvciay e | [ Jowow [  _______lovmmusss |8
« m T
NoPage 1 de 2 S 2 22

(7 met] (7] (5%

8.2.4 Devices Management

When clicking the Devices Management Main Menu the next screen
will be shown:

. Devices list
. Informaciodn sobre cada dispositivo Device information
. Paging devices

. Scroll buttons for the devices list: Scroll to the first record “<<”,

Scroll one record backwards “<”, Scroll one record forward “>" and
Scroll to the last record “>>".

. Insert: allows you to add a new device filling the obligatory fields. It

is not possible to register a device with the same radio id of a
previous one recorded.

. Edit

. Delete removes a device (in a logic way) from the system. The

devices which are currently assigned to an assistant can’t be removed
until they are unassigned.

. Device description allows you to insert observations about the

device or its usage.

. Registration date, automatically records the current time.

. Name: A short referral to identify the device.

Serial number allows you to have the devices under control.
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12.

13.

14.

15.

16.

17.
18.
19.
20.

Device type. It is very important because each device type has a
different behavior.

Location assignment shows the locations tree allowing us to select
the desired location. (See section Devices registration)

Location assignment shows the locations tree allowing us to select
the desired location.

Radio Identifier 1. Every device, unless the GSM/GPS locatable
devices, has a radio code. In the case of the TREX device, radio code
1 is configured as Reset.

Radio Identifier 2. The TREX devices have a second radio code,
configured as Assistance and comes factory configured.

Save. It registers the device in the system
Cancel. It cancels the current data.
Close

Locatable mobile device telephone number.

If for any reason (for example, because it does not add anything to the
system or creates confusion), you want to leave the device unassigned
click on No Location and the device will not be assigned.

After assigning, the location will be assigned to the device and will be
showed in the field location of the Device Management screen.
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I
Device List : * L
Name ‘Desarpmen RadoCode |  RadoCode2 Phone = Device Type Locaton Register Date -
DATOM 1844 &4 TRE... DATOM 1844 & TREX 0074 UE D-ATOM 07032011 15:59:55
ERRANTE 1 ERRANTE 1 o D-ATOM 07022011 15:59:56
COMEDOR 1 COMEDOR 1 0157 DO Antenna 2004 OFICTNA 3 07011 15:55:56
ZONA JARDIN Z00A JARDIN 1) DPOS Antenna 20044 JARDIN 07011 15:55:56
ZONA CFICINABAJD  ZONA OFICINA BAXD D14 DPOS Antenns Z0MA OFICINA 1 070011 15:55:56
BED IAOOMS03  BED 1ROOM 503 AE23 Pear Butten BED1 07/02/2011 1559156
BED ZROOM 503 BED 2ROOM 503 53 Pear Button == 0722011 15:59:55 E
BATHROOM 503 BATHROOM 503 DO04 Bath Pul cord BATHROCM Q7RI 1SS
START SERVICE BO.,. START SERVICE BOTON 503 532 ATOM Assistance Log ROOM 503 O7/02/2011 15:59:56
ety Joeesciay  Jewo [ [ | 070272011 15:55:56 |8
« m f

Device Description Date From
DEMENCIAL 1 & E 072200
Check Test
Name DEMENCIAL 1 10
11 Hours

Sarial Number

Aasigned Device Type
Device Type

Pasgned Locaten
Location z

Fasigned Rado 1D 15

Radio Code 1 60C0 B Detect id Rad 7 I

Radio Code 2 = Detect id

18

8.3 Users

8.3.1 Users Registration

To register the residents (users) access the following section:

© Detection System Alarms 24/03/2011 155736 - Active Fles

| Resources Management | #/ Allocations [E Query Reports £} Configuration &) Help

Locations Management |Logged Files I Technical Files | Other Alarms | Lomlize|
Devices Management

Users Management |= User Device Alarm Type

Assistants Management
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If you want to add a user, first click on Insert button:

It is very important to complete the name, type of user and assign a
location.

User Location

Locations 25 Expand Al Collapse All &
/ My Place / FLOOR 5 / ROOM 503 / BED 2

a-[B FLOOR 3
Username #-(E FLOOR 4
LARS MALDINI & (E] FIRST FLOOR
=-[E FLOOR 5

User Type NORMAL -

-[E rRooM 501
Comments

=-[8 ROOM 502
=-[8 ROOM 503
-{E BED 1
(& BED 2

‘;1 ’Save 3¢ cancel [E BATHROOM

User fields will be enabled, obligatory ones appear in yellow. Fill the
data, assign a location (obligatory) and click on Save.

When a user is assigned to a location, all devices are assigned to it
automatically, so that if an alarm is triggered from one of them, the
information for that particular user is showed.

You must assign a device to a user only in the following cases:

« The user is considered as a wandering and he is assigned a D-
ATOM.

« If you want to monitor or control a user accurately and he is
going to make exclusive use of that device (GPS or GSM Device).
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8.3.2 Edit User

Edit: It allows editing a user registered in the system.

If you want to edit the user data, first select the desired record and click
on Edit:

Users List 9

Mame Location Type
JOSE GARCIA HAB 301 DEMEMTIA
LUISA MARTINEZ CAMA 1 NORMAL
ANTONI PEREZ CAMA 2 NORMAL
PETER GARCIA BED 1 MNORMAL
LaRsvAaDINL______[8ED2 | NORMAL ]
PEPE GUTIERREZ (E1) BED 1 NORMAL
MARISA (A1) My Place NORMAL
ANDRES (A2) My Place NORMAL
GONZALO MARTIN (E2) BED 2 NORMAL

\

4 \{rr r
Insert | | # tpdate $Z  Delete

User fields will be enabled, obligatory ones appear in yellow. Also, the
user s data will be shown. Fill the data and click on Save.

User Location

/ My Place / FLOOR 5 / ROOM 503 / BED 2

Username
LARS MALDINI

User Type NORMAL -
Comments
The new telephone number of his family 9184234567

[‘J ifninlﬂe] [5\;@ Cancel
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8.3.3 Remove User

It lets you delete a user from the system. A user with devices assigned
may not be removed. Before, you should unassign the devices. The
main use of this restriction is to check that if a user leaves the
residence, he must return the devices that have been assigned for his
care.

If you want to remove a user, first select the desired record and then
click on Remove.

A message appears warning that you are permanently removing the user,
click OK and the user is deleted.

en| Users List 10 Availat
Mame Location Type Device
JOSE GARCIA HAB 301 DEMENTIA CAMA 1
LUISA MARTINEZ CAMA 1 MORMAL BANO
ANTONI PEREZ CAMA 2 NORMAL PUERT#
PETER. GARCIA BED 1 NORMAL PRESEM
LARS MALDINI BED 2 NORMAL CAMA 2
PEPE GUTIERREZ (E1) BED 1 NORMAL DATOM
MARISA (A1) My Place NORMAL DATOM
AMDRES (AZ) My Place NORMAL ERRAN
GOMNZALO MARTIN (E2) BED 2 NORMAL
4 <

<

14
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User Location

8.3.4 User Management

When clicking User Management on the main menu the following screen will
be displayed:
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1. Number of users

2. Users list List of users, with name, location and type of user. By
clicking on the header of one of its columns, it is sorted by the
criterion that the column indicates.

3. Add. It allows you to register a new user.

4. Edit: (see section 8.3.2). It allows you to edit a user registered in the
system.

5. Delete
6. Location: It shows the location to which the user has been assigned.

7. Type of user, may be wandering or normal. If a user is going to
carry a device DATOM to know if it comes through the door, he
should be classified as a wanderer.

8. Coments, It provides useful information to the assistant or the
person who attends the alarm records. It can provide information
related to any special treatment that the user may need, collects
telephone contacts of relatives, friends or information about the diet.

9. Save, it completes the user registration process.
10.Cancel: It ends an operation without making any change.
11.Number of locations.

12.Expand all: It displays the tree with the locations to which the user
can be assigned.

13.Colapse all, it collapses the tree.
14.Location list, it shows the location tree of the installation.
15.0of devices registered in the system.

16.Devices list, it shows a devices list, displaying its type, description
and location. When clicking on the header of one of the columns it is
sorted by the criterion indicated in the column.

17.Show All: shows all the devices. When clicking on a user's list, only
those devices that have not been assigned will be shown.

18.Assign: The selected device is added to the list of devices assigned
to the user. A device assigned to a user cannot be assigned to
another.

19.Deallocate: It deallocates a device and returns it to the set of free
devices.
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20.Number of associated devices: It shows the number of devices
that currently belong exclusively to that user.

21.List of associated devices: It displays a list of devices that only
apply to the selected user.

22.Close

Users List 9 Available Devices List 13 s
Mame Location Type Device Device Type Desoriptio Locaton =

JOSE GARCLA HAB 301 DEMENTIA| | CAMA 1HABITACION 308 Pear Button CAMA 1 HABITACION 308 CAMA 1
LUITSA MARTINE] CAMA 1 NORMAL BARIO HABITACION 308 Bath Pul cord BARIO HABITACION 308 BARO 2
aroeerez [ fowa 2 NORMAL PUERTA 4 ESCALERAS Door PUERTA 4ESCALERAS A PUERTA ESCALERAS 1
PETER GARCIA BED 1 HORMAL PRESENCLA 308 ATOM Assistanca Log PRESENCIA 308 FAB 308
LARS MALDINE BED 2 NORMAL CAMA 2 HABITACICN 308 Pas Button CAMA 2 HABITACION 30 CAMA2
PEPE GUTIERREZ (E1) BED 1 HORMAL DATOM 1844 & TREX 0074 D-ATOM DATOM 1844 & TREX 0074
T T | erranTe 1 D-ATOM ERRANTE 1
ANDRES (AZ) My Place NORMAL BED 1ROOM 503 Pear Button BED 1 ROOM 503 BED 1 -
|4 showan | | I bon |
[-]
Assodated Devices List 1
Device Device Type Desaiption Location
DATOM 1843 & TREX 2052 D-ATOM DATOM 1848 & TREX 2932

21
3 4 5
. »

insert| [ 7 update | [0 Delete |

User Location Locations 44 12 Expand AT Collapse All &
AT i L
Username

MARISA (A1)

User Type
Comments
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8.4 Assistants

Add Assistant: To register an assistant (worker) access the
following section:

@ Detection System Alarms 17/03/2011 09:20:11 - Active Files
# Resources Management | %/ Allocations @ Query Reports £} Configuration & Help
I [;; Locations Management

|Logged Files | Technical Files | Other Alarms | Localize|

@ Devices Management

|@ Users Management |2 Liser Device
Q Assistants Management

If you want to add an assistant, first click on the Insert button.

It is very important to complete the name and user type. A location will
never be assigned to an assistant.

List de Assistance : 4
Name Registration Date m
"

08/02/2011 18:00:32
Updat
LoLA 08/02/2011 18:00:17 flamrsinte
ROCIO 09/02/2011 09:21:43 2 Delete
SUSANA 09/02/2011 08:51:41

The Assistant fields will be enabled; the obligatory ones will appear in
yellow. Lastly click on Save. By default an assistant is registered with
the current date as registration date. If you want to set the date on
which the assistant started working, you should select it.

Name :

l \
Date and Time :

24/03/2011 18:06:1 =

8.4.1 Edit Assistant
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If you want to modify an assistant,

first select the desired record and
then click on Edit.
List de Assistance : 4
g:::m gsij;;fr :;: 32
LOLA DE/EIZ[ZDH 18:00:17

09/02/2011 09:51:41

The assistant fields will be enabled; obligatory ones will be colored in
yellow. Change the desired values and lastly click on Save.

Name :
ROCIO FERNANDEZ|

Date and Time :

09/02/2011 09:21:4 ~

8.4.2 Remove Assistant

If you want to remove an assistant, first select the desired record and
then click on Delete.

List de Assistance: 4

Name Registration Date
BEGORIA 08/02/2011 18:00:32
LOLA 08/02/2011 18:00: 17
ROCIO 09/02/201109:21:43
SUSANA

09/02{2011 09:51:41

An assistant who has an assighed TREX cannot be removed.
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8.4.3 Assistant Management

By clicking Assistant Management on the main menu the following screen will
be displayed:

1. Number of assistants
2. Assistants list

3. Add

4. Edit

5. Remove

6. Name

7. Date and time

8. Save

9. Cancel

10. Close

# Resources Mamagement <) Allocations ||| Query Reports ) Configuration (G Melp (3 e Apglcation

[ Active Files

£ Assistant Manager|  List de Assistance: 4
Mame Fegetraton Date 3 Tnsert
BEGORA 1 08/02/2011 18:00:32 )
Lota 08/02/2011 18:00:17 5 ot pdate
ROCIO 09/02/20110%:21:43 s
SUSAA 0910213011 09:51:41 Delets
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9. Management area

9.1 Records and alarmas

Once the system is configured and the whole structure of data relating
to locations, devices, users and assistants has been entered, you can
start working with DTEC ALARM system.

Each time you press an alarm, a record will be generated. This can be
viewed initially in the alarm queue section.

Actives Files | Logged Files | Technical Files | Other Alarms [ Localize |

Time User Device Alarm Type Location Attend by With the assistance of

B € 18:23:15 PETER GARCIA

18:23:15 PETER GARCIA BED 1ROCM 503 User Button BED 1
18:23:45 START SERVICE BOTON 503 Attendance Started ROOM 503
18:24:04 START SERVICE BOTON 503 Attendance Finished ROCM 503

It is very important to understand the meaning of a record and how the
system groups the different alarms inside each record.

One record groups the alarms using these priorities:

« By user: If an alarm is triggered by a device or devices which are
assigned to a user, every alarm sent by this user will be grouped
in one record. (Within a period of time previously set in the
configuration).

« By location: Every alarm triggered by devices assigned to a
location or to a set of locations will be grouped in one record.
(Within a period of time previously set in the configuration).

» By device: One device which has not been assigned to a user or
assigned to a location will create a new record. All alarms
triggered by this device will be grouped in the same record. The
TREX alarms, which accept the assisting to this alarm, will only
appear. (Within a period of time previously set in the
configuration).
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Thus, a record has the related alarms in the same context of time and/or
place, allowing tomanage a set of related events physically and logically.

9.2 Localization GSM/GPS

It allows locating a user who carries a tracking device. The search is
carried out with the SLI platform (System of Integrated Localization)
NEAT.

In the option Locate User all the devices known by the system are
shown. It will also appear the user's name if the device has been
assigned to a user. It is important to make the link between the device
and the user in the User Management screen. If a device is lent to a
user without making the link, you will not be able to know to whom has
been lent.

: The tracking system has two options:

» Displays on the map the last known position of a device, showing
the date and time of that localization.

» Locate with alarm: It performs a geographic search of the device
and creates a record in the queue of active records, which allows
you to register that a search was made. The following message
will be displayed:

Actives Files | Logged Files | Technical Files | Other Alarms| Localize |

Localize User  Ramon Llull -> 34632456723 -GP » l Localize User l l Localize creating File

e Visualizacién  Solicitar nueva GPS  Solicitar nueva GSM  Barra de herramientas

| SLI version: 1.5.14 - Processor version: 153518 17968
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It generates a new record:

Time User Device Alarm Type Location
= 13:04:55 GPS Device Mobile Device Residence
13:04:55 GPS Device Mobile Device Residence
Expedentes Activos | Histirico de Expedientes | Alarmas Técnicas | Histérico de Alarmas ]l
> 346745934 - ol localasble 0 3 Locsiaar e

Localizar Usuario

e Visualizacidn  Solicitar nueva GPS  Solicitar nueva GSHM

Barra de herramientas

| SLI version; 1.5.14 - Processor version: 1.5.3518.17968
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To search for a device you have to:

1. Select from the list of available devices the one you want to
locate.

2. Press one of the two options to locate: creating a record or not
creating a record.
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Expedientes Activos | Histdrico ée Expedientes || Alarmas Téanicas | Histdrico de Alarmas | Localzadidn

Localzar Usuario | v l Localzar I l Locakzar con Alarma

> 65534352 - Movil Médico ()
l G Visualizacion Solicitar nueva GPS  Solicitar nueva GSM  Bama de herramientas | SLiversion: 1.5.14 - Processor version: 1.5.3518.17968

—
-

"o il L)
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9.3 Assignment of Trex to assistants

9.3.1 Data:

When clicking the Assignment of Trex to assistants the following
screen will be shown:

. Number of assistants
. Assistants list

. Number of Trex

. Trex list

. Assistant “s name

. Device Serial number

. Search

0 N O 01 A W NP

. Date and time

O

. Comments

=
o

. Number of current assignments
11. Current assignments list

12. Assign

13. Return

14. Assignments list number

15. Assignments list

16. Close
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» Resources EY] il 4 £ Confy (] Exit Application
[ Active Fes. ) 1 | 3
Lt} A s Trese A J\w.t,_\nrv' HE ] :
BEGONA LOLA ROCIO SATSANA TRE TREX 4088  TREX 4085
TRE 7471844  TREX PANKCO 2992/1848
-2
-
Search |

Date and Time Comments ; E
07704/2011 10:16:2 -
Cument Assignments : 3 12

Assstance Device Diate of Alozment Commerts

LotA TREX 4058 15/030E1 §9:28:4

SUSANA TREX 4055 IONLL 192856

ROCID 1 TREX 1480 0011 125052 13

}.’.'

14

List de Assignments : 3

Assstance Denvice Diste of Alatment Retun Date

ROCIC TREX 3459 0311 124555 O 1T 3%

ROCIO TREX 3489 15 fasoaeon wmo0d 303018 125036

BEGORA TREX 3066 13032011 10:19:49 BN 1A%

SUSANA TREX PANICE 0074/ 10/03/2011 11:12:52 B5/03/2011 15:28: 42 i -

I Cy—r—

9.3.2 To assign a Trex to an assistant

If you want to assign a Trex to an assistant, first select the desired
assistant from the record list and then select one or several devices
(use Control key to select more than one device). If necessary, also fill
the date and the observations. Lastly click on Assign. The observations
at the time of the assignment may serve to indicate something unusual,
for example that the assistant who performs the duties that day is a
substitute for another or that the work shift is starting in a holiday.

Assistance : 4 Device Trex : 3

LOLA ROCIO SUSANA TREX 3480 TREX 4088 TREX 4095
TREX PANICO 0074/1844  TREX PANICO 2092/1848

Name Assistance : Serial Number Device :
(=l Search

Date and Time : Comments :

07/04/2011 10:16:2

Current Assi 2z

Assistance Device Date of Allotment Comments 2 Assign

o = weGes  Jommuews | |

SUSANA TREX 4095 16/03/2011 19:28:56

ROCIO TREX 3488 30/03/2011 12:50:52

) Update Comments

List de Assit £ 9

Assistance Device Date of Allotment Return Date =

ROCIO TREX 3489 29/03/2011 12:43:55 30/03/2011 12:50:36 El

ROCIO TREX 3489 23/03/2011 10:20:04 30/03/2011 12:50:36

BEGORA TREX 3066 23[03/2011 10:19:49 25/03/2011 12:43:43

SUSANA TREX PANICO D074/1844 10/02/2011 11:12:52 16/03/2011 19:28:42 -
[=] Close
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In this manner, the register, which has just been assigned, will be
loaded in Current Assignments.

Asignaciones Actuales : 32

Auxiliar Dispositiva Fecha de Asignacion Observaciones
AMGELICA GAMARRA SUI DISPONISITO 13 20/04/2009 04:56:11 p.m.
AMNA RAMIRES LLOSA DISPONISITO 11 27/04/2009 10:158:18 a.m. Se asignard dos dispos
AMA RAMIRES LLOSA DISPONISITO 17 27/04/2009 10:15:18 a.m. Se asignara dos dispoz

9.3.3 Update Comments

If you want to update the observations of an assignment, first select the
desired record, modify the observations and click on Update

comments.
Assistance : 4 Device Trex : 2
BEGOfIA LOLA ROCIO [SUSANA | TREX 3066 TREX 3489 TREX 4088  TREX 4095
TREX PANICO 0074/1844  TREX PANICO 2992/1848
Name Assistance : Serial Number Device :
Date and Time : Comments :
13/04/2011 11:50:1 -

Current Assignments: 4

Assistance Device Date of Allotment Comments

LOLA TREX 4088 16/03/2011 19:28:46
=S T S
ROCIO TREX 3489 30/03/2011 52

BEGONA TREX 3066 07/04/2011 10:33:02
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9.3.4 Return Trex

If you want to return a Trex, first select the desired record on the
current assignment list and click on Return.

Current Assi : 4

Assistance Device Date of Allatment Comments \

LoLA TREX 4088 16/03/2011 19:28:46

SUSANA TREX 4095 16/03/2011 19:28:56
ROCIO TREX 3489 30/03/2011 12:50:52

In this manner, the Trex, which has just been returned, will be loaded in
Trex Assignment list.

Current Assi = 3
Assistance Device Date of Alotment Comments
LoLA TREX 4088 16/03/2011 19:28:46
SUSANA TREX 4095 16/03/2011 15:28:56
ROCIO TREX 3439 30/03/2011 12:50:52
2/
List de Assi E 10
Assistance Device Date of Allotment Return Date i
BEGORA TREX 3065 07/04/2011 10:16:24 07/04/2011 10:30:32 [
ROCIO TREX 3489 29/03/2011 12:43:55 30f03/2011 12:50:36
ROCIO TREX 3489 23/03/2011 10:20:04 30/03/2011 12:50:36
BEGORA TREX 3066 23/03/2011 10:19:49 07/04/2011 10:30:32 -

9.3.5 Search Assistant or Device

If you want to search a user or an assistant, first fill the search filter on
the desired field (assistant and/or serial number) and click on Search.

Assistance : 4 Device Trex : 3
BEGOTIA LOLA ROCIO SUSANA TREX 3066 TREX 3489 TREX 4088 TREX 4095
TREX PANICO 0074/1844  TREX PANICO 2992/1848

Name Assistance : Serial Number Device :
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This is the way you will select the assistants and/or devices with search
filter:

Assistance : 4 Device Trex : 3
LOLA ROCIO SUSANA TREX 3489 TREX 4088 TREX 4095

TREX PANICO 0074/1844  TREX PANICO 2992/1848

Name Assistance : Serial Number Device :

9.3.6 View comments of Assignment list

If you want to view the observations of a current Trex assignment, first
focus on the Assignment list, the records in green are the ones which
have notes. Double click them to view the comments.

Assistance : 4 Device Trex : 3
LoLA ROCIO SUSANA [ TREX 3066 TREX 3483 TREX 4088  TREX 4095

TREX PANICO 0074/1844  TREX PANICO 2992/1848

Name Assistance : Serial Number Device :

Date and Time : Comments :

07/04/2011 10:33:0 ~ P — - Z

AT = 3 \Ql Are you sure to assign Assistant Trex?

Assistance Device Assign

LoLA TREX 4088

ROCIO TREX 3489

&7

List de Assi z 10

Assistance Device Date of Allotment Return Date o

E

BEGOFiA TREX 3066 07/04/2011 10:16:24 07/04/2011 10:30:32 1

ROCIO TREX 3489 29/03/2011 12:43:55 30/03/2011 12:50:36

ROCIO TREX 3489 23/03/2011 10:20:04 30/03/2011 12:50:36

BEGORIA TREX 3066 23/03/2011 10: 15:49 07/04/2011 10:30:32 &
(-} Close

Oficina Central: C/ Reina Mercedes, 5-7, Posterior 28020 Madrid TIf.: 902 36 57 48 Fax: 91 535 08 89 info@gruponeat.com www.gruponeat.com
Delegacion Valencia: C/ Beatriz de Tortosa, 1 46021 Valencia TIf.: 902 36 58 27 Fax: 96 345 50 03




Document Title Sheet

Manual 70 of 109

Author Date Document Type Version
Dpto. Software May 2011 User Manual 2.3.1

Grupo NEAT

10. Alarms area

When you start the program, the main screen is shown. It is composed
by four tabs where you can view the alarms. This screen always remains
open and it will be updated by any alarm which arrives to the system.
Also, it has the functionality of flashing and sounding when a new alarm
is received.

The tabs are:

1. Current reports
2. Historical records
3. Technical alarms
4. Other alarms

5. Localization

10.1 Current records

Upon entering the system, it will be shown the Alarm Detection System
screen with the Current Records tab. You will see the following
information:

1. Records tree: It shows the record data and alarms, which belong to
it.

. User name

. User location

. Name of User Device

. User device radio code 1

. User device radio code 2

. User device serial number

. User device location

O 0 N OO0 U1 h W N

. User device description
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10. Assistant name

11. Assistant registration date

12. Assistant Trex name

13. Assistant Trex radio code 1

14. Assistant Trex radio code 2

15. Assistant Trex data

16. Help assistant name

17. Help assitant registration date

18. Help assistant Trex name

19. Assistant Trex radio code 1

20. Help assistant Trex radio code 2
21. Help assistant Trex description

22. Activate sound

23. Observations

24. Save observations

25. Users list and its location for the selected record
26. Activation/deactivation of the siren

27. Manual records closing: when closing it saves the observation that
was edited at the moment. In this case to save the observation, there
is no need to click on the "Save Observations" button. The record
checked disappears from the records list and becomes part of the
Historical Records.

28. Manual closing of all records.
29. Zoom View

30. Number of records and active alarms
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Actrees Files | Logged Fies | Technical Files | Other Alarms | Localize |
Time User Device Alaern Type Location Artend by With the assistance of
5 O 10:48:51  PETER GARCIA BED 1ROCM 503 Uiser Button ROCM 503 LOLA
4 51 PETER GARCIA BED IROOM S03  User Bubion D1
5 55 TREX 4088 alarm Accepted LOLA
1 : 01 START SERVICEB... Aftsndance Started  ROOM 503 LOLA
@ 104510 START SERVICER... Attendance Frished  ROOM 503
27 28 23
I 2 I I E] I — o
Name  PETER GARCIA Location  \My Plice\FLOOR S\ROOM 503 $iranual Close | | [ 1] Close All Fles | | ) Zoom
Users | Locations
Device User Information
User Location Name
Nama BED 1 ROOM 503 r
ROCW 503 Device type Pear Button E
PETER GARCIA BED1 Radio Code 1 AE23 Location BED 1 ﬂ
LARS MALDING 2
BATHROON Radio Code 2 H a1l Number Description  BED 1 ROOM 503
Assistance Info 10 Assistance: Info Help 15
& Narma LoLA Name 17
Date 08/02/2011 11 Date
Assistance TREX 12 Assistance | o
13 Marme REX 4088 Hama 12
Radio Code 1 5088 TREX 4088 Radio Code 1 21
14 [ RadoCode2 4088 = Radio Code 2 %0
Fie Comments 23
s 24 22 26
Files 1 Alarms 4 s Sound

This is the main screen of the application, where you can supervise in
real time all the care activity of the residence.

10.1.1 Records list

It displays each record in a hierarchical way with their corresponding
alarms. The record (1) appears with the time when the first alarm came
in that record. If you place the mouse cursor over the date, the date
and record number will be displayed. When you click on the record, the
information displayed in the lower half of the screen belongs to the
alarm which opened the record. Its location and associated devices that
correspond to it.

If you place the mouse on the alarm time, not on the record, it appears
a number which is the alarm identifier.
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Each time you click on a record or an alarm, data will be displayed on
the bottom associated with devices and users that have intervened in
the record.

Each record will remain indefinitely in the records queue, till you decide
to close it manually or the record closes automatically after an elapsed
time.

A record can be closed automatically, if desired, according to the alarm
which opened that record and its state.

10.1.2 Alarm Types
These are the alarm types which characterize the system in a standard
way:
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User button

User alarm from trigger
User alarm from button
Reminder alarm
Passive alarm

Door alarm

Bed alarm

Carpet alarm

Mains failure alarm
Mains OK indication
Accumulator alarm
Battery alarm

Smoke detector alarm
Assault alarm

Presence indication
Ready indication
Automatic ready indication
Action indication

Test alarm

Emergency alarm
Assistance alarm

User defined

User alarm from trigger,
battery low

Radio interference

Log call

Radio out of range
Radio within range
Radio test alarm
Temper alarm
Inactivity

Accumulator fully charged
Home indication

Away indication

Burglar alarm

Position information
Maneuver

Alarm accepted

Located user button
Button

Demented leaving the
premises

Mobile Device
Personnel leaving location
Start of assistance

End of assitance
Acustic alarm stop
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10.1.3 Record status

The states in which a record may be are:

1. Not attended

2. Attended

3. Solicitada Assistance Requested
4. Assisted Assistant

5. Technical

6. Completed attention

These states mean:

1. Not atended: Record opened by an alarm, caused by a user who has
not been attended by any assistant.

2. Attended: The user alarm is being served by an assistant. An
assistant has taken responsibility of this record.

3. Assistance requested: When an assistant is attending a patient, he
may have a problem or need help from a partner, so he generates
from the TREX an alarm to request assistance, this alarm will be
received by other assistants in their TREX.

4. Assisted Assistant: It is the confirmation of an assistant to help a
partner who needs help. It is included in the assistant record because
he will also take part in resolving the issue.

5. Technical: It goes to the queue of technical records; it does not
appear in the alarm queue user. These records are produced by types
of alarms configured as technical.

6. Completed Attention: It occurs when there is an event of termination
of service as in the case of pressing a Wall Button meaning the end of
the assistance. The assistant indicates that this record should not
admit more alarms and that the case, where he was on, is closed.
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10.1.4 Automatic closing of a record

Record lifetime Control.

It can be configured for each alarm, and depending on the state of the
record, the time that this record may remain open. Time after which, it
will be closed automatically.

For this there is an internal table for it in which it is configured how
long a record will accept alarms and for how long it may appear in the
alarm queue before being permanently closed and going to historical
records.

So, there are three states in closing a record:

« It adds all the alarms that it receives for that user or location.

« Closed, in alarm queue: the record will no longer accept alarms
since it has been closed but it still appears in the queue in order
to allow the assistant to add comments. This closing is always
automatic.

» Closed: the file no longer appears in the alarm queue, it appears
in the alarms log and it does not accept any changes.

When a record is closed automatically, it is removed from the queue,
becoming part of the list of historical records, but it will include a note in
observations, indicating that the record was closed without being
supervised automatically.

When a record is closed manually, the observations indicate that the
record was closed under supervision.

By default, the records are not closed automatically, so the assistant
may supervise all the care activity.

The automatic record’s closing is configured through a table that
should be modified by the installer.
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In the list of users and locations, the users involved in a record are
displayed as well as the location assigned to them. Since users can
belong to different locations of the same group, this listing allows
differentiating where the alarm has occurred or if a particular user has
produced it. When the location is shared by several users, any device
assigned to that location can be triggered by any of its users. In this
case, the list of users, which can be involved in the alarm generated,
will appear. If the user is highlighted in another color in the list, that
user is the one who has produced the alarm because the device is
operated exclusively for that user, despite being in a shared location.

How to know the location of a wandering:

If a wandering person who carries a Datom walks out by a controlled
door, the door location can be consulted in the wandering record alarm.

10.2 Historical records:

When you click on Records log tab the following data will be shown:

. Records list

. Records alarm list

. User name

. User location

. User description

. User device name

. User device radio code 1

. User device radio code 2

. User device serial number
. User device location

. User device description

. Assistant name

. Assistant registration date
. Assistant Trex name

. Assistant Trex radio code 1
. Assistant Trex radio code 2
. Help assistant name

. Help assistant registration date
. Help assistant Trex name

O oo NOUTL A WN B

e I R T T o e
O O NOUTL P WDNH O
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20. Help Assistant Trex radio code 1
21. Help Assistant Trex radio code 2
22. Help assistant Trex description
23. Comments

- Res & L Query Reports 3 Configuration () Help [E] £xit Apphication
[ Acteve Files. Actives Flles: | Logoed Fies lmlm!mmilm
[ Assigmed to Trex A
- Historical Files List
{5 Wsers Hanagemen
Fle = Cpen Date: Close Date Cose Descrpsion Location Hame Remaric 3
_ 07/04/2011 10: 48551 mm_mm_m_
Sasatnt fnshed nmamn W3S OTOA0IL 0TI MANUAL ROOM 503 fouperviaed
1 ny Atsended BI04 MO 182D MANLAL JOSE GARCIA HaB 308 Foupervesda
26 Aasatant heiped BRI WM BOHWIL BTN MANUAL HAB 308 [upervanda
25 Unattended BN L0 BRN0LLIGINIE  MANUAL MARISA (ALY COMEDOR: 1 Foperveada 3
Pages 1 of 12 €< € 3 33>
Alarms List
Teme of recept Alma Desription LocationMame  FecogribonTeme  User Tesout  Atterdance Tme  Device |Mame Device IHame
O7/A/2011 1024551 User Bution =Dl 4 0 L] BED 1 ROCM 503
2 042011 103855 Alarm Accepted TREX 2088 BED 1 ROOM 503
07/04/2011 10: 45:01 Artencdance Started ROCM 503 START SERVICE BOTON 503
AL s Abtmrtoe Bt PR STAET EHEIACE BT 0
P Pigina i de 1 555 = X2

2 s Infarmation User Device

Harme PETER GARCIA Hame ss@mﬂ
g Location |y Placa\FLOOR SIROOM S03\8ED 1 Radio Code 1  AE2D

Description i1 Sertil Humber -
5 - \My Flace\FLOOR. S\ROOM S031BED 1

Location
12 17
Assistance Info Assistance Info Help
Narrse LOLA 13 [r
06/02/2011 16:00:1 12 18 Date x

Assistance TREX Assistance TREX
Radio Code 1 TREX 4088 15 Hama
fado Code2 4088 Radio Code 1 20 Radio Code 2 2

File Comments
[Supervsed 2z

In the alarms list you can see the alarms of each record by clicking on
any of the records. In addition, it shows the data entities associated
with that record at the bottom and the comments made about that
specific record.

This list shows the user data, the device and location for each alarm.
Also, it shows the assistance timing.

10.3 Metrics of quality care

For each alarm user, or in other words, for each alarm produced by a
sensor or by a request for assistance or service requested by a user,
the system calculates the following times:

« Recognition time of the assistant: Elapsed time from the user’s
assistance request until the assistant accepts such assistance in

Oficina Central: C/ Reina Mercedes, 5-7, Posterior 28020 Madrid TIL: 902 36 57 48 Fax: 91 535 08 89 info@gruponeat.com www.gruponeal.com
Delegacion Valencia: C/ Beatriz de Tortosa, 1 46021 Valencia TIf.: 902 36 58 27 Fax: 96 345 50 03




Document Title Sheet

Manual 79 of 109

Author Date Document Type Version
Software Dpt. April 2011 User Manual 2.3.1

Grupo NEAT

his TREX. This metric can help to know the response time of each
assistant.

« User timeout: It is the time that the user waits from asking for
assistance until the assistant is physically present in the room.
This measure can be used to measure the level of quality of care
of a residence, which is affected by the number of assistants
working in one shift, the number of incidents generated by users,
and the size of the facilities, because the assistant must move
from one place to another to attend a user.

« Care time: This measure is used to track the quality of care in a
residence, since it measures the time spent by an assistant in
caring for each user since he arrives to the room to assist the
user until he leaves the room.

Actives Files | Logged Files | Technical Fies | Other Alarms [ Localize |

Historical Files List

Fle Desaription Open Date Close Date Close Desaription Location Name Remar
m Assistant firished 07/04/2011 10:48:51 | 07/04/2011 10:52:08 PETER GARCIA _
Assistant finished 07/04/2011 10:44:36 07/04/2011 10:47:11 MANUAL ROOM 503
237 Attended 28/03/2011 18:21:43 28/03/2011 18:22:12. MANUAL JOSE GARCIA HAB 308 Eunerv\sadn
76 Assistant helped 28/03/2011 18:20:55  28/03/2011 18:21:41  MANUAL HAB 308 fsupen
235 Unattended 28/03/2011 18:10:00 28/03/2011 18:10:26 MANUAL MARISA (A1) COMEDOR 1 fSuDEFV\SBdD E
< i '
Page# 1 of 12 << < 2 2>
Alarms List
Time of receipt LocatonName  RecognitonTime  User Timeout  AttendanceTime  Device 1Name Device 2 Name
07/04/2011 10:48:51 BED 1 4 10 9 BED 1RCOM 503
07/04/2011 10:48:55 TREX 4088 BED 1ROOM 503
ROOM 503 START SERVICE BOTON 503
=< < 2 2>
User Information User Device
Name PETER GARCIA Name BED 1 ROOM 503
Location  \My Place\FLOOR 5\ROOM 503\BED 1 Radio Code 1 AE23 Radio Code 2
Description A Serial Number
Location \My Place\FLOOR 5\ROOM 503\8ED 1
Assistance Info Assistance Info Help
Name LOLA Name
Date 08/02/2011 18:00:1 Date
Assistance TREX Assistance TREX
Radio Code 1 TREX 4088 Name
Name 5088 Radio Code 2 4088 Radio Code 1 Radio Code 2

File Comments
/supervised

To establish a control of quality of care it is necessary that the facilities
are equipped with control devices of presence or wall buttons which
should be several models.

It is important that the assistants who work in the system are aware
that they must use these devices. The system also collects information
about:

o Users Not Attended
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» Care assistants who accept an alarm and do not arrive to provide
the service.

The following example shows the metrics of quality of care for the user

alarms of a record. In the list of records log a particular record is
selected:

Historical Files List

Fie 7 Desaiption Open Date Close Date Close Description User Location Name Remark

__
Assistant finished 07/04/201110:44:36  07/04/2011 10:47:11  MANUAL ROOM 503 /Supervised

237 Attended 28/03/201118:21:43  2B/03/201118:22112  MANUAL JOSE GARCIA HAB 308 Jsupervisado

2% Assistant helped 28/03/201118:20:55  33/03/2011 18:21:41  MANUAL HAB 308 JSupervisado

235 Unattended 28/03/2011 18:10:00 _ 28/03/2011 18:10:26  MANUAL MARTSA (A1) COMEDOR 1 isupervisado £

< .

b
Page# 1 of 12 << < 2 2>

At the bottom you can see the red flags that make up that record:

Alarms List

Time of receipt Alarma Description Location Name  Recognition Time User Timeout: Attendance Time Device 1 Name Device 2 Name e
07/04/2011 10:48:51 BED 1 4 0 9 BED 1ROOM 503 =
07/04/2011 10:48:55 TREX 4088 BED 1ROOM 503

EIT/U‘VZDH 10:43:01 ROOM 503 START SERVICE BOTON 503

4

M Pagnm 1 d: 1

It
"
v
[

We can see that there are two user requests for assistance. And the
time that each of them has taken, showing their value in seconds. (In

the example, this data has been generated by a simulator and may not
have to do with real care values).

In the bottom of the screen you can see for each record and alarm, the
information about the user and assistants who have intervened in that

action. Also, you can see the observations that the assistant left for that
specific case.

10.4 Technical Alarms

When you click on Historical records tab the following data will be shown:
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1. .Open Technical Alarms List: List of open technical alarms,
displays all the cases of devices that have launched a technical
alarm that requires monitoring. It shows the type of alarm, the
date on which it occurred, the device that launched its location, the
serial number that must be taken into account to inform the repair
shop if it is necessary and a counter called Alarms, which brings
together in a single record all such alarms sent by one device. This
counter prevents that one same device generates alarms in an
uncontrolled manner in case of failure.

2. List of closed technical alarms: It shows a list of all records that
have been monitored, showing also the comments of the
technician who has treated each case.

Device avne Device Navne Locaton Name Device 5 Aren court
PUERTA 4 ESCALERAS Door PUERTA ESCALERAS 1
1

w00 PUERTA 4 ESCALERAS Door PUERTA ESCALERAS
4:29  BARO HABITACION 308 B Pull cord A

Bemark Dervice: Narrat Lecazen Hame Device SN
ERRANTE 1
ERFANTE 1

ERRANTE §
ATCH 18448 TR 00

Pages 1 of 1

All technical alarms received in the system, except Test alarms that
generate a closed record, create a technical record in the list of open
technical records. This record remains in the queue at the top of the
screen called List of Open Technical Alarms. This list shows the
pending alarms, those ones that have not been supervised yet.

When the problem, that generated the technical alarm, is corrected,
you can close that record of technical alarm; in that moment you will be
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prompted to enter an observation, talking about the cause of the
problem and also about the technician who repaired it.

Actives Fles | Logged Files | Techrical Fies | other Alarms | Localize |

Technical Alarms Opened Files

Checkt..

File # Alarm Type Open Date Device Name Device Name. Location Name Device SN Alarm count
= 1 Battery alarm 08/02/2011 11:59:00  PUERTA 4 ESCALERAS Door PUERTA ESCALERAS 1
2 Low Battery Warning 08/02/2011 11:59:00  PUERTA 4 ESCALERAS Door PUERTA ESCALERAS 1
(&) 137 Low Battery Warning 22/02/201100:14:29  BARO HABITACION 308 Bath Pull cord BARO 2
Do you want to close this technical file? =5
Remark
BATTERY CHANGED
NePagina 1 de 1 << < 5> 5>
Technical Alarms Closed Files
File # Alarm Type Open Date Close Date Remark Device Name Location Name: Device SIN
116 Radio test alarm 10/02/2011 12:38:05 ERRANTE 1
20 Radio test alarm 09/02/2011 18:38:08 ERRANTE 1
s Redo test slarm 03/02/2011 18:37:34 ERRANTE 1
4 Redo testalarm 03/02/2011 15:48:04 DATOM 1844 & TREX 0074
< i '
Page# 1 of 1 << < > >

In the bottom of the screen it is displayed the List of Closed Technical

Alarms showing the entire Log of technical alarms produced at the
facility.

To close a record, just check it in the list of open technical records.

When closing it, you will be prompted to enter some observations that
will be registered.

Actives Fies | Logged Files || Technical Files ! other larms [ Locaiize |

Technical Alarms Opened Files
Chedst.. Fle®  AamType Open Date Device Name Device Name Location Name Device SN Alarm count
] 2 Low Battery Warning 08/02/2011 11:59:00  PUERTA 4 ESCALERAS Door PUERTA ESCALERAS 1
W] 137 Low Battery Warning 22/02/201100:1429  BARO HABITACION 308 Bath Pull cord BAfo 2
NoPsgina 1 de 1 << < > >>
Technical Alarms Closed Files
Fles  AamType Gpen Date Close Date Remark Device Name Location Name Device S
116 Readio test alarm 10/02/2011 12:38:05 ERRANTE 1
£ Radio test alarm 09/02/2011 18:38:08 ERRANTE 1
E Radio test alarm 09/02/2011 18:37:34 ERRANTE 1
64 Radio test alam 09/02/2011 16:98:04 DATOM 1844 & TREX 0074
1 Battery alarm 08/02/2011 11:59:00  07/04/2011 15:12:19  BATTERY CHANGED PUERTA 4 ESCALERAS PUERTA ESCALERAS
« . - 3
Page# 1 of 1
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10.5 Other Alarms

This screen is designed to help to detect configuration errors in the
application devices.

When you click on Other Alarms tab the following data will be shown:

The alarms that the system is unable to treat are listed here:

Actives Files | Logged Files | Techrical Fies || Gther Alarms || Localize |

Other alarms Listing
Date Received Capture Alarm Type Device 1 Name Device 2 Name 5
07/04/2011 10:49:22 [30]AA75FFFFO200FF User Button AATS 85
07/04/2011 10:49:19 [34]7574FFFFO31CFF0004 Radio test alarm 7574 0004
07/04/2011 10:48:13 [30]0BAAFFFFO20800 Battery alarm o8AA 6
07/04/2011 10:48:50 [30]AATBFFFFO200FF User Button AATB B7
07/04/2011 10:45:38 [34]73C1FFFFO31CFFO009 Radio test alarm 731 0009
07/04/2011 10:45:21 [30]ASESFFFFO200FF User Button ASES %
07/04/2011 10:45:00 [30]ASFBFFFFO200FF User Button ASFB AL
07/04/2011 10:44:52 [3416262FFFFO31CFF0003 Radio test alarm 8262 0003
07/04/2011 10:44:50 [30]DASSFFFFO200FF User Button DASY D5
07/04/2011 10:44:35 [30]ABEBFFFFO200FF User Button ABEB n
07/04/2011 10:44:25 [30]4AS0FFFFO200FF User Button 4AS0 53 L
07/04/2011 10:44:17 [30]A7CIFFFFO200FF User Button A7C3 31
07/04/2011 10:44:07 [30]205CFFFFO200FF User Button 205C el
07/04/2011 10:43:59 [30]205CFFFFO200FF User Button 20sC 2
07/04/2011 10:43:59 [30]ACTDFFFFO200FF User Button Acm a3
28/03/2011 18:26:49 [34]6EQFFFFFO31CFF0005 Radio test alarm GEOF 0005
28/03/2011 18:26:21 [30]12C2FFFFO20800 Battery alarm 12c2 Fe
28/03/2011 18:26:10 [34]SE6SFFFFO31CFFO00E Radio test alarm SE69 D0DE
28/03/2011 18:25:40 [3416 129FFFFO31CFF0005 Radio test alarm 6129 0005
28/03/2011 18:24:21 [34]6D3BFFFFO31CFFO004 Radio test alarm 8038 0004
28/03/2011 18:23:45 [34]0402FFFFO300FFO 158 User Button 0402 JARDIN [0158]
28/03/2011 18:23:44 [34]A84AFFFFO31CFFO005 Radio test alarm AB4A 0005
28/03/2011 18:23:01 [34]6F SEFFFFO31CFF0004 Radio test alarm 6FBE 0004
28/03/2011 18:22:31 [34]6305FFFFO31CFF0O003 Radio test alarm 6305 0003
28/03/2011 18:22:10 [34]72B3FFFFO31CFF0004 Radio test alarm 7283 0004
28/03/2011 18:21:33 [34]6259FFFFO3 1CFF0003 Radio test alarm 6259 0003
28/03/2011 18:21:01 [34]0415FFFFO300FFO 1A9 User Button 0415 ZONA JARDIN [01A9]
28/03/2011 18:20:02 [34]2B77FFFFO31CFF0004 Radio test alarm 2877 0004
28/03/2011 18:20:01 [34]0402FFFFO300FF0 158 User Button 0402 JARDIN [0158]
28/03/2011 18:19:54 [34]6F83FFFFO31CFFO004 Radio test alarm 6F83 0004
28/03/2011 18:19:49 [341651AFFFFO31CFFO004 Radio test alarm B51A 0004
28/03/2011 18:18:23 [34]4B62FFFFO3 1CFFO007 Radio testalarm 252 o007
28/03/2011 18:18:21 [34]629EFFFFO31CFFO003 Radio test alarm 629E 0003 "
ommarn s saaue rasencyeeeEn reenana acin ot starm ears onna

Page# 1 of 4 << < 2 22

« Alarms that the system could not interpret, for example, alarms
from a new device that the current version cannot recognize.

« Alarms from devices that are not registered in the system. It can
help to identify a device that you forgot to register in the system.

« Alarms with errors, can help to identify a device malfunction.

The list shows the following columns:

Date and time of receipt of the event.

Data summary received at the event.

« Alarm type, or what has been interpreted. If data has not arrived
correctly, the type of alarm can be misunderstood.

« Name of device that caused the event or, if the device is not
registered in the application, the radio code.
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« Name of device 2: it is the device associated with that event or
the radio code, as in the previous case. If there is less than 4
digits, it has no meaning.

11. Queries

The system can generate various reports. This information is displayed
on the Query menu option.

The available options are:

1. User Listing

2. Chart of call time assistants

3. Assistants Timing report

4. Alarm Listing Exporting to Excel alarms with times
5. Technical Alarms Report

D Detection System Alarms 07/04/2011 10:16:20 - Active File_

~ Resources Management ] Allocations | [{] Query Reports | £} Configuration € Help

(@ Active Files

{Z] Users Managemen

es Files || Logged Fi [@ Alarm User Listing
% Chart of Call Time Assistants

Time Assistants Timing Report L

Alarm Listing Exporting to Excel
User Alarms With Times

e REG

Technical Alarm Report

Listing Generation

11.1 Alarm User Listing

If you click on this option, it is possible to view a list of users, the
number of alarms generated and the user’s location.
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User Alarms Report
Filter to | Al -
User Alarms List
User Alarms User Location
LUISA FERNAMDEZ 31 SALIDA PRIMNCIPAL
LUISA FERNAMDEZ 31 ZOMNA OFICINA 3
MARIA MARTINEZ 31 CAMA 2
ROSA GARCIA 20 CAMA 1
PETER GARCIA 14 BED 1
LAR.S MALDINI 3 BED 2

[ﬂ Generate Report ]

about the user alarms:

can see the

User Alarms Report 17:08:12
| User User Location Alarms
LUISA FERNANDEZ SALIDA PRINCIPAL 81
LUISA FERNAMDEZ ZONA OFICINA 3 81
MARIA MARTINEZ CAMA 2 31
ROSA GARCIA CAMA 1 20
PETER GARCIA BED 1 14
LARS MALDINI EED 2 3
120
180
40
120
3
H 100
E
E 0
]
40
20
5 .
LUISA FERMANDEZ MARIA MARTINEZ ROSA GARCIA FETER GARCIA LARS MALDIN
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11.2 Chart of call time assistants

It lets you know the proportion of care or assistance to each user. To
print the graph click on the Print button and to close click on the Close
button, located in the bottom right of the screen.

Graph of number of alarms attended per assistant.

PSS NEH e H R

Main Report |

11.3 Assistants timing report

It lets you know graphically the average of care time per assistant.

Statistics care assistant

Start Date  01/12/2010171342 [~ End Date 18/03/2011171342 [~ Assistant [T] Fiiter
@5‘3»4 oy B om o

[ BEGONA [Mein Report |
[ LoLA

[ rOCIO
[ susanA

Average Time by Assistant

Average User Waiting Time

Current Page No.: 1 Total Page No.: 1+ Zoom Facter: 530%
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11.4 Alarm Listing Exporting to Excel

First you must select the criteria by which to conduct the searches:

Users

Date range
Alarm types
Device types

Then click the “Show Data button”, it will give you a list of information
which will be exported.

If you only want to consult, you may use the list that is displayed on
the screen.

If you want to export the list to an Excel file, click on “Export to Excel”.

User Alarms Report - Filters

[7] AllUsers  User
[ AllDates  start  06/12/2010 End  18/03/2011
Alarm Type  |User Button ~]  Device [pearButton =
Show Data
User Alarms List
File # User Location Reception Date Assistant Device Type Alarm Type =~
138 MARIA MARTINEZ CAMA 2 22/02/201100:21:06 Pear Button User Button
138 MARIA MARTINEZ CAMA 2 22/02/2011 00:25:21 Pear Button User Button
138 MARIA MARTINEZ CAMA 2 22/02/2011 00:30:44 Pear Button User Button
138 MARIA MARTINEZ CAMA 2 22/02f2011 00:31:08 Pear Button User Button
138 ROSA GARCIA CAMA 1 22/02/2011 00:20:51 Pear Button User Button
141 LARS MALDINI BED 2 16/03f2011 18:37:15 Pear Button User Button
141 PETER GARCIA 8D 1 16/03/2011 18:37:03 Pear Button User Button
192 PETER GARCIA BED 1 16/03/2011 18:38:17 Pear Button User Button
143 LARS MALDINI BED 2 16/03/2011 19:00:19 Pear Button User Button
143 PETER GARCIA BED 1 Pear Button User Button
145 PETER GARCIA BED 1 Pear Button User Button
145 PETER GARCIA BED 1 16/03/2011 19:27: Pear Button User Button
146 PETER GARCIA BED 1 16/03/2011 19:34:51 Pear Button User Button
147 PETER GARCIA BED 1 16/03/2011 19:35:48 Pear Button User Button
148 LARS MALDINI BED 2 16/03/2011 20:30:43 Pear Button User Button
148 PETER GARCIA BED 1 16/03f2011 20:30:33 Pear Button User Button
150 PETER GARCIA BED 1 17/03f2011 17:58:16 Pear Button User Button
151 PETER GARCIA BED 1 17/03f2011 17:58:56 Pear Button User Button
152 PETER GARCIA 8D 1 17032011 18:21:32 Pesr Button User Button
153 PETER GARCIA BED 1 17/03/2011 18:23:15 Pear Button User Button =
154 PETER GARCIA BED 1 17/03/2011 18:59:15 Pear Button User Button 1
155 PETER GARCIA BED 1 17/03/2011 18:59:31 Pear Button User Button
156 PETER GARCIA BED 1 17/03/2011 19:09:14 Pear Button User Button -
< m '
=) Close

By clicking the Export to Excel button, you will be requested the name

and path of the Excel file that will contain the information.
open the Excel file you will get a list like this:

When you

Reception

File # User Location Date Assistant Device Type Alarm Type
16/03/2011

141 LARS MALDINI BED 2 18:37:15 ROSA Pear Button | User Button
16/03/2011

141 PETER GARCIA BED 1 18:37:03 ROSA Pear Button | User Button
16/03/2011 .

142 PETER GARCIA BED 1 18:38:17 BEGONA Pear Button | User Button
16/03/2011 .

143 LARS MALDINI BED 2 19:00:19 BEGONA Pear Button | User Button
16/03/2011 .

143 PETER GARCIA BED 1 19:00:15 BGONA Pear Button | User Button
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11.5 User alarms with times

It allows you to know about all assists carried out in the residence and
controlling the time spent on each of the states of the alarm:

- Opening of a record
- Time elapsed between pressing and acceptance of a TREX.

- Time between acceptance and arrival in the room (with
presence button)

- Time taken from arrival and exit of the room (with presence
button).

For information, first you must select the criteria by which to conduct
the searches: which may be by date, assistants and user.

This information can be sorted by double clicking on the corresponding
header. The services performed and the times used are displayed in a
very agile way; so you can keep a tight check of the quality of care
time.

Users Alarms with Time

From 01/02/2011 155308 @~ To  07/04/2071 155308 @~ [ Show alarms from grouped locations

Assistant [Al v]  user (m -]

Fles  Date Grouping Place User Device Assstant  RecogrifonTme  UserTimeout  AttendanceTme
239 07/04/2011 10:48:51  ROOM 503 BED 1 PETER GARCIA BED 1ROOM 503 LOLA 00:00:04 00:00:10 00:00:09 £
238 07/04/2011 10:45:02  ROOM 503 BATHROOM o BATHROCM 503 00:00:00 00:00:09 00:00:08

238 07/04/2011 10:44:54 ROOM 503 BED 1 £ BED 1ROOM 503 00:00:00 00:00:17 00:00:08

23 07/04/2011 10:44:36  ROOM 503 BATHROOM hai BATHROCM 503 00:00:00 00:00:35 00:00:08

257 2803011 182043 HAB 308 cama 1 J05E GARCIA CAMA 1 HABITACION 308 ROCIO 000004 00:00:10 00:00:09

2% 28032011 18:20:55  HAB 308 cama 2 - CAMA 2 HABITACION 508 BEGORA  00:00:04 00:00:07 00:00:10

234 28/03/2011 18:10:14  FLOOR 1 COMEDOR 1 PEPE GUTIERREZ (E1) ERRANTE 5 00:00:00 00:00:00 00:00:00

235 28/03/201118:10:09 FLOOR 1 COMEDOR 1 MARISA (A1) AXILIAR 4 00:00:00 00:00:00 00:00:00

234 28/03/2011 18:10:04 FLOOR 1 COMEDOR 1 PEPE GUTIERREZ (E1) ERRANTE 5 00:00:00 00:00:00 00:00:00

235 28/03/201118:10:00 FLOOR 1 COMEDOR 1 MARISA (A1) ANILIAR 4 00:00:00 00:00:00 00:00:00

254 28032011 18:09:98  FLOOR 1 ComEDOR 1 PEPEGUTIERREZ (E1)  ERRANTES 00:00:00 00:00:00 00:00:00

234 28/03/2011 18:03:43  FIRST FLOOR ZONA JARDIN PEPE GUTIERREZ (E1) ERRANTE 5 00:00:00 00:00:00 00:00:00

233 28/03/2011 18:03:29  FIRST FLOOR ZONA JARDIN MARISA (A1) AXILTAR 4 00:00:00 00:00:00 00:00:00

233 28/03/2011 18:0%:24  FLOOR 1 COMEDOR 1 MARISA (A1) AXILIAR 4 00:00:00 00:00:00 00:00:00

233 28/03/2011 18:08:48  FLOOR 1 COMEDOR 1 MARISA (A1) AXILIAR 4 00:00:03 00:00:00 00:00:00

232 28/03/2011 18:08:35  FIRST FLOOR ZONA JARDIN PEPE GUTIERREZ (E1) ERRANTE 5 00:00:04 00:00:00 00:00:00

22 28032011 1808111 FIRSTFLOOR Z0A JARDIN PEPEGUTIERREZ (E1)  ERRANTES o0:00:02 00:00:00 00:00:00

232 28/03/2011 18:07:57  FIRST FLOOR ZONA JARDIN PEPE GUTIERREZ (E1) ERRANTE 5 00:00:16 00:00:00 00:00:00

233 28/03/2011 18:07:56  FIRST FLOOR ZONA JARDIN MARISA (A1) AXILTAR 4 00:00:03 00:00:00 00:00:00

232 28/03/2011 18:07:49  FIRST FLOCR ZONA JARDIN PEPE GUTIERREZ (E1) ERRANTE 5 00:00:04 00:00:00 00:00:00

233 28/03/2011 1 FIRST FLOGR ZONA JARDIN MARISA (A1) AXILIAR 4 00 [ 0

233 28/03/2011 18:07:38  FLOOR 1 COMEDOR 1 MARISA (A1) AXILIAR 4 00:00:00 00:00:00

m i - PEPEGUTIERREZ (E1)  ERRANTES 00:00:03 00:00:00 00:00:00

232 28/03/2011 17:56:11 = PEPE GUTIERREZ (E1) ERRANTE 5 00:00:08 00:00:00 00:00:00

231 28/03/201117:30:21  HAB 308 CAMA 2 o (CAMA 2 HABITACION 308 00:00:00 00:00:03 00:00:08

230 28/03/2011 17:24:06  HAB 308 CAMA 2 i CAMA 2 HABITACION 308 00:00:00 00:00:03 00:00:00

229 28/03/201117:14:18  HAB 308 CAMA 1 JOSE GARCIA CAMA 1 HABITACION 308 00:00:00 00:00:00 00:04:44

29 28/03/201117:13:38  HAB 308 CAMA 2 hui CAMA 2 HABITACION 308 00:00:00 00:00:06 00:04:44

28 2403/01120:55:07 FLOOR 1 COMEDOR 1 PEPEGUTIERREZ (E1)  ERRANTES 00:00:00 00:00:00 00:00:00

MR 24037011 2N:55:02  FOOR 1 COMFDOR 1 MARTSA A1} ANTITAR 4 0N:00:00 NN:N0:00 00:00:NA =
H i \

=] Close.
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11.6 Technical Alarms Report

Automatically, all devices send alarms, which can affect their proper
functioning. Such events will be reflected in this section, which must
be consulted by the maintenance staff periodically to analyze and
proceed according to the received event.

Technical Files Listing

Closed File, From 30/11/201015544 + | Opened File, From [01/11/20101554. +  Alarm Type @ Show Dala
Closed File, To  07/04/2011 15544 v oOpened File, To  [¥]07/04/2011 1554 +  Device Type Export to Excel
Fle #  Closedon Opened on Device Name Device Type Alarm Location Location Group
1 07/04/2011 15:12:19  08/02/2011 11:59:00 PUERTA 4ESCALERAS Door Battery alarm PUERTA ESCALERAS FLOCR 4

(=] Close

12 Help

The current version, the Help only displays information about installed
versions of the application and database:

DtectAlarms

Grupo Meat
Software version: 2,3.1.0
DataBase version: Grupo Meat 2010, Dtectalarms v 2,3.1.0

In future versions, help will be included about the application
management.

Knowing the versions of the database and the application is very
helpful. This can help either to correct errors or to be aware if an
update is needed.
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13 Advance Management

D Detection System Alarms 12/04/201119:12:42 - Active Files "
| Resources Management  #] Allocations |5 Query Reports | % Configuration | ) Help

[E Active Files Actives Files | Logged Files | Technical Files | 0f (2]  Tipology 4

DB Bakcup

Time User Security » InType
Ef Language

It is used to:

« Generate a unique password management.
« Change the existing administrator password.
» Give permission to the current session.

« Generate the database backups.

« Add new types of devices.

« Add new types of alarms.

13.1 Security

In the first use of the application there is no administrator password, it
must be created. Once you create it, the password will be the same
until it changes.

D Detection System Alarms 12/04/2011 19:1242 = Active Files T

# Resources Management +#/ Allocations @ Query Reports mﬂelp
-.[E Active Files Actives Files | Logged Files I Technical Files | of [B] Tipology L
DB Bakcup
Time User Security 3 ‘ 17 System Management
[ Language [ Passwords

To generate a management password
Security Menu
Password Option
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Registration Password for administration

Enter valid password {(more than 8 characters)

Enter password again

The password will be entered twice. If it is correct, there will be a
message stating: “"The password was entered successfully”.

To leave the password management, you need to click on close.

If there is already a password, a window will be displayed, where you
enter the password.

Authentication

Please enter your Administrator password

validate | [&  Cancel

This is the case in which the password already exists and you want to
change it.

Once you have created the password you will have access to these
options:

» Security
© Passwords
© Permissions Management

o Management Types
© Device types

© Tipo Alarm Types

o Alarm Type

In any of these options, the application will request the administration
password created.
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Authentication

Please enter your Administrator password

Validate | (&)  Cancel

To carry out any operation, it is necessary to enable the necessary
permissions. These permissions will be valid only in the current session.
That is if you exit the application and log in again, the permissions are
disabled.

If you want to disable the permissions for those who continue to use the
application (after the maintenance performed) does not have
administration permissions, there are two options:

« To disable permissions again
» Exit and enter the application

13.2 Enabling permissions

DtectAlarm Permissions Configuration

(3 Permit Database Backup Generation
Enabled

B permit Insert / Update / Delete Devices Types
Enabled

Permit Insert / Update [ Delete Alarm Types
Enabled

If you have to create a backup of the database, you have to:

1 Have a Management key created in the system, if not created you
will never have to create it in Passwords.

Go to Enable Permissions option
3 Check the box "Generation Backup Permission"

4 Enter the name and path where you want to generate a unique file
backup in the DB Configuration option.
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DtectAlarm Database Configuration

Backup Generation

Buscar carpeta ==

B Escritorio

> Bibliotecas

] >

» |2 Javier Jose Fernandez Santana
<8 Equipo
4 &, Discolocal (C)
ANDROID

Aschivos de programa

Copia de seguridad de la base de datos ~
i '

Cancelar

13.3 Device Types Management

It allows you to add new types of device if you install a new device
model in the system that did not exist when the installation was done.

4] Allocations 5] Query Reports &3 Configuration € Help (5] exit Application

Device Type List

Name Description Dual Id

ATOM ATOM False

TREX TREX True

Pear Button Pear Button False

Bath Pull cord Bath Pull cord False

D-POS D-POS False

D-ATOM D-ATOM False

Smoke Detector Smoke Detector False

Door. Door. False

Localizable Device: Localizable Device False

ATOM Assistance Log ATOM Assistance Log False

ATOM Acustic Alarm Stop ATOM Acustic Alarm Stop False

ATOM Start Assistance Button to indicate the begining of an Assistance False

ATOM Finish Assitance Button to indicate the end of an assistance: False

I-ATOM I-ATOM False

Fall Down Detector Fall Down Detector False

Gas Detector Gas Detector False

Water Detector Wassermelder False

NoPage 1 de 1 <L < > >

Insert

Device Type Description
Name
[0 Doble Identificador de Radio ]

To create a new type of device it will be necessary to:
1 Click on Insert

2 Fill the fields: Name and Description. And if the device has two
own radio IDs, you have to check de field: Dual Radio ID

Finally click on the save button to register the new type of device.

If you want to change one, you should:

Oficina Central: C/ Reina Mercedes, 5-7, Posterior 28020 Madrid TIL: 902 36 57 48 Fax: 91 535 08 89 info@gruponeat.com www.gruponeal.com
Delegacion Valencia: C/ Beatriz de Tortosa, 1 46021 Valencia TIf.: 902 36 58 27 Fax: 96 345 50 03




Document Title Sheet
Manual 94 of 109
Author Date Document Type Version
Software Dpt. April 2011 User Manual 2.3.1

Grupo NEAT

1 Select it from the list

2 Click on the Edit button
3 Making changes

4 Click on the Save button

To exit the management screen, click on Close. If not desired, this
screen will be available to the left of the screen, in the open
managements list.

Note: When including a new type of device, as a general rule, an
upgrade package will be created and will be provided with the new
device. The most common use of device management is to change the
name or description of a device to facilitate the understanding of the
user, if desired. Sometimes, due to the configuration of the computer
culture, after installing the application, it is possible that some special
characters appear wrong, as accents or umlauts. In this case we can
correct the text from the types of device management.
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13.4 _Alarm Types Management

4] Allocations [ Query Reports 3 Configuration ) Help [5] Exit Application

Alarm Type List

Pricrity Hexadedmalstring  Description Queue DeviceType
1 o0 u
1 o1 u
1 02 u
1 03 u
1 04 u
1 05 u
1 05 Bed dlarm u =
1 07 Carpet alarm u
1 0z Mains failure alam i
1 03 ication i
1 04 i
1 08 T
1 oc u
1 o Assault alam u
1 o Presence indication u
1 o Ready indication u
1 10 Automatic ready indication i
1 1 " on i
1 12 i
1 13 u
1 1 Assistance alarm u
1 15 User defined u
1 15 User alarm from trigger, battery low M
1 17 Radio interference T 3
B @ i T
NoPage 1 de 2 << < 2 2>
nsert | | 7
Alarm Type Description
Device Type None Hexadecimal String Priority
Queue Type
|
©  dose

As with the types of device, if a new model of device is installed on your
system, it may include its own types of alarms that the system must
know.

The management screen allows you to insert new types and modify
existing ones.

To create a new type of alarm it is necessary to:

1 Click on Insert

2 Fill in the fields of description, hexadecimal string, device type (it
must have been created) and Type of Queue, if the alarm belongs
to an alarm generated by a user or if it is a technical alarm.

3 Finally click on Save.
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If you want to change one, you should:

1 Select it from the list.

2 Click on the Edit button
3 Make changes

4 Click on the Save button

To exit the screen, click on the close button management. This screen
will be available to the left of the screen, in the open management list

Note: When including a new type of device with its corresponding types
of alarm, as a general rule, an upgrade package will be created.

Note: It is preferable not to make changes on the screens: management
Device Types Management and Types of Alarm since it may get
unexpected results.

13.5 Time management alarm

DtectAlarm allows you to configure the time during which a record is
displayed in the alarm queue before it goes to historical records.
Depending on the device that generated it and the type of alarm, a
record may remain more or less time in the alarm queue.

The parameters to be considered for closure of the records are:

e Type of alarm of last alarm received in the record. They are all
the alarms defined in the system for all types of devices, such as
pressing a button, a pull cord, the start of care, the pressing of a
button of DPOS.

e The state of the record can be:
o Unattended
o Attended
o Help needed
o Assistant helped
o Technical
o Assistance completed

e Time interval in seconds. It is the time that must elapse before
the closing of the record.
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Depending on the type of alarm and the status of the record, you can
close a record with a particular type of closure, if the configured interval
of time has elapsed. The defined closing types for a record are:

e Unassighed
e Manual
e Automatic
e Open
The reasons why a file appears in the alarm queue can be:

Informative. It is necessary that the file remains in the queue to be
taken into account.

1. To include information in the comment field of the record. If the
file disappears from the alarm queue, you cannot associate any
comments.

2. Manual closing of a record. You want the file to be monitored
before disappearing from the queue.

To set the time during which a file may appear in the queue, you have
to access the menu Alarm Time located in Settings:
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Alarm Timeout List

TimeoutID  Description Alarm Type Close Type State Record Duration =
3 User alarm from trigger User alarm from trigger Auto Assistant helped 800

: User alarm from trigger User alarm from trigger Auto Help needed 700

[ User alarm from trigger User alarm from trigger Auto Attended 1

5 User alarm from trigger User alarm from trigger Auto Unattended 400

42 Assistance alarm Assistance alarm Auto Technical 400

41 Assistance alarm Assistance alarm Auto Assistant helped 400

40 Assistance alarm Assistance alarm Auto Help needed 400 =
4 User Button User Button Auto Assistant helped 200

39 Assistance alarm Assistance alarm Auto Attended 1

33 Assistance alarm Assistance alarm Auto Unattended 400

37 Bed alarm Bed alarm Auto Assistant finished 400

36 Bed alarm Bed alarm Auto Assistant helped 200

35 Bed alarm Bed alarm Auto Help needed 700

34 Bed alarm Bed alarm Auto Attended 1

33 Bed alarm Bed alarm Auto Unattended 400

32 Door alarm Door alarm Auto Assistant finished 400

31 Door alarm Door alarm Auto Assistant helped 800

30 Door alarm Door alarm Auto Help needed 700

3 User Button User Button Auto Help needed 700

29 Door alarm Door alarm Auto Attended 1

23 Door alarm Door alarm Auto Unattended 400

27 Passive alarm Passive alarm Auto Assistant finished 400

26 Passive alarm Passive alarm Auto Assistant helped 800

25 Passive alarm Passive alarm Auto Help needed 700

24 Pacciva slarm Pacciva alarm Auitn attendad 1 o
N°Page 1 of 2 E L - -

Description
Alarm Type Personnel Position Location Close Type |Auto
State Record | Unattended Duration (seconds)

(=} Close

It will be necessary to have access enabled to manage the time of the
alarm in permissions management of the system, to do so, the
administrator password of DtectAlarm will be needed.

Each record in this table, determines the behavior of a type of alarm
and the state of the record. If the latest alarm from one of the active
files, meets that condition, will be closed with the closing type defined
after the time "Duration". If before the end of this time another alarm
arrives, the conditions will change for the last alarm received for that
record.

Applications

To determine a maximum time to attend a user. In this way the
assistant is required to serve users in a given time.

Otherwise, if the configured time has elapsed, the file containing the
alarm user will be automatically closed as "not attended". To do so, you
have to configure it for all types of alarm selected which are in state

Oficina Central: C/ Reina Mercedes, 5-7, Posterior 28020 Madrid TIL.: 902 36 57 48 Fax: 91 535 08 89 info@gruponeat.com www.gruponeal.com
Delegacion Valencia: C/ Beatriz de Tortosa, 1 46021 Valencia TIf.: 902 36 58 27 Fax: 96 345 50 03




Document Title Sheet

Manual 99 of 109

Author Date Document Type Version
Software Dpt. April 2011 User Manual 2.3.1

Grupo NEAT

"not attended" a while, after this time the file will be closed
automatically.

To set an interval during which comments may be included in a file after
being attended. You can set a time before the record is closed
automatically or manually, for a record already attended, in order to
add comments on it. At the time that a record disappears from the
queue, you can not include any comments to it.

To make that certain alarms do not appear in the alarm queue. For
example, the assistant DPOS position requires no treatment, only needs
to be registered in the system. In this case, the prior time to closing will
be 0. In this way the record that would create the position of an alarm
DPOS will not appear in the alarm queue.

Here you can see how to set this case:

Descripcion Situacién de un auxiliar. El expediente desaparece|
Tipo de Alarma [ Posicién d personal - Tipo de Cierre [ Automético ~|
Estado Exp. |No Atendido v| Duracion (segundos) 0

|,;] Guard.ar‘ |§\,@Canoelar‘

To make the already attended records disappear at the time of care.
This is useful when you want to use the alarm queue only to show the
records that are not addressed. This is the case in which a screen is
placed in a common place for assistants, where, without a Trex, they
can check which alarms are pending of care.

Alarm Timeout List

TimeoutID  Description Alarm Type Close Type State Record Duration
72 Alarma Atendida por TREX Alarm Accepted Auto Attended 1

71 Alarma atendida presencia Attendance Finished Auto Attended 1

13.6 Language settings.

It allows you to change the interface among three languages:

« German
« Spanish
« English
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The application is displayed in the language that was chosen at the time
of installation.

To switch languages is required to:
1 Enable permission to change the language in Settings ->

Security -> Permissions Management. The administration
password is needed.

£ Configuracién | [ Ayuda
[ Gestidn de Tipos * | Localizacisn

Q Configuracion de BD

| Seguridad » | 4 Administracién de Permisos 0

|Z] Configuracién del Idioma Contraseiias

2 Check the verification box.

E] Permiso Cambiar Configuracion Idioma del Sistema

Deshabilitar

3 Select the option Language setting in the Settings menu to change
the language.

- Configuracion dEI_I:_
ultas |3 Configuracidn | §§ Ayuda

N [k Gestion de Tipos 3
1L Q Configuracion de BD
Seguridad b

| Configuracién del Idioma

The available languages are displayed in the combo box.

Select the language in which you want to see the application
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Idioma de la Aplicacién

Seleccione el Idioma

B8 [Espariol - Guardar Idioma

Ingles ‘

Aleman

The effects of the language changing are effective on both:

» The application interface
« The master tables of the database

At the end, you must restart the application, so the change will take
effect.

14 Tasks Control (Not related with a pressing
alarm).

The DtectAlarm system offers the possibility of controlling tasks. These
tasks are those related with telecare and services offered in the center.
With this control, you can perform quality management and control of
incidents in a very accurate way. Depending on the specialty of the
center, these tasks will be different. This model allows you to control
generic tasks. For this, it uses the devices "Wall Button" or buttons on
the wall. The professional providing the service will use this button
when he starts the service and will press it again when the service is
finalized. This will log the care timing in an accurate, simple, and
optimal way, in order to not interfere with the work of those providing
the service.

14.1 Devices
There are three types of Wall button devices aimed at controlling tasks:

1. ATOM Start Assistance: Start of assistance button. Its pressing will
indicate the start of an activity that must be controlled.

2. ATOM End Assistance. End of assistance button: The relation
between the two buttons is performed by a location. Pressing this
button indicates that the task which was begun by pressing the
start button is complete.
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3. ATOM Assistance: Start button and End Button. The first pressing
of this button indicates the beginning of a task or service. The
second pressing indicates the completion of the task.

The independent buttons of Start and End of Assistance must be
related. The way of linking these buttons is to assign or belonging to a
common location. They also could be assigned to a single user if
provides some advantage to the design of the facility. This relationship
between the two devices causes that the two buttons take part of the
file, indicating to a case that means the start of the activity and the
other the end of it.

In the case of one-button Start/End, if you push the same button you
can control the duration of the activity. The odd pressing represents the
beginning of the activity and the even pressing is the completion of the
activity. When a professional, such as care personnel, cleaning or
maintenance, wants to indicate the start of an activity, he should mark
the beginning of the activity by pressing the wall button. Once the
activity is complete, he will press the wall button dedicated to capture
the end of the task. The system will capture the time spent on the
activity. Then, the name or description's task that was carried out
should be registered in the comments.

At the end of a task the record will appear closed in the alarm queue
but will not disappear until after a time, allowing those who did the task
or a supervisor to add, if necessary, a text describing the task in the
observations field of the record.

Actves Fies [Logged Fies | Technica Files | Other Alarms | Localze|

Time e Deviee Aarm Type Location Attend by with the assistance of
o 73217 START SERVICEE... Atter Started  ROOM 503
¥ 17:32:17 START SERVICE B...  Attendance Started ROOM 503
17:32:38 START SERVICE B...  Attendance Finished ~ ROOM 503

Name Location My Place\FLOOR S\ROOM 503 $2Manual Close ‘ l | Close All ﬁlﬁ‘ | Zoom

Users | Locations

Device User Information
User Location Name
ROOM 503
PETER GARCIA BED1 Radio Code 1~ 5320 Location ~ ROOM 503
LARS MALDINI BEDZ
BATHROOM

Name START SERVICE BOTON 503 Device type ATOM Assistance Log

Radio Code 2 Serial Number Description ~ START SERVICE BOTON 503

Assistance Info Assistance Info Help
Name Name
Date Date

Assistance TREX Assistance TREX
Name Name
Radio Code 1 Radio Code 1
Radio Code 2 Radio Code 2

Fie Comments
Check of the light system|

Files ] Alarms 2 Save Observation 9] Sound
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\My Place\FLOOR 5\ROOM 503

- -
Information &J

[0] Updated the comments in the file

w

The time during which a complete file remains in the alarm queue is
configurable in an internal timesheets.

deies Fies | Lugged Fles | Teatwecs Fles | Coter Alums | Licalre

Narra Location My Pack|FLOOR FADOM 503 H Ml (e Close AN Files e

If for some reason the person performing a task forgets to press the
button to end the activity, the record will remain open in the alarm
queue waiting to receive the end of it. In this case, as it has been an
oversight, this event will not occur. The system waits a range of
standard time, and when this time expires, closes the record
automatically.

14.2 Configuration

The device for control of the activity should be recorded as another
Device Management.

In the following example you will see:

1 How to configure a start and end button to control tasks in a room.
2 How to configure two buttons to control activities in a corridor.

First you must check the configuration of locations.

You can take as an example the following distribution of locations in a
residence.
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Tree Locations 45
=@

=[5 FLOOR 1
=-{E] ROOM 101

----- COMEDOR 1
----- FLOOR 2

=[5 FLOOR 3

----- HAB 301

----- HAB 302
=-[E] HAB 308

Room 111 groups a bathroom and two beds and belongs to the West
corridor, which includes rooms 111, 112, 113, the dining room and the
TV room.

In the first case you see how to configure a button Start / End to
control activities in room 111:

Descripcion Dispositivo
Pulsador para el control de las actividades en habitacicon

Nombre Control Tareas

Ne Serie 0031032

Asignacion Tipo Dispositivo

Tipo de Dispositivo Botdn TniciofFin Asistencia v

Asignacion de Ubicacion

Ubicacidn Hahitacidn 111

Asignacion Identificadores de Radio

Identificador de Radio 1 {1248

Identificador de Radio 2 [=

You will need:

To assign the location of the room

« To Define the type of device (such as Start / End Assistance
Button)

Register radio code
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In the second case we want to configure two buttons, a start button and
an end button in order to control the activities in the west corridor.

Start button Configuration

Device Description Date From
Button for cleaning service 07/02/201115:595

[C] Check Test

Name Sarvice button
Hours

Serial Number 45676234

Assigned Device Type:
Device Type Buiton to indicate the begining of an Assist v
Assigned Location

Assigned Radio ID

Radiocode 1 [sw] (X

Radio Code 2 =

Q@ Close:

End button configuration:

Device Description Date From
Button for cleaning service 07/02/2011 16:595 ~

[ Check Test

Name Service Button
Hours

Serial Number 786534

Assigned Device Type
Device Type Button to indicate the end of an assistance v
Assigned Location

Assigned Radio ID

Radio code 1 e R e

Radio Code 2 =

©  dlose

You will need:
To assign the same location. In this case, Floor 1:

Tree Locations 45

EQ My Place
=R FLOOR 1
1B roOOM 101
(Bl ROOM 102
1B roOOM 103
TV ROOM
[El COMEDOR 1
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« To define each device as the type that belongs to it:

o Button to indicate the start of assistance.
o Button to indicate the end of assistance.
o To record radio code for each of them.

Note: The start and end task control buttons should not be configured
in the TREX as these alarms are not generated from the user and do not
need to be attended by the care personnel. They could be configured in
a TREX if you want to perform oversight beyond registration tasks
performed by the application, if you want to monitor this activity in real
time by a supervisor through a TREX, but if there is no need for this, the
radio codes of the wall buttons in the TREX should not be configured.
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14.3 A button vs. two buttons for tasks control.

The reason why there is a button that does both start and end and two
buttons to perform this task independently makes sense in some
scenarios. For example if you want to control the time spent on the
cleaning, it could be put on each location of a residence, a start/end
button for counting the time devoted to clean individually each space.

The sum of these times would show in a very precise way the cleaning
time spent. But actually, in this example, there is no need to carry a
very comprehensive control of time spent on each space. The required
need would be to only know how much time was devoted to the
cleaning per plant. You could put a start button at the beginning of a
corridor and another one at the end of it.

Example:

1 Ini

e

Actividad de \
limpieza
Ubicacion:
Primera planta/Pasillo
Oeste
Ejemplo de
aplicacidén de dos
botones de inicio y fin
para el control de

tareas. En verde se
\munr{-rn Al roarArvida
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In this case it is not necessary to put a button in each room. It is
located one at the beginning of the corridor and another one at the end.
At the end, cleaning staff can continue its activity in another corridor
without returning to the starting point. The two buttons are assigned to
the West corridor of the First Floor. The maximum time configuration for
this case must be greater than that must take a cleaning person to
perform this task in the whole plant.

The application of one or two buttons to control the time of the tasks
depends on:

» Distribution of spaces in the center.

o Activity type: There are tasks that need to be controlled
collectively, for example, cleaning, catering... While others are
controlled individually as personal care activity to a patient, such
as posture change, probing...

14.4 Tasks control queries

You can access to the Tasks Control List in the menu Queries, in the
User List option.

E}uew Reports | L3 Configuration EH

Alarm User Listing

1 Emil
5 B3

1
S

Chart of Call Time Assistants

Assistants Timing Report

Alarm Listing Exporting to Excel

User Alarms With Times

Technical Alarm Report

Listing Generation

The list will appear by selecting the option List of Open Forms.
Wy LETECTION 2YSTEMm Alarms U

»~ Respurces Management

| Active Files

& Users Alarms with Time
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You must select the interval at which to do the query. The user filter
makes sense if a user has been assigned to a particular location, such
as Room 111, but it does make sense in the case of using the two
buttons start and end separated, since the location refers to all the
corridor of a plant.

Here is the list of tasks performed.

Users Alarms with Time

From [5/03/2011175348 @~ | To  07/04/2011175943 @v Show alarms from grouped locations 1 Show Data
Assistant (Al =] user [a - [l Export to Excel
Users Alarms with Time
From 07/03/20111759:48 @+ To  08/04/2011 17:5948 @+ Show alarms from grouped locations 7 Show Data
Assistant (Al ~]  user [al -] [ Export to Excel
File# Date Grouping Place User Device Assistant Recognition Time User Timeout Attendance Time

25 07/04/2011 18:05:05 My Place FLOOR 1 - Senvice button 00:00:00 00:00:00 00:00:13

» Date and time of the record
« Group to which the file belongs
» Location where the activity was carried out.

» A device that controlled the activity indicates that it was an activity
control of the corridor and not a specific task in a room.

« Assistance duration: it indicates how long it took to perform the
activity.

As with the lists of alarm user, the result of this query can be exported
to Excel.
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