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SMILE

The advanced portable radio transmitter

SMILE is an innovative portable alarm trigger inten-
ded for use in homes to provide a feeling of security
with the possibility to send alarms in the event of an

emergency.

It can be worn on either the wrist or the neck. Of
course, SMILE is easy to use and with its compact size
offers the best possible wearing comfort.

SMILE combines the efficiency and security of Neat

devices with a sleek and modern look.

Easy operation

The alarm is triggered by a light touch on the red alarm button. The successful re-
ception of the alarm is confirmed by a green LED. If this confirmation of the system
is not active, the alarm is automatically sent again.

SMILE must be connected to a receiver (e.g. NOVO homecare phone, TREX 2G por-
table transceiver, D-TECT or D-SERVER System) to be able to send alarms.

SMILE at a glance

Handy and functional

Maximum wearing comfort
Wearable as a bracelet or around
the neck

High battery life

Practical size

Waterproof to IP67

Housing cover replaceable

Usability

Large and clearly identifiable button
Button responds to any pressure
Automatic connection to NOVO
(Plug & Play)

Monitored radio transmission

Safety

Reliable radio communication with
visual confirmation

4-color LED for visual indication of
radio triggering and acknowledg-
ment of receipt

Battery monitoring with alarm to
service centre

Optimization

Automatic power saving mode (pro-
grammable)

Transmission and reception capabi-
lity (bidirectional)

Optimized transmission power
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SMILE

SMILE Family

SMILE Family is a range of products meant for the care sector, either at home, in a
home care living or in a warden facility. The SMILE Family consist of three portable
triggers: SMILE, the standard one, SMILE ID and SMILE FALL.

SMILE ID

It is intended to be used in the care sector for monitoring persons who demand ex-
tra attention or nurse care by enabling positioning in a D-POS, DPOS-II or D-SERVER
system.

It is based on the standard SMILE but with a grey appearance and is also equipped
with an RFID circuit which is triggered by the magnetic fields created by a D-POS An-
tenna or a LOOP Antenna. SMILE ID also has a built-in accelerometer which enables
the possibility to monitor unit inactivity.

SMILE FALL

In case of a user falls, SMILE FALL will detect it and send a fall alarm.

SMILE FALL is intended for users with a low activity level and a risk of falling. It
should be worn on a wristband. SMILE FALL is based on the standard SMILE but with
a grey appearance as well.

Neat, the best choice

The peace of mind of knowing that users have the best care is essential in any so-
cio-health service. If the right technological provider is chosen, the increase in the
quality of care is guaranteed.

The application of technology to socio-health transformation is our main commit-
ment with clients and society in general, that is why choosing Neat is the best de-
cision.

More than 30 years of experience and 30% of our budget dedicated to R+D+l have
resulted in more than 1.000.000 users assisted with our technology in 40 countries.

Our commitment to quality, security and the environment is demonstrated by our
certifications: ISO 9001 (quality), ISO 27001 (security) and ISO 14001 (environment).



