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Introduction

The software application DTECT Alarm was born with the aim of having a series of records that
allow us to analyze the different actions taken by the professionals in the care centers.

These actions can be distinguished by:

- Care actions for the elderly or dependent person.
- Actions of maintenance and upkeep of the center.

The application software, combined with Neat devices, stores all alarms that occur and can be
subsequently consulted by the center professionals to measure levels in the quality of care,
response times and work done.

These devices can be fixed or mobile so it is important to know the location according to the
distribution of space in the facility where the care service is offered. The interaction between
professionals, users who benefit from the services and devices, properly placed in a context,
generate a care activity, which is collected by the system, thanks to Neat radio technology.

The information generated by the system comes from the following sources:

e Professionals (Auxiliaries)

¢ Devices

¢ Locations

e (Care Activity

¢ Upkeep and maintenance activity.
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Open D-TECT Alarm via the Desktop

Upon opening the D-TECT Alarm system from the desktop using the following icon:

Ed

Dtectalarm

A main screen is opened where you can perform all the operations.

5. Detection System Alarms 10/11/2016 17:58:00 - Active Files

=Bl

[G) Exit Application

a8 L] [E QueryReparts %) Configuration  Help
4 Active Files Active Fles | Logged Files | Technical Fies | Other Alarms | Localze | Dtect Viewer |
Time | user | Device | Alarm Type | Location | caregiver | with the assistance of |
Name | Location % Manual Close | { Close Al Files | | (). Zoom |
—Users | Locations
Device User Information
User | Location Name

Name [ Device type
Radio Code 1 Location
Radio Code 2 Sersal Number Description

Assistance Info Assistance Info Help
Name | Name [
Date Date

Assistance TREX Assistance TREX
Name I e [
Radio Code 1 | Radio Code 1 |
Radio Code 2 Radio Code 2

[ File Comments
Siren
‘ Files 0 Alarms 0 Save Observation | ‘ ’7 I siren ™ Schedule

The main screen has a menu with the following options:

! Detection System Alarms 10/11/2016 17:58:00 - Active Files

ﬁmmm gjﬁﬂncabma EQuﬂvﬂemﬂs i3 Configuration

Help

On the right of the menu you can find the following options:

=18 x|

[@) Exit Application
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On the left side of the screen a list with white background appears, where different management
tools remain open. This lets you work with multiple tools at once while alarms are handled or
different sections are managed.

i Detection System Alarms 10/11

% Resources Management n’-ﬂ}

.48 Active Files
& EXCEL alarms export list
- Assigned to Trex Assistant

------ 2 Users Management

Resources management:

When you click on it, the following options are displayed:

* Locations management: To insert, edit or delete a location. It also allows you to
group locations to give the devices and users a comprehensive treatment.

¢ Device management: To insert, edit or delete a device installed in the care center;
it also allows you to assign a location to it.

¢ Users management: To insert, edit or delete a user; it also allows you to a

e Auxiliaries management: To insert, edit or delete an auxiliary.

i Detection System Alarms 10/11/20

&} Resources Management @ Allo:
|§_ﬁ Locations Management i
¢ Devices Management
i@ Users Management

&1 Caregivers Management

o Assignments: When you click on it the option “Allocation of TREX-2G to

Auxiliary” is displayed. This allows you assign TREX-2G and D-ATOM units to
analyze the actions in which a professional has been involved.
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(@ Detection System Alarms 10/11/2016 17:58:00 - Active Files

...... 4% Active Files

. Enguiries: allows you to generate reports about users, auxiliaries and also you can

export alarms.

(@ Detection System Alarms 10/11/2016 17:58:00 - Active Files
|5 Resources Management | Allocations Query Reports) £ Configuration

------ & Active Files Active Files ILugged Files | Technical Files I Other Alarr
Time | Us=er | Device

* Types management: It belongs to the advanced settings and requires the system
administrator password set in the Security option. It allows you to modify some
parameters affecting the system functionality.

& Detection System Alarms 10/11/2016 17:58:00 - Active Files

E = Resources Management ] Allocations |5 Query Reports | £ Configuration | Help

------ & Active Files Active Fies | Logged Fies | Techi|L2  Tipology » |3 pevice Type
[ bpBBakcup & Alarm Type 3
Time | User 1 Security F | L Alarm Time 4
E8 Language if-, Caregiver Actions

i Relays Configuration
Ijx) System Parameters
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e On the right of the menu bar you can find the following:

=8l

[5] Exit Application

0 Exit the application: Allows you to exit the application. Before closing the
system, it requests confirmation.

B =

Are you sure you want to exit the application?

Si I Mo
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System set-up

Before starting the registration of the various entities of the system it is necessary to make a
number of clarifications to facilitate use of the application.

The system stores information about:

e Auxiliaries who operate with the system, they are the professionals in the client’s
facility, such as a nursing home or a hospital, providing healthcare service to users and
performing facility maintenance tasks.

e Users are people who receive a healthcare service and operate with the system through
multiple devices.

e Devices are all those electronic devices that NEAT offers clients to provide various
services. These devices communicate via radio generically and are identified by codes
unequivocally.

¢ Locations: It gives the system the knowledge about the layout of the different places of
the facility where the service will be provided. Locations are represented as a tree, so
that some are contained within others. The root node or parent of all other nodes that
make up the different locations, the first node of the tree, should be the installation
itself, for example, the name of the nursing home. Thus a hierarchy is formed as in the
following example:

Location Treeview a4

=& Building 1

=8 Floor 1

=-l& Room 1101
[ Bathroom 11010
- Bed 11011
-[E] Bed 11012
=& Room 1102
=& Room 1103
& Room 1104
=-{E Floor 2

+-E Floor 3

----- Garden

----- Main exit

..... Ofice

Each location has a local name like room "Room 1102" and a full name as well as the possibility
to create -> Buildings> Floor -> common areas or access ".
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Thus, the fixed devices (WALL, DOOR etc.) may be assigned to a particular location in the case
of mobile devices (TREX-2G, D-ATOM etc.) will be assigned directly to the user or professional.
Users have to be also assigned to a location (bed1, bed2). When a user is assigned to a location,
all devices in that location are automatically assigned to him, so that if an alarm is generated
from one of them, the information for that particular user is shown.

As a location may have more than one user sharing a common device (e.g. a Bathroom PULL),
all alarms generated by these common devices correspond to those users. In this case, users can
also have personal devices that identify each of them individually (Bed 1, Bed 2, D-ATOM, etc.).

Generally, it is advisable to allocate fixed devices (Family Wall, Smoke, etc.) to locations, while
mobile units (D-ATOM, UDAT, TREX-2G, FALL, etc.) should be allocated through the user or
auxiliary module.

The most common cases of assigning a device to a user are as follows:

e The useris considered a wanderer and is assigned a DATOM or UDAT.

¢ You want to monitor or control a user accurately and this person will make exclusive use
of that device. (Falls, bed etc.)

¢ You will provide a GSM or GPS mobile tracking device.

Files and alarms

It is very important to understand the meaning of a record and how the system groups the
different alarms.

A record groups the alarms in the following priority:

e By User: If an alarm is sent by a device or devices assigned to a user, all alarms arriving
from that user will be grouped in a single record till completion.

e By Location: all alarms from devices that belong to a location or group of locations,
appear in the same record till completion.

e By Device: assigned to a common location (TV room), will generate a record by itself. All
alarms generated by that device will be added to the same file and will only appear the
TREX-2G alarms that accept the assistance of that alarm.

Therefore, all the actions of the auxiliaries are grouped into the corresponding file according to
the attended alarms of User, Location or Device.

It is advisable to consider the following tips.

+ Before registering devices, you should know well the distribution of spaces in which the
installation will be realized. This way it is easier to generate a locations tree and the
subsequent allocation of each device.
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Resources management

1@ Detertine St alarms

This section is where we will register all the resources included in the center, (Locations, Devices,
Users and Professionals).

il Detection System Alarms 10/11/20

! =] Resources Management -‘f_t__& Allo

Q Locations Management
Devices Management

(] Users Management
-~}

Caregivers Management

Locations management

Before talking about the locations management, a quick review about the concepts previously
exposed:

* Locations: It gives the system the knowledge about the layout of the different units of
the facility where the service will be provided. Locations are represented as a tree, so
that some are contained within others. The root node or parent of all other nodes that
make up the different locations, the first node of the tree, should be the installation
itself, for example, the name of the nursing home. Thus a hierarchy is formed as in the
following example:
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Location Treaview 54

=[5 Building 1

=-\E Floor 1

=-[E Room 1101

- B Bathroom 11010
(5] Bed 11011

L - Bed 11012

(8 Room 1102

=-l& Room 1103

#-[E Room 1104

=-[E Floor 2

+-E Floor 3

Garden

Main exit

Ofice

neat

In the configuration we can include -> Buildings> Floor -> common areas, entrances etc.

Thus, the devices may be assigned to a particular location. Users have to be also assigned to a

location. When a user is assigned to a location, all devices in that location are automatically

assigned to him, so that if an alarm is generated from one of them, the information for that

particular user is shown.

As a location may have more than one user sharing common devices (PULL), all alarms generated

by these common devices will correspond to those users.

Remember that mobile devices (D-ATOM, TREX-2G etc.) are not located in any place, these
are assigned directly to each of their sections. (Users, assignment of TREX-2G to professional)
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Locations management

(@3 Detection System Alarms 10/11/201

ﬁ Resources Management

{2 Devices Management

& | Alloc

gﬁ Users Management

8. Caregivers Management

When you click on Locations Management from the Main Menu, a screen with the following
data is shown:

1. Number of locations, number of sites that the system is going to manage.

2. Locations tree, list of locations that shows the hierarchy according to the criteria of
the container-content. That is, a room contains two beds and a bathroom, for
example, the room is the father of the two beds and bathroom.

3. Expand All, lets you display all hierarchies available

4. Collapse All, allows showing parents tree locations, also each branch can be
contracted by pressing the + symbol to the left of the name.

5. Insert, to insert a node or location, it is necessary to select the parent in which the
location will be inserted.

Update, to change the name or description
Delete, to delete a location or node

Uncheck, to clean selections

v 0 N o

Route, displays the full name of the location, including locations in which it is
contained until arriving to the parent node or root.

10. Location, it is the one selected on the tree, it appears selected, it is the one that
changes color when you place the mouse on it.

11. Name, name assigned to the specific location

12. Description, to make comments on a particular place.
13. Save, to save the entered data for the location

14. Cancel, to cancel an action or a location change.

15. Group locations, enables to have a set of locations as if they were one. This feature
is explained later. It is what makes some locations have a different color

16. Ungroup locations, undoes a grouping operation, or exclude one or more locations
in one location.

D-TECT Alarm User Manual
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17. Close, to close the Location Management screen, removing it from the list of open
tasks on the left of the screen.

18. Dependencies, to visualize easily the places occupied in the nursing home.

19. Assistant, allows a simple configuration of the locations tree, by selecting the
Assistant tab the configuration options are displayed.

Location Treeview 54 1 3 Expand Bl 4 Colla
=5 R o e
&-{8 Building 1
=-[E Floor 1 6 £ U
=8 Room 1101 Delete
-[B Bathroom 11010 7 X
Bed 11011
(B Bed 11012 15 (5] Group children
+ Room 1102 =
[ Room 1103 2 16 L] ungroup children
#-[E] Room 1104
=-[E Floor 2 .
w-[E8 Floor 3 18 _QMI
--{B] Garden
----- B Main exit -
..... 8 ofice 19 L1 Assstent |
8 Unselect )
Full path of the location |My Place 9 ‘
Located in My Place 10 13 4 S
Hame: My Place =
| 11 — =4 Cancel |
Description: e —
12 17 @ Exit
—

a) Creation of the initial tree:

This module allows you to create the initial tree where almost all locations will be reflected.

To do this the assistant module (19) is used

X Assistant |

When you click on it, the table for the introduction of facility general data will be displayed,
creating the different generic positions in a very simple way.
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Creation Wizard locations ll

a) Buildings [ Bloks Number of buildings or bloks 1 =

b) Floors Number of floors for building =

c) Ground floor ™ Incude ground flood™ With rooms

d) Bedrooms Number of rooms per floor 1 =

e) Beds Numbert of beds per room E

f) Bathrooms Number of bathrooms per room 1 =
& Exit | ok

In this table we will select the facility general data.

Common areas may be added manually later, as follows:

Select which branch of the tree the new location will belong to.

Expand &l Collapse Al

-+ [E Room 1101
{E} Bathroom 11010
(Bl Bed 11011
¢ ..[B Bed 11012
&-[E Room 1102
#-[E Room 1103
i [E Room 1104
=[] Floor 2
=-[& Floor 3
.[B] Garden
- [E] Main exit
lE Ofice

"

Then click on “Insert

Location Treeview 54 Expand 8l Collapse Afl

=% My Place
8
=18 Floor 1
£1-[B Room 1101
i ..[B Bathroom 11010
(Bl Bed 11011
¢ ..[B Bed 11012
&-[E Room 1102
#-[E Room 1103
i [E Room 1104
=[] Floor 2
=-[& Floor 3
.[B] Garden
- [E] Main exit
lE Ofice

D-TECT Alarm
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22 Update |
2 Delete |

._j Group children |
.1 Ungroup children |

(7] oependences
: Assist |
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Location fields are enabled; enter data and click on “Save”.

Located in _ Bui
Nam< |Back axit] D)

Description:

b) How to modify locations

If the system administrator wants to modify a location, he has to select a location and click on

“Modify”.

Location Treeview 55

Expand Bl

Collapse &l

= My Place
{8 Building 1

£-[B] Floor 1

{8 Room 1101

.[H Bathroom 11010
-[H Bed 11011

; ..[B Bed 11012

i ®-[E Room 1102

i ®-[E Room 1103

@ [E Room 1104

[E Floor 2

LSEED

(& main exit

--|B] Ofice

The location fields are enabled again for modification, after making the changes click on "Save".

Locat- i Bagl . d e
me: |Leﬁ: bhck exit % Cancel |
Description:
o ea
c) Delete Locations

Select the location and click on "Delete". You can delete locations "daughters" (eg: bed 11021),
or locations "parent" room 1102, which includes positions "daughters" bed 1, bed 2 bath.

User manual
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LE] Room 1202
i [E] Room 1203
i =-[E Room 1204

.-[B Left back exit
--{E} Garden
-{E] Main exit
--{E] Ofice

|E] Bathroom 12040

B ,:m@

Location Treeview 55 Expand &l Collapse &JI
=3 My Place
=-{E Building 1
=-{§ Floor 1

4] Group children
.| Ungroup children

(7] vependences
%) Assistant

d)

Group Children

You can group alarms coming from different devices located in the same room in a single file.

All locations created automatically with the ASSISTANT module will be grouped to room level.

Thus if a 3PUSH PEAR is installed in the room for bed 1 and bed 2, with the buttons for time
control activated (arrival, leaving) when you press an alarm from another unit, such as Bath
"Pull”, installed at that location (room), we will be also able to control the times of arrival

and departure via 3pushpear unit buttons.

e)

=-[8 Room 1101

- ~|B sathroom 11010
Bed 11011

[E] Bed 11012

Ungroup children: in the same way that the locations are grouped, they can

be ungrouped. You can remove a particular location. For example, if you have grouped all

sites of a hallway, such as living rooms, bedrooms, bathrooms, etc. ... and because of the

hierarchy that the floor distribution represents, there is a room that belongs to the

management department and you do not want the alarms coming from that location, as a

possible smoke detection, to appear among the records that occur on that floor, may be

excluded by clicking on that location and then click on the ungroup button.

Note: Grouping and Des-grouping of locations can be made at any time. This interferes with

the way the alarms produced in those locations are grouped into a file. Also, it affects

queries that are made in the reports when filtering by location.

D-TECT Alarm
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Devices management

When

you click on Devices Management from the Main Menu, a screen with the following

information is displayed:

(@ Detection System Alarms 10/11/2016

& Resources Management | & | Alloca
I gl‘ Locations Management _p,
[ Devices Management |

& Users Management I
a';-i‘. Caregivers Management

1. Devices list

2. Information about each device

3. Devices paging, shows the page of the list and the total number of pages.

4. Home buttons "<<" Back "<" Forward ">" and End ">>" used to move through the
Devices List.

5. Insert, to register a new device in the system. You cannot register a device with the same
radio identifier of another one that already exists in the system.

6. Update

7. Delete, to delete a system device logically. The devices currently assigned to a user or
to an auxiliary cannot be eliminated until deallocated.

8. Device description allows you to enter a comment about a device, that can be useful.
Registration Date, records the current system time by default.

9. Name, is a brief reference that allows you to identify the device, if you do not know what
to enter, we suggest to enter the type of device, for example, ATOM and Radio code,
ATOM 1234.

10. Serial Number, allows controlling the device.

11. Type of device, configures the type of device that is being registered, it is important not
to confuse a device type to another because each has a different behavior in the system.

12. Location is required for all fixed devices always located in the same place (room,
common area), the case of mobile devices such as D-ATOM or GSM/GPS tracking
devices, are not allocated to location

13. Assign Location, presents the location tree to select the location of assignment.

14. Radio ID 1. All devices except the GSM or GPS tracking devices have a radio code. In the
TREX-2G the radio code 1 is set as Reset.

15. Radio ID 2. (this function is disabled, leave it blank)

16. Save, registers the device in the system

17. Cancel, cancels the current data entered.

User manual D-TECT Alarm
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18. Exit, closes the Device Management screen, removing the management screen from the
forms list on the left of the screen.

19. Auto-test Management, this space is left blank, the system will automatically enter the
settings defined in the device for later follow up.

10! Detection System Alarms 10/11/2016 17:58:00 - Devices Management

=18 x|

[=] Resources Management  {+ ] Allocations =] Query Reports i Configuration  Help (5] Exit Application

.- Active Files

..} Devices Management Device List
Name | Device Type [ Location | Radio Code 1 _[ Radio Code 2| Phone = | Register Date | serial = | Descrip « |
3Push &Pear 9000 3 Push & Pear Room 1101 3000 21/10/2016 10:03:34 2566 3PUSH
BATHPULL CORD ... Bath Pull cord Bathroom 11010 ERiR: 21/10/2016 10:03:34 2147 BATHP
D-ATOM 2501 DR TOM 7 21/10/2016 10:03:34 2500 D-ATOM
D-ATOM 9531 p-fToM zf:F 21/10/2016 10:03:34 9531 =
patomaeed| Lo fbrom 21/10/2016 10:03:34 2499 AT
DI-ATOM 040! [ToM DIEF 21/10/2016 1i1:03:34 0485 an'r i
4

NePage 1 de 3 <L £ > B>
. 5 ¥ Inse‘rtld lﬁpdaLl g D etEl

Device Description

SISTEMADTECTALARM.DATACONTRACT. THOSDRPO)| O - Nothing 10/11/2016 18:24:50 ¥
9 19 Check Test
N ISTEMADTECK | LARRYD A ACONTRACT. TIPOSDISPOSITIVO IV Sef-Appoirted
lame P j -App lours l—
Serial Humber Y Last activity
Aasigned Device Type —
Device Type [3Push & Pear 11 2|
13
— Assigned Location
Location Mothing 12 £ Locations Assign
- Assigned Radio 1D
Radio Code 1 L 5| Detectid Radio 16 e l 732 Jecancel

Radio Code 2 15 petectitnoe | ‘v

Insert device

If the system administrator wants to insert a new device, he has to click on “Insert”.

()| _r st _eee|

Then, the device type has to be selected:

The radio code is captured by clicking on the unit, it can also be entered manually.

Device Description Date From
3 PUSH & PEAR - 1A1A ﬁ1/1D/20161DD334 vI
I~ Check Test
3 Push & Pear 1A1A v -Appoil

Name | IV Seff-Appointed o

Serial Number Last activity 10/11/2016 09:32:01
— Assigned Device Type

Device Type |3 Push & Pear =l
— Assigned Location

Location & Locations Assign |
— Assigned Radio ID

Radio code 1 €A = Dvetectidnade i save| | 5 camcel]
Radio Code 2 [@| Detectid Radio |

Close
D-TECT Alarm User Manual
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And then, the location has to be assigned.

Locations Assign

All fixed devices must be assigned to a location, to do it, and at the time of the creation of the
device, you have to select the location through the box " Locations Assign ".

& Locations Assign

A screen is displayed with an existing locations tree and the "Expand All" and "Collapse All"

| Location List =

i Select Location Device

Expand All 7] Collapse All =]
w43 Room 1104 |

User manual D-TECT Alarm
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By clicking on "Expand all" the tree can be completely extended. The system

administrator has to select one of the locations and click on "Assign".

Location List

Select Location Device

C Expand All ] Dollapse All =

Elﬁ My

Place

=-[E Building 1
=8 Floor 1

=18 Room 1101

..... Bathroom 11010
..... Bed 11011

..... Bed 11012
=& Room 1102

----- Bathroom 11020
..... Bed 11021

..... Bed 11022
=5 Room 1103

----- Bathroom 11030
..... Bed 11031

..... Bed 11032
=4 Room 1104

----- Bathroom 11040
..... Bed 11041

IEl mad 14man

F

N

S

I without location

D-TECT Alarm
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You should take into account the type of device, mainly differentiating between:

- Room units and common areas that allow registration of service times (3PUSH,
3PUSHPEAR, 3PUSHPEAR AWAY).

- Room units for sending alarms without time recording (PEAR, PULL, etc.).
- Control activity detectors (DOOR, PIR)
- Mobile units (TREX-2G, D-ATOM, UDAT, FALL etc.)

3PUSH, 3PUSHPEAR, 3PUSHPEAR AWAY

g @
>
8 a
3PUSH 3PUSH+PEAR

These units should always be assigned to a location with room level and never at a bed level
because it is either a unit shared by two users (bed 1, bed 2) or units that allow logging the arrival
and leaving at the room where there are also other shared devices (example: Bathroom Pull,
bed sensor).

In the registration process you have to check the "Insert" box by selecting the type of device,
the radio code is entered and then you have to click on the button “Locations Assign”.

2 Update I Delete |
P

Device Description

Date From

3 PUSH & PEAR - 10/11/2016 18:31:03 =
" Check Test
N 3 PUSH & PEAR & Sef il
i I o Hours I
Serial Number I Last activity

~Assigned Device Type

pevee oo C_ T |

~Assigned Location — ey

Location ( & Locations Assign P

~ Assigned Radio 1D
Radio Code 1 L) save| 3 cancel |
Radio Code 2
Close
User manual D-TECT Alarm
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Now, the general locations tree is displayed and select the room level position.

Device List
Name | Device Type | Location | Radio Code 1 [ Radio Code 2 [ Phone # | Register Date | serial =
3Push &Pear 9000 3 Push &Pear Room 1101 2000 21/10/2016 10:03:34 2566
BATHPULL CORD ... Bath Pull cord Bathroom 11010 s4a4 NGOG 00334 2147
D-ATOM 2500 D-ATOM Location List Hhiza 2500
D-ATOM 9531 D-ATOM Select Location Device 3:34 9531
D-ATOM 2499 D-ATOM 3:34 2499
E_:rmm D485 D-ATOM Expand All 5] Coltapse Al 5] 334 0435
MOPage 1 de 3 =14 My Place &
(B Building 1
- 2 Update | Delete |
B = 010
Davice Description (B Bed 11011 Date From
3 PUSH & PEAR 2564 - 1A1A -.[E Bed 11012 10/11/2016 18:31:03 =
= [E Room 1102
-[B sathroom 11020 [ Check Test
M i'i DIICH R DFEAR 75R4 - 2

Enter the serial number and click on Save.

Note: Make sure the Auto Save is enabled, which considerably simplifies device registering as
both the serial number and radio code are rewritten in the “Device description”.

i Date From
qlz PUSH & PEAR 2564 - 1A1A Room 119 10/11/2016 18:31:03 |
™ Check Test
Name 8 PEAR 2564 ( 4 Self—ﬁpuo')ed o l—
Serial Numf§ger |2564 Last activity
— Assigned Device Type
Device Type |3 Push & Pear =l
— Assigned Location
Location Room 1101 & Locations Assign |
— Assigned Radio 1D
Radio Code 1 TAIA [k] Detectid Radio | L save| 32 cancel|
Radio Code 2 = Detect id Radio |
] Close
3PUSHPEAR AWAY:
L -
a2 ——'C.'—' s -
PUSH+PEAR PUSH+PULL 3PUSH 3PUSH+PEAR

In order to record arrival and leaving through a single button, it is included within the application
a development that allows applying this logic, so that the first push registers arrival and the
second push registers leaving. To do this we should configure the alarm 14, with the button
assigned for this recording function and select the 3PUSHPEARAWAY unit in the combo.

D-TECT Alarm
]
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Device List

Name | Device Type | Location | Radio Code 1 [ Radio Code 2 [ Phone # | Register Date | serial = Descrip +
3Push &Pear 3000 3 Push & Pear Room 1101 3000 21/10/2016 10:03:39 2566 FPUSH
BATH PULL CORD ... 8ath Pull cord Bathroom 11010 5484 21/10/2016 10:03:34 2147 BATHP
D-ATOM 2500 D-ATOM 31ﬁ7 210 m_-n'-'.‘m 7:0_0 D-ATOM
D-ATOM 8531 D-ATOM F DA
D-ATOM 2439 D-ATOM Select Eocation Device D-ATOR
D-ATOM 0495 D-ATOM Dwr_oliﬂ
| Expand All[F],  Collapse All 5] -
NePage 1 de 3 CEA0a . 8

=4 My Place
Building 1

{8 Foor1

Device Description

3 PUSH & PEAR AWAY 9874 - 1B1B Room 1101

Name |3 PUSH & PEAR AWAY 0874

Serial Number [9874

B

[~ Assigned Device Type
|3 Push & Pear Away

ate i Delete

8:31:03 vI

|Check Test

Device Type J ;l
s aed Lo " [B Bed 11032
) & Room 1104
Location Room 1101 [E] Bathroom 11040
[B] Bed 11041
— Assigned Radio ID T
Radio Code 1 1B1B || DetectidRac |My Place\Buiding 1\Floor 1\Room 1102
Radio Code 2 (] Detect id Rac

L/ i | 7 Flnea |

The rest of devices (PEAR, PULL, DOOR, PIR, etc.).

™ wEthant laratinn

These devices will be registered through the same process as other devices but will be assigned
at a lower location level than room level, as either they belong to a particular user or to a specific

3PUSH&PEAR A... 3Push B Pear Away Room 1102
3PUSH &PEAR 4004 3 Push &Pear Room 1103
DOOR 5254 Puerta Ofice

WePagina 1 de 1

-
Al

 Seleccione la ubicacion para Dispositivo

=

Expandir Tedo & Contraer Todo {1

- & Mi Instalacidn =
[E Building 1
(B Edificio 1

m

-[E Planta 1

Descripcion Dispositivo

TIRADOR DE BARNO 145€ - 14AC Ninguna

(B cama 11012
-{E] Planta 2

Nombre [TIRADOR DE BARO 1458

° Serie (1458

£-[E] Habitacion 1201
2 Bafio 12010
+--{B Cama 12011

[B cama 12012

Asignacién Tipo Dispositivo

IH & PEAR AWAY 2566bis - 000 Room 1102
H & PEAR 4004 - ADD1 Room 1103
5254 - D001 Ofice

<< < > >

Tnsertar | 7 modificar | 52 Biiminar |

Fecha Alta
[p6/10/2016 175028 ~
I Verificar test

Horas
rado

Ultima Actividad

2 - = = [E Habitacién 1202
Tipo de Dispositivo [Trador de B ~
‘ 2 s e - Bafio 12020
Asignacién de Ubicacion +[B Cama 12021
(B cama 12022
P |
I~ Asignacién de Radio

Identificador de Radio 1 |14AC [£] Detectar id Radio
Identificador de Radio 2 (5] Detectarid Radio

M Instalcidn\Edficio 1\Planta 1\Habitacidn 1101\Bafio 11010

™ sin ubicacin

kd Guardar | 3¢ Cancelar

TREX2G, D-ATOM, UDAT, FALL etc.

The units worn by a user (elderly person or professional) do not need to be assigned to any

location.

Assigned Location
e

>

| & Locations Assign |

User manual
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They have to be registered into the system and subsequently allocated to users or professionals
through the corresponding modules.

Then you have to introduce the serial number.

Name |D-ATOM 8745

Ser@r |8?45| )

And click on the "Auto named" box automating data entry in the "Device description" field.

ription Date From

< D-ATOM 8745 - 1C1C ) 10/11/2016 18:36:47 -
" Check Test
D-ATOM 8745 v Sef-
Name | W Sef-fppointed Hours I—

Serial Number [8745] Last activity

NOTE: The "Auto test" field will be updated automatically by the system, so in the time of the
device registering you do not have to enter any information.

Device Description Date From
D-ATOM 8745 - 1C1C 10/11

" Check Test )
D-ATOM 8745 V| Sef-Appoil
Name | IV Sef-Appointed e
Serial Number [8745] Last activity

a) Update Device

If the system administrator wants to modify a device, he has to select a device from the list and
click on “Update”.
Device List

Mame
3 Push & Pear 5000

Radio Code 1 | Radio Code 2| Phone # Register Date

21/10/2016 10:03:34

Room 1101

BATHPULL CORD ... Bath Pull cord Bathroom 11010 6484 21/10/2016 10:03:34 2147 BATHP
D-ATOM 2500 D-ATOM 2187 21/10/2016 10:03:34 2500 D-ATOR
D-ATOM 9531 D-ATOM 1DCF 21/10/2016 10:03:34 9531 D-ATON
D-ATOM 2499 D-ATOM 75ES 21/10/2016 10:03:34 2499 D-ATOR
DiﬂTOM 0495 D-ATOM 01EF 21/10/2016 1I0:03:34 0435 D-»‘\Tili;l
1 0
N°Page 1 de 3 <5 < 2 op>
Inse| I j Update | Delete |
N 7

The device fields will be enabled to be modified, these fields will appear in editable format and
white color.

D-TECT Alarm User Manual
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Device Description Date From

3 PUSH & PEA|
I Check Test
3 Push & Pear 2000 v _Appoi
Name I ¥ e -Appointed Hours lm—
Serial Number |2566 Last activity 10/11/2016 09:32:01
— Assigned Device Type
Device Type [3 Push & Pear =l

Then enter data you want to update. Finally, click on “Save”.

Ld save
b) Delete device
If the system administrator wants to delete a device, he has to select a device from the list and

click on “Delete”.

Device List

Radio Code 1 | Radio Code 2 | Phone # Register Date
3 Push &Pear 9000 | 3 Push & Pear Room 1101 21/10/2016 10:03:34
BATHPULL CORD ... Bath Pull cord Bathroom 11010 6484 21/10f2016 10:03:34 2147 BATHP
D-ATOM 2500 D-ATOM 2187 21/10f2016 10:03:34 2500 D-ATOR
D-ATOM 9531 D-ATOM 1DCF 21/10/2016 10:03:34 9531 D-ATON
D-ATOM 2499 D-ATOM 75E5 21/10f2016 10:03:34 2499 D-ATOR
DrTOM 0495 D-ATOM 01EF 21/10/2016 1?:03134 0495 DnAT_DIiLI
4 3

NoPage 1 de 3
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AUTO-TEST Management

When we register the devices, the system will automatically calculate the time in the auto-test
alarm; time that is configured on each device. Generally, a device powered by electric current
will be configured every hour, however, the auto-test alarm of a device that works with
batteries, will be configured to send the auto-test alarm every 23 hours.

Therefore, when we register a device, we'll leave this space blank. The application will enter the

data autonomously.

BATH PULL CORD ... | Bath Pull cord Bathroom 11010

=T I

Device List
Name | Device Type | Location | Radio Code 1 | Radio Code 2 | Phone # | Register Date | Serial #
3Push &Pear 9000 3 Push &Pear Room 1101 5000 21/10/2016 10:03:34 2566

21/10/2016 10:03:34

D-ATOM 2500 D-ATOM 2187 2500
D-ATOM 9531 D-ATOM 1DCF 21/10/2016 10:03:34 9531
D-ATOM 2499 D-ATOM 75E5 21/10/2016 10:03:34 2499
DI-ATOM 0495 D-ATOM 01EF 21/10/2016 1|0:03:34 0495
4

NePage 1 de 3

Insertl & llpdatel = Delete|

Device Description

BATH PULL CORD 2147 - 6484 Bathroom 11010

Name IBATH PULL CORD 2147

Serial Number |2147

IV Sefi-Appainted

Date From

Then the application will receive the first auto-test alarm and after receiving the second auto-
test alarm, introduce you have to introduce the value in the box "time", in this example 24 hours.

InsertI a Update| = Deletel

Device List

MName | Device Type | Location | Radio Code 1 | Radio Code 2 | Phone # | Register Date | Serial £ | Descrip =
3Push &Pear 9000 3 Push &Pear Room 1101 5000 21/ 16 34 2566 3 PUSH
BATH PULL CORD .. | Bath Pull cord Bathroom 11010 N N Y 2 JATH P
D-ATOM 2500 D-ATOM 2187 21/10/2016 10:03:34 2500 D-ATOR
D-ATOM 9531 D-ATOM 1DCF 21/10/2016 10:03:34 9531 D-ATON
D-ATOM 2493 D-ATOM 75E5 21/10/2016 10:03:34 2499 D-ATORM
DiATOM 0495 D-ATOM 01EF 21/10/2016 1I0:03:34 0495 D'A'Elill
4 »
NoPage 1 de 3 <2 < B> BB

Device Description

Date From

Name

BATH PULL CORD 2147 - 6484 Bathroom 11010

IBATH PULL CORD 2147

Serial Number |2147

IV Seff-Appainted

Last activity

M Chegk

Faced with a lack of test, the system records this technical alarm (lack of auto-test) in the

corresponding section.

Active Files | Logged Filed ther Alarms | Localize | Dtect Viewer |

Technical Alarms Opened Files

Check t... | File # | Alarm Type | Open Date | Device Name | Device Name | Location Name | Device 54 | Alarm count | «
a 317 Test Pendant 26/10/2016 09:00:00 3 PUSH & PEAR AWAY 25... | 3 Push &Pear Away Room 1102 2566bis 8

D 435 Test Pendant 28/10/2016 15:00:57  D-ATOM 2500 D-ATOM 2500 7

[m} 440 Test Pendant 02/11/2016 09:11:09 3 Push & Pear 2000 3 Push & Pear Room 1101 2566 3

O 441 Test Pendant 02/11/2016 09:11:09  BATH PULL CORD 2147 Bath Pull cord Bathroom 11010 2147 3

a 458 Mains Power Failure alarm 02/11/2016 17:19:33  BATH PULL CORD 2147 Bath Pull cord Bathroom 11010 2147 1

[m} 462 Mains Power Failure alarm 02/11/2015 17:53:31 3 Push & Pear 9000 3 Push &Pear Room 1101 2565 1 -
O 128 Battery alarm 22/10/2016 17:18:39  D-ATOM 0865 D-ATOM 0855 4

m 278 Ratterv alarm 241042016 17:14:37 | 3PLISH & PFAR AWAY 25... | 3 Push & Pear Awav Rnnm 1102 25&6his 1 LI

Page # 1 of 2 << < > >>
D-TECT Alarm
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Maintenance personnel can check periodically this section to resolve the various issues that
have been received.

Similarly, the maintenance staff can wear a TREX-2G unit configured exclusively for technical
alarms, in the case of auto-test alarms, it would be the type of alarm number 24, and the
incidence would be notified immediately.

ATTENTION!!! It is important to know that care professionals for the elderly and the sick, who
wear TREX-2G units should never have technical alarms configured, because those alarms may
confuse them.

TECHNICAL ALARMS MUST BE CONFIGURED IN SPECIFIC TREX-2G UNITS FOR THIS
MAINTENANCE SERVICE (auto- test, low battery, power failure).

User manual D-TECT Alarm
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User management

When you click on Users Management from the Main Menu, a screen with the following
information is displayed:

1. Number of users registered in the system

2. List of users, with name, location and user type (wandering or normal). By clicking
on the header of one of its columns, the information is ordered according to the
criterion that the column indicates.

3. Insert, to register a new user
4. Update, to modify a user registered in the system

5. Delete, to delete a user from the system. A user with assigned devices may not be
deleted, they must be deallocated before being deleted. The main use of this
restriction is to check if a user leaves the nursing home, if so, he/she must return
the devices that have been assigned for his/her attention.

6. Location, shows the complete location to which the user has been assigned.

7. Usertype, it can be wandering or normal. If a user is going to wear a D-ATOM device,
in order to know if he/she goes through a door, he/she must be classified as a
wanderer.

8. Comments, provides useful information for the auxiliary or person in charge of the
records and alarms. This option can give them information about any special
treatment received by the user; they can also record phone contacts of relatives and
friends or information on the diet.

9. Save, completes the user registration process in the system.

10. Cancel, ends an operation without making changes.

11. Number of locations, shows the number of locations the installation is made up.
12. Expand all, displays the tree with the different locations that a user can be assigned.
13. Collapse all, contracts the tree.

14. Locations list, shows the locations tree of the installation.

15. Number of devices registered in the system.

16. Devices list, displays a list of devices showing the type, description, and the location
where they were located. By clicking on the header of one of its columns it is
ordered by the criterion that the column indicates.

D-TECT Alarm User Manual
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Show All, shows all existing devices. Clicking on a user from the list, only those
devices that have not assigned to him/her are displayed.

18. Assign, adds to the devices list assigned to the user, the device selected. A device
assigned to a user, may not be allocated to another.
19. Deallocate, returns the device assigned to the set of free devices.
20. Number of associated devices, displays the number of devices that belong
exclusively to that user.
21. List of associated devices, displays a list of devices that only correspond to the
selected user.
22. Close, leaves the management auxiliary form, removing the management list that is
to the left of the screen.
Users List 1 & ™ Eiminados Available Devices List 8 15
MName | Location | Type Device | Device Type | Description | Location ﬂ
Andres Bed 11011 NORMAL 3 Push & Pear 9000 3 Push & Peal 3PUSH & PEAR 2566 - 3000 Room 1... Room 1101 —
Arturo Bed 11032 NORMAL BATH PULL CORD 2147 Bath Pull cord 16 BATH PULL CORD 2147 - 6434 Bathr...  Bathroom 11010
José Bed 11031 NORMAL N-ATOM 2499 N-ATOM N-ATOM 7494 - 75F5 =
Marisa Bed 11022 peverae || L4 ! L L
Raul Bed 11021 MNORMAL :
= e o || S| | 1874 | |+ vot |
Associated Devices List v} 20
2 Device | pevice Type | Deseription | Location
21
T 4 > ] >
lnsertl . Update | Delets | 4| > n ) | _bl
| |
4 i | 4 i ]
User Locatior Locations 54 11 Exén‘dml}_ conisze anfr
| w5 My Piace
Username
! 14
User Type | 7 |
Comments
8
" ultima posicion = Save | Se  Gancel I
P
= 10 22 | © do|
a) Insert User
If the manger wants to insert a new user, first, he must click on "Insert", found at the bottom of
the list of users.
@j Update | S@ Delete
User manual D-TECT Alarm
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The name and user type are introduced and the user is located in his/her corresponding bed,

™ ultima posicion i save| 52 cancel|

(B Bathroom 13040
..[E] Bed 13041
“..[B Left back exit
= [ Building 1
&-[B Floor 1
=-{8 Room 1101

[

It is possible to complete any relevant user information in the appropriate field.

User Location

II'H'I'_.r PlaceBuilding 1%Floor 1%Roam 1101%Bed 11011

Username

IPeter

User Type
Comments

NORMAL

on s telephone number 69946

™ ultima posicion _ﬁ

Savel % C.anoell

Once the data is entered click on Save

D-TECT Alarm
]
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b) Update User

This operation is performed to update relevant user data or changing bed inside the nursing
home.

You must select a record from the list of users, then click "Edit" which will be enabled after
selecting a user

Users List 7 ™ Eliminados
Mame | Location | Type
Andres Bed 11011 MORMAL
Arturo Bed 11032 MORMAL
Jozé Bed 11031 MNORMAL
Marisa Bed 11022 DEMEMTIAL
Bed 11011 NORMAL
Raul Bed 11021 MORMAL
Rosa Bed 11012 DEMEMTIAL
! | ©
Insert mpdate | Delete |
TS

User fields for editing are enabled. Finally, click on "Save"

User Type NORMAL |
Comments

Son s telephone number 699466451, doughter g telephone 699458791

[~ ultima posicion 4 save| Cancel

c) Delete user

If the system administrator wants to delete a user: He must select a record from the list of users
and click on "Delete".

User manual D-TECT Alarm
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Users List Fi [T Eliminados Available Devices List
MName | Location | Type Device

Andres Bed 11011 MORMAL 3 Push & Pear 9000
Arturo Bed 11032 NORMAL BATH PULL CORD 2147
José Bed 11031 MORMAL M-ATCIM 7409

Marisa Bed 11022 DEMENTIAL | | L4

Bed 11011 NORMAL (4 Showan

Radl Bed 11021 MNORMAL

Rosa Bed 11117 MEMERTTAI

Insertlf I.Ipdatelgg DeIEI:eI 4|

| User Location

A warning message will appear indicating that the user is being permanently removed. Click
OK

d) Devices Assign

When a user is associated with a location, all devices belonging to that location (3PUSHPEAR,
PULL etc.) generate alarms related to that user, without requiring the user has those devices
assigned.

The devices must be assigned to users using the following criteria:
0 The useris considered a wanderer and a D-ATOM / UDAT is assigned to him/her

0 You want to monitor or control a user accurately and this user will make
exclusive use of that device. (FALL, BED)

0 The useris going to be provided with a mobile GSM/GPS tracking device

D-TECT Alarm User Manual
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Allocation Process

Select a user from the general list,

Users List 6 ™ Eliminados Available Devices List 9
Name | Location | Type Device Device Type | Description Location ;l
Andres Bed 11011 NORMAL D-ATOM 9531 D-ATOM D-ATOM 9531 - 1DCF =
Arturo Bed 11032 NORMAL D-ATOM 2439 D-ATOM D-ATOM 2493 - 75E5
Jose Bed 11031 NORMAL N-ATOM 1495 N-ATOM N-ATOM 0435 - N1FF =
e 1022 | peema {21 Bl

i (=l £407 REITIE L4 showall Assign | i Unassign
Rosa Bed 11012 DEMENTIAL

Associated Devices List 0

Device | Device Type | Description Location
Fl | ﬂ

Insert | 7 Update | % Delete | 4| | _>|

Select the corresponding device in the general list (usually mobile units)

Users List 6 ™ Eiminados Available Devices List 9
Name | Location | Type
Andres Bed 11011 NORMAL ) 3-ATOM -/ 53
Arturo Bed 11032 NORMAL D-ATOM 2499 D-ATOM -ATOM 2499 - 75E5
Jose Bed 11031 NORMAL N-ATOM 0495 N-ATOM N-ATOM 01435 - (1FF _'Ll
Bed 11022 cevenmaJfi{ET ' t
Raul Bed 11021 NORMAL Lﬂ 5 All e s |
Rosa Bed 11012 DEMENTIAL
Associated Devices List 0
Device | Device Type | Description I Location
(| | ol
Insert I 7 Update | 5 Delete | 4| | _>|

And click on the box "assign", the device disappears from the general list and all alarms that
occur from the device will correspond to the assigned user.

Users List 6 ™ Eliminados Available Devices List 8
Name | Location | Type Device | Device Type | Description I Location :I
Andres Bed 11011 NORMAL 3 Push & Pear 9000 3 Push &Pear 3PUSH &PEAR 2566 - 9000 Room 1...  Room 1101 L
Arturo Bed 11032 NORMAL BATH PULL CORD 2147 Bath Pull cord BATH PULL CORD 2147 - 5484 Bathr...  Bathroom 11010
José Bed 11031 MNORMAL N-ATOM 2499 N-ATOM N-ATOM 2499 - 75F5 h
T | L L §
Ral Bed 11021 NORMAL (4 showan f— mlsg e — |
Rosa Bed 11012 DEMENTIAL 1
e —

Associated Devices List 1

Device | Device Type | Description I Location

D-ATOM 9531 D-ATOM D-ATOM 9531 - 1DCF
4 | &

Insert | 7 Update | &2 Delete | 4| | I

e) Unassign a device:

You may also deallocate devices when the user stops using it, which causes the device to be
available again in the general listing of devices.

User manual D-TECT Alarm
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To do this select the particular user, position the

“Deallocate" box.

cursor on the device and click the

Users List B ™ Eliminados Available Devices List 8
Name | Location | Type Device I Device Type I Description | Location :I
Andres Bed 11011 NORMAL 3 Push & Pear 9000 3 Push &Pear 3PUSH &PEAR 2566 - 9000 Room 1...  Room 1101 -
Arturo Bed 11032 NORMAL BATH PULL CORD 2147 Bath Pull cord BATHPULL CORD 2147 - 6434 Bathr... | Bathroom 11010
José Bed 11031 NORMAL N-ATOM 2439 N-ATOM N-ATOM 2489 - 75F5 hd
P T = || L |
Ral Bed 11021 NORMAL Lj St All Assign |
Rosa Bed 11012 DEMENTIAL
Associated Devices List 1
Device Device Type Description Location
D-ATOM 9531 D-ATOM 9531 - 1DCF
Kl | Bl
Insert | 7 Update | 32 Delete | 1| ] W

Note: D-ATOM units can be used by professional and users and therefore will be available in
both sections, once assigned to one of them, the device will no longer be available in both

sections.

D-TECT Alarm
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Management Auxiliaries

When you click on Auxiliaries Management in the Main Menu, a screen with the following data
is displayed:

User manual

1. Number of auxiliaries

2. Auxiliaries list

3. Insert

4, Update

5. Delete

6. Name

7. Date and time

8. Save

9. Cancel

10. Exit
Caregivers list: L
Name 1 | Registration Date Insert
ANDRES 27102016 19:11:56 3 4'
ARTURO 21/10/2016 10:22:32 .7 Update
DOCTOR MANAGER 21f10/2016 10:22:11 4
GONZALO 21/10/2016 10:22:04 3% Delete |
LUIS GARCIA 6 21/10/2016 10:22:40 5
MAMUEL 2],’10!’2016 10:21:55
NURSE MANAGER 21102016 10:22:20

7
Name :
9

Date and Time :
11/11/2016 14:30:30 4 Save Cancel |

D-TECT Alarm
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a) Insert Auxiliary

If the system administrator wants to insert an auxiliary, he has to click on “Insert”

Caregivers list: 7

MName I Registration Date Insert >
ANDRES 27/10/2016 19:11:56

ARTURO 21/10/2016 10:22:32 .~ Update
DOCTOR. MANAGER. 21/10/2016 10:22:11

GONZALO 21f10/2016 10:22:04 3@ Delete |

LUIS GARCIA 21/10/2016 10:22:40

MANUEL 21/10/2016 10:21:55

MURSE MANAGER 21/10/2016 10:22:20

Auxiliary fields are enabled and mandatory fields appear yellow, the data are entered. Finally,
click "Save" and the system records the new auxiliary. By default, an auxiliary is registered with
the current date as the date of registering. If you want to enter as registering date the date on
which the auxiliary started working on the facilities, you have to select it.

Name :

Date and Time :

|11111f201614:32:41 'I &i Save % (anoell
> 4

b) Update Auxiliary

If the system administrator wants to update an auxiliary, he has to select a record in the
auxiliaries list and then click on “Update”.

Caregivers list: 8

Name | Registration Date Insert
ANDRES 27/10/2016 19:11:56

ARTURD 21/10/2016 10:22:32 >
DOCTOR MANAGER 21f10/2016 10:22:11

GONZALO 21/10/2016 10:22:04 4 Delete |
LUIS GARCIA 21/10/2016 10:22:40

MANUEL 21/10/2016 10:21:55

NURSE MAMAGER. 21/10/2016 10:22:20

11/11/2016 14:32%:41

Auxiliary fields are enabled and mandatory ones appear yellow, the data to be updated are
entered. Finally, click "Save".

o .
< Name :

ITumas Funke

Da ’ d
|11,i11f2c|16 14:32:41 vI ki Save ® Canoell

D-TECT Alarm User Manual
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c) Delete Auxiliary

If the system administrator wants to delete an auxiliary, he has to select the record and click on

Delete.

Caregivers list: 8
MName | Registration Date Insert |
AMDRES 27/10/2016 19:11:56
ARTURO 2 ndate

DOCTOR MANAGER 21/10/2016 10:22:11 -.
GONZALO 21/10/2016 10:22:04 3% Delete

An auxiliary who has a TREX-2G assigned, cannot be deleted.

Caregivers list: 8

MName I Registration Date | Insert
AMDRES 27/10/2016 19:11:56

ARTURO 21/10/2016 10:22:32 f Update
DOCTOR MANAGER 21/10/2016 10:22:11 x|

GONZALO 21/10/2016 10:22:04
LUIS GARCIA 21/10/2016 10:22:40

MAMUEL 21/10/2016 10:21:55 I ki The Trex already has a Caregiver assigned

MNURSE MAMAGER. 21/10/2016 10:22:20 o

Tomas 11/11/2016 14:32:41

Aceptar

To do this, previously go to the TREX allocation section and deallocate it.

User manual D-TECT Alarm
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Auxiliaries allocation to TREX-2G

When you click on Auxiliaries allocation to TREX-2G in the Main Menu, a screen with the
following options appear:

1. Number of auxiliaries
Auxiliaries list
Number of TREX-2G
TREX-2G list
Auxiliary name
Device serial number
Search

Date and time

L 2 N o Uk W N

Observations

[N
o

. Number of Current Assignments

[EEY
[

. List of Current Assignments

[
N

. Assign

[N
w

. Update Comment

[
>

. Return

[
ul

. Number of assignments performed

[
[<)]

. Assignments list

[
~N

. Close

D-TECT Alarm User Manual
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q
Assistance : 8 1 Devices: 3 2 I
ANDRES DOCTOR MANAGER GONZALO [D-ATOM] D-ATOM 0495 [D-ATON] D-ATOM 2499 [D-ATOM] D-ATOM 2500 [TREX 2G] TREX 2G 5018 [TREX 2G] [JREX 2G.532: ssign
LUIS GARCIA MANUEL NURSE MANAGER Tomas [TREX 2G] TREX 2G 6324 ﬁi TREX 2G 7850 12 #I
4
2
4] |
Date and Time : Comments : =
1206153852 7] 1= Im | n;e
8 9 I.“serialll :
Y tpdaf Cofligents @l Searh
p & 7
Current i : 4 10
Assistance | Assignment dat= | comments | ~n 2 Retum
ARTURQ TREX 2G 7850 21/10/2016 10:23:24 14
MANUEL TREX 2G 5018 21{10/2016 10:23:36
AMDRES D-ATOM 2500 27/10/2016 19:25:54
ANDRES TREX 1323 27/10/2016 19:28:54
11
List de Assignments : 7 15
Assistance | Assignment date [ Return date |
GOMZALO TREX 2G 6324 27/10/2016 19:40:55 11f11/2016 15:38:39
DOCTOR MANAGER D-ATOM 0435 27/10/2016 19:39:53 27/10/2016 19:40:06
ANDRES D-ATOM 0435 27/10/2016 19:14:32 27/10/2016 19:14:38
GONZALO D-ATOM 2500 21/10/2016 12:30:14 27/10/2016 19:28:47
GOMZALO D-ATOM 2439 21/10/2016 10:24:07 21/10/2016 12:30:05
NURSE MANAGER REPEy 21/10/2016 10:24:00 27/10/2016 19:28:49
DOCTOR MANAGER 21/10/2016 10:23:46 27/10/2016 19:28:52
17 @ Close
Assign TREX-2G to Auxiliary
If the system administrator wants to assign a TREX-2G or a D-ATOM unit to an auxiliary, he has
to select an auxiliary, select one or more devices from the device list (to select more than one
device press Control and click on the device), also enter comments if required. Finally, click
"Assign".
Assistance : 8 Devices: 3
AMDRES ARTURD: GOMZALD [D-ATOM] D-ATOM 0495 [D-ATOM] D-ATOM 2499 ’
LUIS GARCIA MAMUEL Tomas [TREX 2G] TREX 2G 5018 [TREX 2G] TREX 2G 53X
[TREX 2G] TREX 2G 7850
4| | »
Now, the units are assigned to the professional and are no longer available; the units change
color in the general list.
User manual D-TECT Alarm
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Assistance: 8

Devices: 2
[D-ATOM] D-ATOM 0495  [D-ATOM] D-ATOM 2499 Lo

ANDRES ARTUROD DOCTOR MANAGER GONZALO

LUIS GARCIA MANUEL MURSE MAMAGER Tormas [TREX 2G] TREX 2

[TREX 2G] TREX 2

\%4

4

| 5

Date and Time : Comments : " T

ft/11/2016 1514409 =] = |
Serial Humber Device :
*J Update Comments | () Search
|

Current Assi ts: 5

Assistance I Device I Assignment date | Comments | 52 Return
ARTURD TREX 2G 7850 21/10/2016 10:23:24
MAMNUEL TREX 2G 5018 21/10,/2016 10:23:36
ANDRES D-ATOM 2500 27/10/2016 19:28:54

-W 1= i cp ey i
<- DOCTOR MAMAGER TREX 2G 6324 11/11/2016 15:38:52

S

a) Update Comments

If the system administrator wants to update an observation of an assignment, he must select a

record from the list of assignments, then enter comments and finally click on "Update
comments".

Assistance : 8 Devices: 2
ANDRES ARTURO DOCTOR MANAGER GONZALD [D-ATOM] D-ATOM 0495 [D-ATOM] D-ATOM 2499 a Assign
LUIS GARCIA MANUEL NURSE MANAGER Tormas [TREX 2G] TREX 2G 5018  [TREX 2G] TREX 2G 5323
[TREX 26] TREX 2G 7850
« | 3]
Date and Time : Comments : " T
ft/11/2016 1514409 =] = |
/\ Serial Number Device :
%]  Update Comments | > ] Search
i ;I
Current L d D
Assistance I Device I Assignment date | Comments | 52 Return
ARTURO TREX 2G 7850 21/10/2016 10:23:24
MANUEL TREX 2G 5018 21/10/2016 10:23:36
ANDRES D-ATOM 2500 27/10/2016 13:28:54
ANDRES TREX 26 5323 27/10/2016 19:28:54
DOCTOR MANAGER TREX 2G 6324 11/11/2016 15:38:52

b) Return TREX-2G

If the system administrator wants to record the return of a TREX-2G: he must select a record

from the list of current assignments and finally click on "Return". Before returning the unit notes
on the observations registered previously can be taken.

D-TECT Alarm User Manual
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Assistance : 8 Devices: 2
AMDRES ARTURO DOCTOR MANAGER GONZALD [D-ATOM] D-ATOM 0485 [D-ATOM] D-ATOM 2499 Assign |
LUIS GARCIA MANUEL NURSE MANAGER Tomas [TREX 2G] TREX 18 [TREX 2G] TREX 26G
[TREX 2G] TREX 2G 7850
1 |
Date and Time : Comments : B
[ti11/2016 15:44:00 =] =] |
Serial Number Device :
*7 Update Comments - o Search
Current Assignmenis: 5
Assistance | Device I Assignment date I Comments | ’ 8 Return ’
ARTURO TREX 2G 7850 21/10/2016 10:23:24 \ s
MANUEL TREX 2G 5018 21/10/2016 10:23:36
ANDRES D-ATOM 2500 27/10/2016 19:28:54
ANDRES TREX 2G 5323 27/10/2016 19:28:54

11/11/2016 15:38:

Once the movement is registered in the "Assignments History ", these data cannot be modified.

List de i 5 8
Assistance [ Devics [ Assigrment date [ Return date [
DOCTOR MANAGER TREX 2G 6324 11f11/2016 15:38:52 11/11/2016 15:44:09
GONZALO TREX 2G 6324 27/10/2016 19:40:55 11/11/2016
DOCTOR MANAGER D-ATOM 0435 27/10/2016 19:39:53 27/10/2016
ANDRES D-ATOM 0435 27/10/2016 19:14:32 27/10/2016 19:
GONZALO D-ATOM 2500 21f10/2016 12:30:14 27/10/2016 19:28:47
GONZALO D-ATOM 2439 21f10/2016 10:24:07 21/10/2016 12:30:05
NURSE MANAGER TREX 2G 6324 21f10/2016 10:24:00 27/10/2016 19:28:48
DOCTOR MANAGER TREX 2G 5323 21f10/2016 10:23:46 27/10/2016 19:28:52

I

c) Search Auxiliary or Device

If the system administrator wants to find an auxiliary or a device in the respective lists: He has
to enter the search filter in the Auxiliary or Serial number fields and then click on "Search".

Assistance : 8

Devices: 2

ANDRES ~ ARTURO  DOCTOR MANAGER GONZALO [D-ATOM] D-ATOM 0495 [D-ATOM] D-ATOM 2499 1D-ATOM 2500  [TH 2 R
LUIS GARCIA MANUEL ~ HURSE MANAGER Tomas [TREX 2G] TREX 26 6324 [ TREX 2G] TREX 26
4 | o
Date and Time : C pr——
[i/11/2016 1546008 =] & [ArTURo]
‘Serial o e :
Update Comments - Search )
7| o
S —

Current Assi w4

Assistance [ Device [ Assignment date [ comments $  Return
ARTURO TREX 26 7850 20/10/2016 10:25:2%

MANLEL TREX 26 5018 20/10/2016 10:23:36

ANDRES D-ATOM 2500 27/10/2016 19:28:54

ANDRES TREX 2G 5323 27/10{2016 19:28:54
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This way auxiliaries and / or devices with search filter are selected.

Assistance : 8 Devices: z

ANDRES DOCTOR MANAGER GONZALD [D-ATOM] D-ATOM 0495  [D-ATOM] D-ATOM 2499 [D-ATOM] D-ATOM 2500  [TREX 2G] TREX 26 5018 [TREX 2G] TREX 26 5320 e

LUIS GARCIA MANUEL  NURSE MANAGER Tomas [TREX 26] TREX 26 6324  [TREX 2G] TREX 26 7850

q |
Date and Time : Comments : e .
[ti/11/2006 1548008 =] B ko
x
= Serial Number Device :
@& evice & TREX 26 7850 s akready assigned to the Caregiver
ARTURO
27 ot [ Search
8 Return

ANDRES D-ATOM 2500 27/10/2016 19:28:54

ANDRES TREX 26 5323 27/10/2016 13:28:54

Alarms area

When you click on "Active files" in the Alarm Detection System, a screen composed of five
(5) tabs is shown.

&) Detection System Alarms 11/11/2016 13:44:49 - Active Files

(£l Resources Management ] Allocations | =] Query Reports {3 Configuration  Help

<ﬁ> Active Files D Active Files |L°QQEd Files | Technical Files I Other Alarms | Localize | Dte@

| Alarn

Alarms are displayed on these tabs, depending on the kind. This screen is always kept open
and is updated by new alarms. It also has the functionality to warn about the arrival of a
new alarm by flashing and sound.

The tabs are:

a. Active files

b. Files history

c. Technical alarms
d. Other alarms

e. Localization

D-TECT Alarm User Manual
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Active files

When you click on Active files, a screen with the follow data is displayed:

oW

N o u

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24,
25.
26.
27.
28.

User manual

Files tree: files and alarms data belonging to this tree are displayed.

User name

User location

User description

Name of user device

Radio Code 1 of user device

Radio Code 2 of user device

User device serial number

User device location

User device description

Auxiliary name

Registering date of auxiliary

TREX-2G name of auxiliary

Radio Code 1 of auxiliary’s TREX-2G

Code 2 of auxiliary’s TREX-2G (not used)

Description of auxiliary’s TREX-2G

Name of the auxiliary who helps

Registering date of auxiliary who helps

TREX-2G name of auxiliary who helps

Radio code 1 of the TREX-2G of the auxiliary who helps
Radio code 2 of the TREX-2G of the auxiliary who helps
Description of the TREX-2G of the auxiliary who helps.
Activate sound

Comments

Save comments

List of users and its location for the selected file

Activation/Deactivation of the active files warning siren.

neat

Close the file manually, when you close it, it saves the observation edited at that

time, in this case to save the observation, it is not necessary to press the "Save

D-TECT Alarm
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comments" button. The record you want to close disappears from the list of files
and becomes part of the "Records history".

29. Zoom view

30. Number of active files and active alarms

=2l
E Exit daphication
 Artius Filen Aot P Lot Fies | Tachrice Fies | Ot s | Loasdos | Dfest Vemes |
T | [ enm TP Ty Ticein; — Tt amsdarce oF T
EI Lk o0 TS FERR AMAT TERLE  Toroer S E L102 WarREL
] 1 3FUGH PERR ANAT ZSERbE  Torcer sl S 1102
2 1581 TRES X 515 s Sttt v
) 15EE Fugh e 5000 B2 are S LU
& aEE TR 0 st St v
& 15 Fush e 4000 dnendsmedtwiel S L0
Ware s 2 Locatian bty PlcalBuing (10ce 1bam 1101 3 ) umuum] pclaveatinbes | < 2c0m |
|
Ui | Locatioes
T ] e =
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R Bed 10012 toded | serfurile 52 Dasnon |3 FUSH B FEAR
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Fedu codel PoLe : O=e il [ G J
Ry Cole 2 2 [ 2 | 22
24 Fil COMMarncs 1o —
| J
233 37
|rﬂ= z Abms 3 30 25 rpit qreere | e Z/ it |

This is the main application screen, where you can monitor in real time all the care
activities of the nursing home.

In the list of files, each file is displayed hierarchically with its corresponding alarms
hanging from it. The file (1) appears with the time when the first alarm came to it.

Each record will remain open in the queue of files during the time we have set; the file
is closed automatically after an elapsed time.

A file can be closed automatically or manually, as configured.
The types of alarms that characterize the system as standard, are as follows:

e Passive alarm e Alarm Accepted

e Dooralarm e Mobile device

e Accumulator Alarm e Attendance Started

¢ Low battery warning ¢ Attendance finished

¢ Assault alarm ¢ Acoustic Alarm Stop

¢ Automatic Ready Indication e Alarm

e Action indication e Away

¢ Emergency Alarm e Battery Alarm

¢ Assistance Alarm Bed 1 Alarm

¢ Accumulator Fully Charged Bed 2 Alarm

e Burglar Alarm Bed 3 Alarm

* Maneuver Bed 4 Alarm

D-TECT Alarm User Manual
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Bed 5 Alarm

Bed 6 Alarm

Button Alarm

Check device
DEMENTIAL getting OFF
Double press
Event/Report

Gotten up

Home indication
Inactivity

IOR

Localize User button
Long press

Lying alarm

Main power restored
Main Power failure alarm
Phone call

Position info

Position location
Presence indication
Radio interference
Radio out of range
Radio test alarm

Radio within range
Ready indication
Reminder alarm
Requested service
Smoke detector alarm
Tamper Alarm

Tamper restore

Test alarm

Test pendant

Tumble

User alarm form trigger
User alarm form trigger, battery low
Wired input 2

neat
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1. The states in which a file can be found are:

Unattended
Attended

Assistance Requested
Auxiliary Assisted

Technical

N o v ok~ wN

Attention Completed

These states mean:

1. Unattended: An open record opened by an alarm caused by a user, which has not been
accepted in the TREX unit by any auxiliary.

2. Attended: A user alarm is being attended by an auxiliary.

3. Assistance requested: In the care of a patient an auxiliary may have a problem or need help
from a colleague, in this cases he can generate an alarm from the TREX-2G to request help, the
rest of the auxiliaries will receive it in their TREX-2G.

4. Auxiliary Assisted: It is the confirmation of an auxiliary to help a colleague who needs
assistance. It is also reflected in the record because this auxiliary will also participate in the
resolution of this file.

5. Technical: this goes to the technical files queue; it does not appear in the user alarm queue.
These records are produced by types of alarms configured as technical.

6. Attention Completed: This occurs when a service termination event occurs as in the case of
pressing an End assistance unit (Wall Button). The auxiliary indicates that this file should not
admit more alarms and that the case he was attending is now closed.

Control of a record lifetime:

It can be configured for each alarm and depending on the state of the record, the time in which it can
remain open.

To do this, there is an internal table, in which is set how long a file will accept alarms and how long it can
appear in the alarm queue before being permanently closed and going to historical records.

6 Dtect Alarm Manual Usuario
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Therefore, there are three states when a file is closed:

¢ Accepting alarms: adds all alarms received for that user or location.

neat

¢ Closed, in alarms queue: the file will not accept more alarms as it has already been closed, but still appears

in queue to allow the auxiliary, who attended it, to add observations. This closing may be automatic or

manual.

¢ Closed: the record no longer appears in the alarm queue, it appears in the alarm history, and accepts no

change

When a file is closed automatically, it also disappears from the queue, becoming part of the list of records
history, but automatically, includes a note in comments indicating that the file was closed without being

monitored.

Historical Files List

File # | Description

| Open Date

I Close Date

611
a09
512
610
608

Help needed
Attended
Help needed
Unattended
Attended

11/11/2016 15:50:19
11/11/2016 15:50:08
11/11/2016 15:53:20
11/11/2016 15:50: 10
11/11/2016 15:49:32

11/11/2016 16:11:00
11/11/2016 16:11:00
11/11/2016 15:53:43
11/11/2016 15:50:13
11/11/2016 15:49:45

MAMUAL
MAMLIAL
MAMUAL
ALITO

MAMUAL

When a file is closed manually, it is indicated in the comments that the file was closed under monitoring.

Historical Files List

File # | Description

| Open Date

| Close Date

e Dmgription |

611
609
612
510
o038

Help needed
Attended
Help needed
Unattended
Attended

11/11/2016 15:50:19
11/11/2016 15:50:08
11/11/2016 15:53:20
11/11/2016 15:50:10
11/11/2016 15:49:32

11/11/2016 16:11:00
11/11/2016 16:11:00
11/11/2016 15:53:43
11/11/2016 15:50:13
11/11/2016 15:49:45

MAMUAL
MAMUAL
MAMUAL
ALTO
L

By default, the files are closed automatically. Depending on the type of alarm, you can configure at what
time of the operation you want to close, in this example (alarm bed 1) the system is configured to close the
file in 2 seconds once the professional pushes completion through the green button that the 3PUSHPEAR
unit includes (alarm 15 completion).

User Manual
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Alarm Timeout List
TimeoutID | Description | Alarm Type | Close Type | State Record | Duration |
a7 Fin de Asistencia Attendance Finished Auto Assistant helped &00
88 Fin de Asistenda Attendance Finished Auto Unattended 10800
a9 Alarma cama 1 Bed 1 Alarm Auto Help needed
a0 Alarma cama 1 Bed 1 Alarm Auto Assistant finished @
91 Alarma cama 1 Bed 1 Alarm Auto Attended
a2 Alarma cama 1 Bed 1 Alarm Auto Assistant helped &00
a3 Alarma cama 1 Bed 1 Alarm Auto Unattended 10800

The automatic file closing can be adjusted by a table that must be modified by the installer. In this table
you can decide when you want to close the file. Depending on the device, the file may be closed at different
times of care.

G 344,48 - Artive Files
t 2 e Aeposts |5 Coniguration | Hela
< inctiva Files actneres [Logong Fies | Tach . Tipdhogy. | ] dhevice Type
- I3 DBBakoup |l M Ty
ik Lm0 Seowity v [ M Time ]
T Lsmzge | b, Caveahies Actione
= |1 el Configuara tion
I.i-.'- Sy Peepmied trs

-
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Files History

When you click on Files History the following data is displayed:

Files list

Alarms list of file

User name

User location

User description

Name of user device

Radio Code 1 of user device
Radio Code 2 of user device

W N R WDN R

User device serial number

[ERN
o

. User device location

[uny
[y

. User device description

[
N

. Auxiliary name

[
w

. Registering date of auxiliary

[EEN
S

. TREX-2G name of auxiliary

. Radio Code 1 of auxiliary’s TREX-2G
. Radio Code 2 of auxiliary’s TREX-2G
. Description of auxiliary’s TREX-2G

[
0 N o Ww»

. Name of the auxiliary who helps

=
Y]

. Registering date of auxiliary who helps

N
o

. TREX-2G name of auxiliary who helps

. Radio code 1 of the TREX-2G of the auxiliary who helps
. Radio code 2 of the TREX-2G of the auxiliary who helps
. Description of the TREX-2G of the auxiliary who helps.

N N NN
A W N -

. Comments
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Active Files Logged Fies | Technical Fies | Other Alarms | Localize | Dtect Viewer |

Historical Files List .
File # Description EOEH Date | Close Date | Close Description | User | Location Name | Remark |
612 Help needed 15314 JSupervist
611 Hel e 00 Room 1101 isec
610 Unattended 11/11/2016 15: Room 1101
609 Attended 11/11/2016 15:50:08  11/11/2016 16:11:00  MANUAL Room 1102 JSupervised
608 Attended 11/11/2016 15:49:32  11/11/2016 15:49:45  MANUAL Room 1102 JSupervised
607 Unattended 11/11/2016 15:41:30 | 11/11/2016 15:48:46  MANUAL Marisa JSupervised
606 Unattended 11/11/2016 14:41:30 | 11/11/2016 14:51:38  AUTO
05 Attended 11/11/2016 13:44:16  11/11/2016 14:14:23  AUTO Ofice
604 Unattended 11/11/2016 13:41:30  11/11/2016 13:51:40  AUTO
603 Attended 11/11/2016 12:14:35  11/11/2016 12:44:40  AUTO Ofice
602 Unattended 11/11/2016 11:41:30  11/11/2016 11:51:37  AUTO
601 Unattended 11/11/2016 10:41:30  11/11/2016 10:51:31  AUTO
Page # 1 of 35 << < 2 2>
Alarms List 2
Occurred at [ Alarm Desariptior [ Location Name [ Recognition Time [ User Timeout [ Attendance Time [ Device 1 Name [ Device 2 Name. |
11/11/2016 15:50:18  Bed 2 Alarm Room 1101 4 7 3 Push &Pear 5000
11/11/2016 15:50:22  Alarm Accepted TREX 26 5018 3 Push & Pear 9000
11/11/2016 15:50:25  Attendance Started Room 1101 3 Push &Pear 5000
Page # 1 of 1 =< < > =>
User Inf ion User Device | |
Name [Rosa 3 Name 3 Push & Pegt 90
Location My Plac: Floor 1\Room 1101\Bed 11012 5000 7Radv ode 2 ]
[y Prac g JFioor 1\ \ 4
Description 2566 —
an
= |\My PlceBuiditgd\Floor §\Room 1101 I 11
L |
Info Assi: Info Helj
Name [MANUEL 12 Name 18
Date 21/10/2016 10@1:5 13 Date 19 [
Assistance TREX 17 Assistance TREX
Radio Codl) 1 |TREX 26 5018 14 Name 20 43
NL& 5018 Radio Code 2 Radio Code 1 io Code
I 16 M, 22
Z1
File Comments
| JSupervised 24 =]

If you click on each of the records you can see the alarms for each file in the list of alarms. In addition, data of
the entities associated with that file and the observations made on that file appear at the bottom.

This list shows the user data, device and location for each alarm. In addition, it shows data about attendance
times.

Care quality metrics

For each user alarm, i.e., for each alarm produced by a sensor, by an assistance request or by a service
requested by a user, the system calculates the following times:

¢ Auxiliary Recognition time: time elapsed since the user requests assistance until the auxiliary accepts
the assistance in his/her TREX-2G. This metric can help us to know the response time and level of
activities of each auxiliary.

e User waiting time: It is the time the user waits since he/she requests assistance until the auxiliary is
physically present in the room.

* Attendance Time: it measures how long the auxiliary devotes to the user assistance.

D-TECT Alarm Manual de Usuario
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Historical Files List

Fle [ Desaption [ open pate [ Close Date

[ Close Desaription

[ user [ Location name [ Remark |
612 Help nesded 11/11/2016 15:53:20  11/11/2016 15:53:43  MANUAL JSupervised
11 11/11/2016 1 11/11/2016 16:11:00
610 Unattended 11/11/2016 15:50:10 | 11/11/2016 15:50:13 | AUTO Room 1101
609 Attended 11/11/2016 15:50:08  11/11/2016 16:11:00  MANUAL Froom 1102 JSupervised
608 Attended 11/11/2016 15:49:32  11/11/2016 15:49:45  MANUAL Room 1102 fSupervised
607 Unattended 11/11/2016 15:41:30 | 11/11/2006 15:48:46  MANUAL Marisa Jsupervised
606 Unattended 11/11/2016 14:41:30  11/11/2016 14:51:38  AUTO
605 Attended 14/11/2016 13:44:16 | 11/11/2016 14:14:23 | AUTO Ofice
604 Unattended 11/11/2016 13:41:30 | 11/11/2016 13:51:40 | AUTO
603 Attended 11/11/2016 12:14:35  11/11/2016 12:44:40  AUTO Ofice
602 Unattended 14/11/2016 11:41:30 | 11/11/2016 11:51:37 | AUTO
01 Unattended 11/11/2016 10:41:30 | 11/11/2016 10:51:31 | AUTO
Page# 1 of 35 < ¢ > >
Alarms List
Ocaurred at. [ alarm Description Location Name Recogrition Time [ user Tmeout [ Attendance Time [ Device 1Name [ Device 2Name
i1 Bed 2 Alarm Room 1101 4 7 3Push &Pear 9000
:22 Alarm Accepted TREX 26 5018 3 Push & Pear 5000
11/13/2016 15:50:25  Attendance Started Room 1101 3Push &Pear 9000
Page # 1 of 1 << 2 2>
User Information R
Name [Rosa Name [3 Push & pear 9000
Location I\My Place\Building 1\Floor 1\Room 1101\Bed 11012 Radio Code 1 {9000 Radio Code 2
Description =) Sarial Number  |2566
=zl || Lotion \My Pace\Buiding 1\Floor 1\Room 1101
Info nfo Help
Name [MAnUEL Name [
Date 21/10/2016 10:21:5 Date
Assistance TREX Assistance TREX
Radio Code 1 [TREX 26 5018 Name [
Name 5018 Radio Code 2 Radio Code 1 Radio Code 2
File Comments
Jsupervised

=
|

e To establish control of quality of care it is necessary that the facilities are equipped with presence control
devices or wall buttons (Wall Family) of which there are several models.

In this way we can record arrival at the room and leaving of the room, allowing us to analyze the response

times.
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Technical Alarms

When you click on Technical Alarms the following data is displayed:

1. List of open technical alarms, displays all cases of devices that have a sent a technical alarm that requires
monitoring. These data are displayed: The type of alarm, the date on which it occurred, the device that
sent it, its location, the serial number that must be taken into account to inform the repair shop if
necessary and a counter, called Alarms, which brings together in a single file all alarms sent by a single
device. This counter prevents that a device is generating alarms in an uncontrolled way in case of failure.

2. List of closed technical alarms, displays a list of all files that have been monitored, also showing the
comments of the technician who has worked on each case.

Active Fies | Logged F\‘s Techncal s | mh’ Alarms | Localize | Dtect Viewer |
Technical Alarms Op&

Checkt... | File £ | Alarm Type [ Open Date [ Device Name [ Device Name: [ Location Name [ Deviee s [ Alarm count
O 317 TestPendant 26/10/2016 09:00:00 3 PUSH &PEAR AWAY 25... 3 Push &Pear Anay Room 1102 2566bis s
o 435 TestPendant 28/10/2016 15:00:57  D-ATOM 2500 D-ATOM 2500 8
[m] +40 TestPendant 02/11/2016 09:11:03  3Push & Pear 9000 3Push &Pear Room 1101 2566 3
[u] 441 TestPendant 02/11/2016 08:11:03  BATH PLLL CORD 2147 Bath Pull cord Bathroom 11010 2147 5
m] 458 Mains Power Failure alarm  02/11/2016 17:19:33  BATHPULL CORD 2147 Bath Pul cord Bathroom 11010 2147 1
[m] 462 Mains Power Feilure dlarm  02/11/2016 17:53:31 3 Push & Pear 9000 3Push &Pear Room 1101 2566 1
o 128 Battery alarm 22/10/2016 17:18:39  D-ATOM 0865 D-ATOM 0865 4
m] 228 Battery alarm 24/10/2016 17:14:37  3PUSH & PEAR AWAY 25... | 3 Push &Pear Anay Room 1102 2566bis 1
[m] 551 Battery alarm 08/11/2016 04:46:03  DOOR 5254 Door Ofice 5254 2

Page # 1 of 1 << 2 > >

Technical Alarms Closed Files

Fie # | AlarmType [ openDate. [ Close Date [ Remark. [ Device Name Location Mame [ Device SN [ Alarm count |
1 Test Pendant 25/10/2016 12:12:54  28/10/2016 10:96:08  Revisado D-ATOM 2500 2500 3
2%0 TestPendant 25/10/2016 12:12:54  28/10/2016 10:45:52  Revisado 3Push &Pear 5000 Room 1101 2566 2
244 Battery alarm 24/10/2016 18:39:05  28/10/2016 10:46:35  Revisado 3PUSH &PEAR 4004 Room 1103 4004 1
237 Test Pendant 24/10/2016 18:00:42  28/10/2016 10:45:43  Revisado BATH PULL CORD 2147 Bathroom 11010 2147 2
74 TestPendant 21/10/2016 16:00:13  24/10/2016 16:50:37  Revisado 3Push &Pear 9000 Room 1101 2566 3

Page# 1 of 1 v

All technical alarms received in the system, generate a technical file on the list of open technical files. This
file remains in the queue called "List of open technical alarms" till its monitoring and closing.

When the problem is resolved, you have to close that file manually by clicking on the box "mark to close", at
this time you are requested to enter an observation to explain the cause that originated the problem and the
solution.

The List of Closed Technical Alarms appears at the bottom of the screen and displays the history of technical
alarms produced at the facility.
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Other Alarms

When you click on Other Alarms:

Other alarms Listing

nea

Page# 1

Date Received [ capture [ aarm Type Device 1 Name Device 2 Name: ]
21/10/2016 10:02:28 [30]5D S9FFFFO20800 Battery alarm D59 8B
21/10/2016 10:02:36 [30]F6C3FFFFO2000 Battery alarm F6C3 85
21/10/2016 10:02:44 [30]30CAFFFFO200FF Alarm 30cA %8
21/10/2016 10:02:52 [30JFFFFFFFFO200FF Alarm FRFE 43
21/10/2016 10:02:52 [30]6484FFFFO21BFF Wired Input 2 BATH PLLL CORD 2147 [6434] 87
21/10/2016 10:03:02 [30]30CAFFFFO200FF Alarm 30cA %8
21/10/2016 10:04:17 [30]9000FFFFO20FFF Ready indication 3 Push &Pear 9000 [3000] a7
20/10/2016 10:04:24 [34]326BFFFFO31CFFO003 Radio test alarm 3268 0003
21/10/2016 10:04:33 [34]741AFFFFO31CFFO003 Radio test alarm 414 0003
21/10/2016 10:04:54 [30]6989FFFFO218FF Wired Input 2 BATH PLLL CORD 2147 [6484] 87
21/10/2016 10:05:02 [30JFFFFFFFFO200FF Alarm FRFE 43
24/10/2016 10:05:14 [3417631FFFFO31CFFO003 Radio test alarm 7631 0003
21/10/2016 10:05:22 [3412187FFFFO300FF 1963 Alarm D-ATOM 2500 [2187] 1963
21/10/2016 10:05:3 [39121B7FFFFO300FF 1963 Alarm D-ATOM 2500 [2187) 1963
21/10/2016 10:05:40 [30JFFFFFFFFO200FF Alarm FRFE 43
21/10/2016 10:06:06 [34] DCFFFFFO300FF 103F Aarm D-ATOM 9531 [1DCF] D-POS 4567 [103F]
21/10/2016 10:06:29 [39122 17FFFFO30000 103F Alarm 2217 D-POS 4567 [103F]
21/10/2016 10:06:35 [34]2ECAFFFFO31CFFO003 Radio test alarm %CA 0003
21/10/2016 10:06:40 [30]3274FFFFO200FF Aarm 3274 ™
21/10/2016 10:05:43 [30]FFFFFFFFO200FF Alarm FFFFE a3
21/10/2016 10:08:25 [30]0EDFFFFO21CFF Radio test alarm 0D B
21/10/2016 10:08:35 [30]7ESFFFFO200FF Alarm D-ATOM 2499 [7565] D
21/10/2016 10:08:39 [30]FFFFFFFFO200FF Alarm FFFF 43
21/10/2016 10:08:52 [30175ESFFFFO200FF Alarm D-ATOM 2493 [755] 61
21/10/2016 10:08:54 [34]3270FFFFO31CFFO003 Radio test alarr 3270 0003
24/10/2016 10:08:00 [30JFFFFFEFFO200FF Aarm FRFE 43
21/10/2016 10:09:10 [30]2218FFFFO21CFF Radio test al 218 c9
21/10/2016 10:09:18 [30] 7ASEFFFFO200FF Alarm TAGE ]
21/10/2016 10:09:27 [341774FFFFFO31CFFO003 Radio test alarm 77 0003
21/10/2016 10:09:38 [34ID3A3FFFFO31CFFO004. Radio test alarm D3A3 0004
21/10/2016 10:10:04 [30]9A2BFFFFO20800 Battery alarm 9428 85
21/10/2016 10:10:20 [34]4263FFFF03 10000302 Radio test alarm 4263 0902
24/10/2016 10:10:35 [30JFFFFFEFFO200FF Aarm FRFE 43
21/10/2016 10:11:52 [30]76BFFFFFO200FF Alarm 756F F3
21/10/2016 10:11:55 [3412888FFFF03 1CFFO004 Radio test alarm 2888 0004
24/10/2016 10:12:17 [30]7500FFFFO200FF Aarm 7500 7
21/10/2016 10:12:17 [30]FFFFFFFFO200FF Alarm FFFFE a3
21/10/2016 10:12:31 [30]753EFFFFO200FF Alarm 75%E 87

Here, the alarms that the system could not managed are collected:

e Alarms that the system could not interpret, for example, alarms from a new device that the current version
could not recognize.

* Alarms from devices not registered in the system; it can also help identify a device not registered in the

system.

* Alarms containing errors; it can help identify a device malfunction.

You can see the date and time at which the signal was registered, a summary of the alarm data capture, the

interpreted alarm type and name of the device that sent it, if known, if not, the interpreted radio code. The

name of device 2 is the name of the device that could be associated with that alarm or the radio code, if not

known, if only two digits are displayed, it is possible that this does not mean anything.

This screen is designed to help detect configuration errors in the application devices.
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Localization

Locates a user wearing a tracking device. The search will be performed with the NEAT SLI (Integrated Positioning
System) platform.

In the "Locate User" option all locatable devices known by the system are shown. If the device has been
assigned to a user, the name of the user who has the device assigned to him/her will also appear. It isimportant
to make the link between the device and the user on the User Management screen. If you provide a user with
a device without making the link, you will not be able to know which user has that device.

The location system has two options:

e Locate: Displays on the map the last known location of a device, showing the date and time for that
location.

e Locate with Alarm: performs a geographical search of the device generating a record in the Active Files
queue, which allows to record that a search for a user was made. A message like the following is

displayed:
LONang de Jarama
Hi g
Vilalba|  puinzanares
OFENZ0 Tres Cantos Algete
Escorial El Escorial
Cobefla

- Galapagar Tomelodones

g Daga
Informacidn L
Ajarnr

przalsjo

i Paracueiios s
? / Se va a crear un nuevo expediente de localizacion, iDesea Crearlo? Me Jarama =

Navalaga I

Cs 1w ) N

de A
7. A - B UG Aqal O 7 Loslaga
Irg:ﬂ Quipma ; Madrid | W23 8 -

Br Boadilla [ -,

unete a5 | > [dejorade

del Monte '__.' ! 7y Ny Campo

napineria Villaviciosa m Veiila ne

waad de Odén _ o m m San Antonio

Se genera un nuevo expediente: A new file is generated:

Eﬁ 12:24:11 Andrés Monkiel Méwil Dispositivo Mavil Maonkeprincipe
@) 12:24:11 Andrés Montiel Méwil Dispaositivo Mavil Monteprincipe
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To search for a device, it is required:

1. Select from the list of available devices the one you want to locate

2. Press one of the two options to locate without generating record or locate generating a record
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| Expedientes Activos | Histirico de Expedientes | Alaimas Téenicas | Histérico de Alarmas | Locaizaddn

Localzar Lsuano

ovil

- +> 656 =
|° Visualizacion  Solicitar nueva

[ o) s
GPS  Solicitar nuava GS4  Barra de herramientas | SLIversion; 1.5.14 - Processor version: 1.5.3518.17968
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Inquiries

The system can generate various reports. This information is displayed in the Inquiries menu option; by clicking,
the options will be displayed.

T Cawebiees Tining Regost :E

@ Adzerrn Listing Eugeting 1o Excel
5 Weer alarms With Tives
Bl Tedhrbcal Al REsost

1- Graphs of number of Alarms per user:

When you click on the option you can see a list of users, the number of alarms generated and the location
where the user is.

User Alarms Report

Fecha Inicio [11/10/2016 163435 »]  Fecha Fin [11/711/2016 16:3436 7]
User Alarms List

User | Alarms |

Marisa 278

Rosa 32

José

Andres 11

Arturo

Radl 3

User Manual D-TECT Alarm e
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By clicking on the button to generate the report, the graph of alarms per user is displayed:

Generate Report

User
Marisa

Alarms

Rosa
José
Andres
Artura
Raul

278
32
28
11

Marisz

Andres

Arturo

Jost

It allows to know the proportion of attention or assistance for each user.

To print the graph, press the Print button and in order to close it, click on Close.

120 160
User Alarms

2- Graph of number of alarms attended by an auxiliary

Care Assistants Chart 16:38:50
Assistant Name Number of Alarms AverageTime
MANLIEL 151
DOCTOR MANAGER k]

NURSE MANAGER 5

ARTURD 5

Average Total Time of Alarms 00:01:53
Total Alarms Served 180
asmc
oocmAmMANGER
PAAMNIR.
AR VAN T
o o = £ = g
D-TECT Alarm
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It allows knowing the number of assists carried out per auxiliary.

To print the graph, press the print button and to close it, press the close button.

3- Statistical graphs per auxiliary.

Average Time by Assistant

Average User Waiting Time

Average Time Recognition

It allows you to know:

0 Waiting Average time

0 Average time of acceptance in TREX-2G unit
0 Average time till service completion.

User Manual
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4- User Alarms Reports:

It allows knowing the alarms made by different users at the center.

User Alarms Report

[ZiR s User | 1= I™ I-DOOR Localization
F Alpares St fii/10/2018 =l End [t1j11/2016 =l
Alarm Type [al | pevice [al B Exportar Excel
Action ™ [7odos = Mostrar

User Alarms List
File # | User Location | Reception Date Caregiver | Device Type | Alarm T‘f‘;:l
230 Rosa Room 1101 24/10/2016 17:40:54 MAMUEL 3 Push & Pear Bed 2 AlaL_a
258 Rosa Main exit 25/10/2016 12:12:51 D-ATOM DEMENTL
271 Rosa Room 1101 25/10f2016 12:38:08 MAMUEL 3 Push &Pear Bed 2 Alai
281  Rosa Room 1101 25/10/2016 13:37:10 ARTURO 3 Push &Pear Bed 2 Alal
283 Rosa Room 1101 25/10f2016 13:39:23 MAMUEL 3 Push &Pear Bed 2 Alar
287 Rosa Room 1101 25/10/2016 13:43:06 MAMNUEL 3 Push &Pear Bed 2 Alal
230 Rosa Main exit 25/102016 13:48:21 MAMUEL D-ATOM DEMENTL
290 Rosa Main exit 25/10/2016 13:43:55 MAMNUEL D-ATOM DEMENTL
611 Rosa Room 1101 11/11/2016 15:50:18 MAMUEL 3 Push & Pear Bed 2 Alal
&5 Raul Room 1102 21/10f2016 13:00:11 MAMNUEL 3 Push &Pear Away Bed 1 Alal
233 Radl Room 1102 24/10f2016 17:47:26 MAMUEL 3 Push & Pear Away Bed 1 Alal
234 Radl Room 1102 24/10/2016 17:48:25 MAMUEL 3 Push & Pear Away Bed 1 Alal
19 Marisa 21/10/2016 10:42:13 D-ATOM Localized
33 Marisa 214102016 11:42:11 D-ATOM Localized
39 Marisa Garden 21f10f2016 12:19:52 D-ATOM DEMENTL
49 Marisa Garden 21/10/2016 12:23:42 MAMNUEL D-ATOM DEMENTL
4 Marisa Main exit 21/10/2016 12:23:32 MANUEL D-ATCM DEMENTL
49 Marisa Main exit 21/10/2016 12:23:22 MANUEL D-ATOM DEMENTL
GT Marisa 21102016 12:42:00 D-ATOM | Luca\izflll
‘ »

B o]

It has an IN-DOOR localization module to know the latest positions performed by users with units D-
ATOM, UDAT, SMILE, IDSMILE and TREX-2G, so it is possible to locate patients and professionals in the
center in a very agile and simple way and know the latest steps realized by the structure of DPOS arches

installed.

To do this you just have to click on the IN-DOOR box.

User Alarms Report

v A e —I ( ¥ IN-DOOR Localization
I Allpates STt [11/10/2016 =l End [y
Alarm Type [21 =] Device [al |
Action [~ |Tudus =l

Exportar Excel

[v] Mostrar

Select a date range and click on display.

-] Mostrar

D-TECT Alarm
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You will find a general list, of all users who wear a position unit, with the recent steps taken by DPOs units.

User Alarms Report

oo v —:I ¥ IN-DOOR Localization
I Alpates S fti/10/2016 =l End f11/11/2016 |
Alarm Type [ =] Device [al =

Action T~ [Todos

k|

Exportar Excel

Mostrar

User Alarms List

Fie = | User Location Reception Date [ Caregiver | DeviceType | Alarm Type | -]
290 Marisa Main exit 25/10/2016 13:4%:31  MANUEL D-ATOM DEMENTIAL Getting off |
20 Resa Main exit 25/10/2016 13:49:21  MANUEL D-ATOM DEMENTIAL Getting off

20  Resa Main exit 25/10/2016 13:48:55  MANLEL D-ATOM DEMENTIAL Getting off

268  *GCONZALO  Manext 25/10/2016 12:25:23 D-ATOM Pasition Location

264  *CONZALO  Manexit 25/10/2016 12:18:51 D-ATOM Pasition Location

263 *GONZALO  Manexit 25/10/2016 12:18:21  MANUEL D-ATOM Pasition Lecation

258 Rosa Main exit 25/10/2016 12:12:51 D-ATOM DEMENTIAL Getting off

258 Marisa Main exit 24/10/2016 19:09:00 D-ATOM Localized User Button

64 Main exit 21/10/2016 12:52:14 D-ATOM DEMENTIAL Getting off

64 Rosa Main exit 21/10/2016 12:52:06 D-ATOM DEMENTIAL Getting off

64 Marisa Main exit 21/10/2016 12:52:06 D-ATOM DEMENTIAL Getting off

57 SGONZALO  Mainexit 21/10/2016 12:30:58 D-ATOM Pasition Location

5% =GONZALO  Mainexit 21/10/2016 12:30:33 D-ATOM Pasition Location

This report allows you to filter by user or professional; click on the magnifying glass icon.

User Alarms Report
—
7z
Isers jser |M (=
LA raa ‘ ¥ IN-DOOR Localization
Start [11/10/2016 = End [11/11/2016 =
I All Dates (117107 ! /1y =

Alarm Type IAH

=] pevice [a] =l

Action [~ |Tuco.=

E|

(<IN ]

Exportar Excel

User Alarms List

User Manual

File = | User Location | Reception Date | Caregiver | Device Type [ Alarm Type |
290  Mariss Msinexit 25/10/2016 13:43:31  MANUEL D-ATOM DEMENTIAL Getting off J
258 Marisa Main exit  24/10/2016 19:09:00 D-ATOM Localized User Button

54 Marisa Main ext | 21/10/2016 12:52:06 D-ATOM DEMENTIAL Getting off

49 Marisa Main exit | 21/10/2016 12:23:32 MANUEL D-ATOM DEMENTIAL Getting off

49 Mariss Mainexit 21/10/201612:23:22  MANUEL D-ATOM DEMENTIAL Gatting off

290 Marisa Garden  25/10/201613:43:41  MANUEL D-ATOM DEMENTIAL Getting off

263 Mariss Garden  25/10/201612:16:42  MANUEL D-ATOM DEMENTIAL Getting off

49 | Marisa Garden | 21/10/2016 12:23:42 | MANUEL D-ATOM DEMENTIAL Gettina off

D-TECT Alarm
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The patient or auxiliary window is displayed, where you can make the selection.

—_II Esvter Fayme or a charscher assoriybecd wits the uwes name

F] |
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iy LA == 0T
el 2 :—-:-I-j B
il w
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If you click on Actions, you can also analyze the tasks performed by the different caregivers and personnel

dedicated to the facility maintenance.

ey Blarms Report
Tl L it | =] I B DOOR Loclization
L1}30730L6 * End |L1)11/20L6 E
oo EETE [Lara, = Jtatas &
Alarm Type [ =] Deice [a =] E Eepartarteced |
At & oz - =l Bashens
~|aanar
Lisis Alasries Lt Camilii0 pestural
frim e | 1 w"'* . Dwacu T, | BT 1 =|
B S T [-aTEM CEWENTIAL Geting off i |
=3 FRam W i RO 13:43:31 AT O-ET0 CEVEHTIAL Gaiing off
=) Lo Tt LI 13143155 MAHUEL [-ATOH DEMENTIAL GEiny off
21 " GOHZALT Wi s LI 13:13:23 D270 PamtionLocadan
bl FEIHIAL i il T e 1035 1 ate ] Pt Lo
M1 * GOHIALT Wiain ardi =0G0I1E 12:12:11 AN D570 PantionLocaban
] Fr Hnsd| SR U0 1822154 D-ATOM CEMENTIAL Gating off
5 v Vst IS TR O-ATCH Locatmed Usar Subizty
2] Hn =] ZULNHHE 125 H DHETCH CEMENTIAL Geting off
4 R Vian it ZL/L0/E0IS 12:02208 OAATOM DCEVERTIAL Gattng off
L3l Mgy Pown ] ZULKENE 1353205 [-ET0H CEMENTIAL Gating off
o ScOHIAL] Manam 2110/ 12:30:88 OATDM ParbeeLscaton
5 EOHEAL i wdl 2L 1213003 D-£TC8 P LEC B
5 Viair it LB 13:28:43 O-ATOM PackonLocaa
52 L] 2L 102 D-aT0H P L o
1 Wam axii ZLLOCOIE 13:27:51 O-R708 Paotion Looaban
51 Mt UL 1IN D278 P Loaa o
1 Wi i ZLOEILE 12:17:11 O-ET0 Localined Liser Badion
H By Tt EULOEE 103354 MAHUEL [-ET0H DEMENTIAL GEiny off
4 Maciza Wi i L0 13:13:31 AT O-AT0 DEMENTIAL Gatinag off _:.1
M I:lwe]:

In this way we can know not only the work done with people, but also, work done by professionals such as:

0 Cleaning staff.
0 Maintenance staff.

This way you can know the different actions that the professionals, through units TREX-2G, have done in

the center according to their professional profile.

D-TECT Alarm
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Attendance Time Report:

It allows to know all the alarms that have occurred in the center and identifies:

e Each of the records

¢ Which device opened afile

* People involved and attention times (acceptance in TREX-2G unit, room arrival and
These reports can be exported to Excel, to do it, choose the selection criteria of search:
e Users

e Date Range

e Alarm Types

* Types of devices

neat

leaving)

Then press the Show Data button which will give you a list of information to be exported. If you only want

to view, you can use the list displayed on the screen.

To export the list to an Excel file, press the "Export Excel" button.

Users Alarms with Time

<m 10/2016 16:45:39 | To  [11/11/2016 16:45:39 =l ow alarms from grouped locations Show Data

W =l user [l = Export to Excel |

Users Alarms with Time

From [10/10/2016 16:45:33 - To [r172016 164539 - I~ Show alarms from grouped locations Show Data
Assistant [A1 - User [Al - Export to Excel
File# Date Grou| Place User Device Caregiver Recognition Time | User Timeout | Attendance Time | Comments. |
65 21/10/2016 13:00:11  Floor 1 Room 1102 Radl 3PUSH & PEAR AWAY 2566bis  MANUEL 00:00:10 00:00:15 00:00:11

233 24/10/2016 17:47:26  Floor 1 Room 1102 Ral 3PUSH & PEAR AWAY 2566bis  MANUEL 00:00:03 00:00:08 00:00:00 JSupervised

234 24/10/2016 17:48:25  Floor 1 Room 1102 Radl 3PUSH & PEAR AWAY 2566bis  MANUEL 00:00:05 00:00:10 00:00:20

7 21/10/2016 10:30:35  Floor 1 Room 1101 Rosa 3 Push & Pear 9000 00:00:00 00:00:00 00:00:00 JfSupervised

15 21/10/2016 10:37:16  Floor 1 Room 1101 Rosa 3 Push & Pear 9000 MANUEL 00:00:06 00:00:08 00:00:21

16 21/10/2016 10:39:04  Floor 1 Room 1101 Rosa 3Push & Pear 9000 MANUEL 00:00:02 00:00:07 00:00:00 JSupervised

229 24/10/2016 17:23:58  Floor 1 Room 1101 Rosa 3Push &Pear 9000 MANUEL 00:00:17 00:00:56 00:00:15

21 21/10/2016 10:46:54  Floor 1 Room 1101 Rosa 3 Push &Pear 9000 NURSE ...  00:00:13 00:00:00 00:00:00 JSupervised

22 21/10/2016 10:47:15  Floor 1 Room 1101 Rosa 3 Push & Pear 9000 MANUEL 00:00:08 00:00:13 00:00:21

229 24/10/2016 17:24:10  Floor 1 Room 1101 Rosa 3 Push & Pear 9000 MANUEL 00:00:05 00:00:44 00:00:15

230 24/10/2016 17:43:51  Floor 1 Room 1101 Rosa 3Push & Pear 9000 MANUEL 00:00:06 00:00:09 00:21:17 JSupervised

30 21/10/2016 10:55:50  Floor 1 Room 1101 Rosa 3Push &Pear 9000 MANUEL 00:00:12 00:05:21 01:13:49

230 24/10/2016 17:40:54  Floor 1 Room 1101 Rosa 3 Push &Pear 9000 MANUEL 00:00:04 00:00:05 00:21:17 JSupervised

230 24/10/2016 17:43:16  Floor 1 Room 1101 Rosa 3 Push & Pear 9000 MANUEL 00:00:03 00:00:44 00:21:17 JfSupervised

14 21/10/2016 10:36:45  Floor 1 Room 1101 Rosa 3 Push &Pear 9000 MANUEL 00:00:15 00:00:19 00:00:05

When you click on the Export button, the name and file path of the Excel file that will collect the information

are requested.

User Manual
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When you open the Excel file you can see a list like this one:

[ File I [
_2[2W0201 WiZrz4 | Floar ioom 101 Fiosa 3000 |ARTURD |
T a[2102016 0:2%:44_[Floar oom 01 Fiosa 000 AANUEL
__#[2PN0I20E 102527 | Floor woom 1101 Foss 5000 FSupervized
s [21r0r2016 0:28:38 [ Floar oom 01 Fiaza 3000 Fuperized
T 6[21r072016 10:30:03 [ Floer oom 01 Fiaza h & Pear 3000 FRTUAD
7 [20rg0i6 0:30:35 | Fioar ioom 01 Fiaza 5 Push & Pear 9000 {Superiized
T e[ewnzot 030l Floar ioom 01 Fiosa S Push & Pear 9000 ERTURD
elewnizot 0:3122Floar ioom 01 - S Push & Pear 9000 DOCTOR MARE
o e0rz0ts 0:33:07_[Floar ioom 01 Jost Push & Pear 9000 DOCTOR MAN FSuperiized
efainmrzoms 03403 |- UsU3ric o 160i5t206] D-A.TOM 2500 (Superiized
Talainorzons :36zz[Fioer oom 101 1lJosé 5000 BNUEL
sl 2ir0r2016 0:36:45 [ Floar oom 101 Fioes 3000 ANUEL
a[2w0i20t6 0:3657 [ Flaor 0om TI01 Fioss 5000 ARUEL
[ 2wni20ie 0376 __[Fiar oom TI01 Rz 5000 ERIUEL
e[ 2W0i2016 0:35:04__[Fior oom TI01 ) 5000 ERIUEL Fupenized
7 2VDF2016 104045 [Floar oom TI0T ozt 5000 ERIUEL
e[ 200200 42:03_[Fiaer ioom 1101 Endrez ush & P 000 ERIEL
htarisa D.ATOM 3531 Fupernized
o T0T Fioss 5000 TARTIEL
oom 0T oz % Push & Pear 9000 Fuperized
oom 0T ) 3 Push & Pear 9000 LAATILEL
oom TI0T = 3 Push & Pear 000 DO TOP WA
athrom 1010 BATHPULL CORDZAT | MANDEL
soom TI01 - 3 Push & Pear 8000 DOCTOR AR
i et Usuatlo o ¢35 D-ATOM 2500 | mEnUEC

In the current version 4.3.1, Help only displays information about installed versions of the application and

the database:

Grupo Meat

Software version: I:

DataBase version: Grupo Meat 2012-2016, Diectalarms v 4.3.0

Knowing versions of the database and the application can help correct errors or know whether an update

is needed. Knowing versions of the database and the application can help correct errors or know whether

an update is needed.

D-TECT Alarm
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Advanced Administration

This allow you to:

¢ Generate a unique administration password

¢ Change existing administrator password

* Give permissions for the current session

s Generate Database Back-up

¢ Add new types of devices

¢ Add new types of alarms

Security

neat

In the first use of the application there is no administrator password, you must create it. Once you create

the password will be the same until you change it.

Generate administration password

Security menu

Passwords option

Registration Password for administration

Enter valid password (more than 8 characters)

Enter password again

The password is entered twice. If there has been no mistake, a message saying "The password was inserted

successfully" is displayed.

To exit password administration, click on the Close button.

User Manual
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If a password already exists, when you access to any of the "Settings" a window to enter the password be
will displayed.

Authentication

Please enter your Administrator password

|| Validate | &  Cancel

When it is necessary to generate a backup of the database you have to:

1. Have an administration password created in the system, if it has not been created never create it in
Passwords.

2. Inthe database Configuration option enter the name and the path where you want to generate the single
backup file.

DtectAlarm Database Configuration

Backup Generation

[D-\INTERNAL SYSTEM

[i] Generate Backup

D-TECT Alarm Manual de Usuario
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Device types management

It allows knowing the devices that are registered into the system with their corresponding logic
ATTENTION!!! Devices should not be registered because it is needed to establish the logic of work in
programming.

1
i ot e
1A Acthes Files rn_a Tk b |00 mevice Type
! ] Device Type il Tyl 15l B Bakoip T e Type L
X jrome L Sowiy b [ e Time L
1 Fish AR W o | : |
1 Thuh B P Aney 1p ) Lemisg E#:' g Babare
X ATOM 2TTM | alays Confguration
: ATOM fasetelog ATOM Ssseisce Lig Sy P
] Bath Fulzod Hath Fullczadd
Bl Barrare A v Enb
Device Type List
Name [ Desaription [ Dual Id [ -
3Push &Pear 3Push &Pear False
3Push &Pear Away  3Push &Pear Anay False
ATOM ATOM False
ATOM Assistance Log  ATOM Assistance Log False
Bath Pull card Bath Pull card False
Bed Sensor Bed Sensor False

ATOM Start Assistance  Button to indicate the begining of an...  False
ATOM Finish Assitance  Button to indicate the end of an assi... False

Chair occupancy sensor  Chair occupancy sensor False

D-ATOM D-ATOM False

Doar Doar False

D-POS DFOS False Lo
Fall Down Detector Fall Down Detector False

Gas Detector Gas Detector False

T-ATOM I-ATOM False

PR Infrared Sensor False

10R I0R False

Localizable Device Localizable Device False

Pear Button Pear Button False |
N°Page 1 de 1 << « > >>

Insert | ~ Update Delete |
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Alarm Types management

il Resoaroes Hatagerent 4] ABocations 1 Query Ricposts | €3 Conuration | Hels.

1
i .
T ——— [ Tookgr vl mevice Type
: V] Devica Tyae R I 14 obEkosp 15 MeemType ]
1 R e e A L
1 | &5 Lengusae P Camegies Scthine
: ——— L melays ConSgupation
' Uiz Aliarriss List = (Tl Systen Paesmetees
1 Liswr Torr T
1 ] Pl P
1 I Azaa n
Alarm Type List
Priority | HexadecimalString | Desaription | Queve DeviceType d
1 52 Attendance Finished A ATOM Assistance Log
£ 38 Attendance Started A ATOM Assistance Log
1 10 Automatic ready indication ¥ ATOM
x 25 Away u ATOM
1 0B Battery alarm ;i ATOM
kS kel Bed 1 Alarm u ATOM
1 35 Bed 2 Alarm u ATOM
1 58 Bed 3 Alarm u ATOM
1 59 Bed 4 Alarm u ATOM
¥ 5A Bed 5 Alarm u ATOM
1 58 Bed 6 Alarm u ATOM
1 15 Bed Alarm 2 u ATOM
1 22 Burglar alarm u ATOM
X 02 Button alarm u ATOM
1 18 Check device T ATOM
il b=} Cierre de Servicio u ATOM
1 L2 DEMENTIAL Getting off u D-ATOM
1 05 Daor alarm u ATOM
1 pa) Double press u D-ATOM
1 13 Emergency alarm u ATOM

MAER

v

Iﬂsr:rtl/ Updatcl b4 Ddetcl

Alarm Type Description

|A;ﬁu)t alarm

Device Type [aTom ]  Hexadecimal String |02 Priority |1

Queue Type & liser = Auxiliar

T Technical 4 Sauel ¢ Gancel
4 dose

If a new device model is installed in the system, it may include its own types of alarms that the system must
know.

This management screen allows you to insert new types and modify existing ones.
To create a new alarm type you will need to:

1. Click on Insert

Fill in the fields of Description, Hexadecimal Chain, Device Type (must have previously been created) and
Queue Type, if the alarm belongs to one generated by a user or if it is a technical alarm.

2. Finally, click on Save

In case you want to modify one, you have to:

D-TECT Alarm Manual de Usuario
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Select it from the list
Press the Update button
Make the changes

P w NP

Press the Save button

To exit the management screen, press the close button. If not desired, this screen will be available to the
left of the screen, in the list of open managements.

Note: When a new device type with its corresponding alarm types is included, as a general rule, an update
package will be created that will be provided with the new device. The most common use of device and
alarm management is to change the name or description to facilitate the user's understanding if desired.

Sometimes, because of the language setting of the computer where it is installed, after installing the
application, some special characters may appear wrong, such as accents or diaeresis.

In this case the texts can be corrected from the device types management.

Note: It is preferable not to make changes to the Device Type and Alarm Types management screens

since unexpected results may be obtained.
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Control tasks

The D-TECT Alarm system offers the possibility to perform the task control. These tasks are the assistance

activities offered as services in the center. With this control, you can carry out a very precise quality

management and incident control. Depending on the specialty of the center, these tasks will be different.

This model allows controlling tasks in a generic way. To do this it uses the "Wall Family" devices or buttons

on the wall. The professional will use this button when starting a service, and then he/she will leave a record

of the action performed and at the end he/she will press the exit / end of service button. This records the

time of attention of the service and tasks performed in a precise and simple way.

To activate the task control service, register the general list of tasks to perform and assign each task a radio

code that must be the same as the one included in the TREX-2G unit.

E Debertion SyAem aleri 11011 IS 2R304 - ACtEFiles.
:_El_mmmmrﬂummt ] ABocations 3 Guery Regorts |53 Coremrabion | Helg .
--$“m e Ao R |mm-'{mﬂu‘&. [iadea 'l 8 L '!-ﬂ Device Type 7l
'l Derice Tygo I [ R B0 Al Type
T fre= Secely b |

1

1

1

1 ——

i B Leapese | Caeeghins Adtinis
1

1

1

1

[ melays Condguration
|2 System Fapaeters

When you click on the "Types of actions" option, a list is displayed where you have to enter them and

assign them their corresponding radio code (hexadecimal).

Aniadir / Modificar [ Borrar Acciones de Auxiliar

DescrpcionAlama

| »

Water

Postural change

Skincare

Medication

Check TV

Check AC

Change the shests

Clean the room

al

L

Asignar Codigo a Accion
Codigo Accidn
ACD Skincare =]
ACD2 Medication =l
.3 ACDZ Postural change H
AC4 Check TV ﬂ
ACDS Check AC =]
ACDB Change the sheets j
ACO7 Clean the noom j
[

D-TECT Alarm
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To register the tasks, you must first configure them in the TREX2G unit by clicking on the "Activate
attendance menu" box:

B DEMO TREX 2G 5018 (english USUARIOS).Trex2g - TREX 2G Programmer = |D|5|

Archive  Comunicacion  Ayuda

.Tmnsn'usuresl Fnsicionesl idem'rﬁcadoﬂesl Equipnsl Tipos dealafrrr_al Indicaciones  Funciones |Hadjo I RFID I

General i~ Alama de reset
Formato fecha DD.MMYYYY > Enviar alama de reset Si o
Password (0000 = off) ID[N}D— Cédigo de radio a enviar W
Moda del display [Modoromal ] Cadigo de radio I Adomatico [5018
Recibir alammas de reset Si i

i~ Alama de asistencia |
Retraso del botdn antes del envio (=) |1.5
Cédigo de radio ¥ Adtomatico [5010

Tipo de Alama m
Activar menu asistencia ® Enwiar retransmisidn Mo -
I 1

Tiempo antes de retransmision {m)

i~ Retransmision

Auto g:;i:lti,go de Tipo de Alama Texto
Cédigo de radio a enviar
¥ |5018 Asistencia j Assistance

[ | Accidn n Cadigo de radio e
[ |Aco2 Accién = || Medication Tipo de Mama IHec:ordatorio vl
[0 |Aco3 Accidn LI Postural Change

To perform the task control we use the room units that allow to register arrival and leaving (3PUSHPEAR /
3PUSHPEAR AWAY / 3 PUSH).

System parameters

(&} Detection System Alarms 11/11/2016 16:33:09 - Active Files

& Resources Management | Allocations & Query Reports | £} Configuration | Help
48 Active Files Active Files |L::gged Files | Tedv||".@ Tipology r | 1 Dpevice Type
L. Device Type [ DBBakcup & Alarm Type =
Timie | User | Security b | U Alarm Time =
Ef Language k¢, Caregiver Actions
4 Rel i
I(x) System Parameters >

In this section we will pay attention exclusively to the functionality of "Reminder".
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This function resends the alarm received in one or several TREXs when the professional accepts an alarm in

the TREX2G unit and has exceeded the allowed time of arrival to the room that is registered with the
presence button (3PUSH / 3PUSHPEAR / 3PUSHPEAR AWAY).

This time is configurable and will be expressed in seconds.

In this example the professional has 5 minutes (300 seconds) to reach the room after an alarm is accepted
on the TREX2G unit.

ldParameter | Name Value Activated | Comment
1 SirenActive false [ Enable or disable Sirens
2 Notification_DevicelnactivityCo... |77 Ird Absence of Test (device inactivity detected) notffication
3 Motification_MainFaulure 78 ¥ Main Failure Alarm  Motification
4 Motification_BattenyAlam 79 | Battery Alamm Netification
5 NSTM_Motification 18 72 MeatSystem TrayMonitor Netffication. Operates over Notfications parameters
[ Dtect_Motification 18 ¥ Enables Dtect radio event notfication
7 Notfication_OnFile_ByMessage | NULL ¥ NTSM message on file updated
8 Notification_OnFile_ByBallortip NULL Il MNTSM ballortip on file updated
5 NSTMServers 127.0.01 2 Comma separeted, accesible NSTM nodes. Localhost By default
10 URLPBEXWS hitp://10.40.0.12... - FEBX phone g3l Eihjﬁ:riw LB
v 11 AmivalMaxTime 300 v Check Reminder. Max time, in seconds, between an alam has been accepted and an assimé@r&sem
12 URLNDEWS http://127.0.0.1: ¥ |Neat Dtect Bus Web semice UL TeedTorsenara e
13 Cleaner NULL r When active delete old wrong alams and debug messages
14 Test DeviceAcitvityMonitor ¥ Activated enables or disables device test activity
15 DoublePressAssistance true ¥ If true, DATOM double press stars and ends assitance
16 BedsRetrocompatible r Bed assignment retrocompatibility. Used for pear buttons wiring order
r

If this time elapses without anyone pressing arrival at the room, the system will send the alarm again to the

corresponding equipment.

D-TECT Alarm
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New module for displaying alarms:
The current version is limited to a maximum of 9 floors and 99 rooms per floor.

Within the application, a new module has been created that allows the display of active alarms from different
display styles:

(&) Sistema de Deteccién de Alarmas 09/01/2017 10:44:09 - Expedientes Activos
[E Gestion de Recursos ] Asignaciones [ Consultas & Configuracién ~ Ayuda

.4 Expedientes Activos Expedientes Activos I Histdrico de Expedientes I Alarmas Técnicas I Otras Alarmas | Localizacion(( Dtect Viewer b

Queue Table Map

You can select among these styles:

* Queue
e Table
e Map

Queue Style:

The current version is limited to a maximum of 9 buildings, 9 floors and 99 rooms per floor.

Each time an alarm is sent, it appears in the following format:

Expedientes Activos | Histérico de Expeclientes | Alarmas Técnicas | Otras Alarmas | Localizacion  Dfect Viewer |
Queue Table Map
1 1 01 Alarma Cama 2 2 3 PUSH & PEAR 1467 | 4
1 5:42:55 PM 3 5:44:20 PM 5

1. Room identification with 4 digits:

0 The first digit corresponds to building (up to 9 buildings)
0 The second digit corresponds to floor 1 (up to 9 floors)
0 The third and fourth digits correspond to room 01 (up to 99)

2. Type of alarm "example: bed 2"
3. Time at which the alarm occurred
4. Unit that sent it
5. Time of acceptance by a professional in the TREX unit.
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Through the use of colors, you can, from the monitoring point, know at what time of care you are.

In this example, the white color corresponds to the start of the alarm (a user has pressed the alarm from bed 2)

1 1 01 Alarma Cama 2 3 PUSH & PEAR 1467
5:47:49 PM 5:47:49 PM

When the professional arrives at the room, presses the yellow button of the 3PUSHPEAR unit to register his/her
arrival, at that moment the alarm changes color:

1 1 01 Alarma Aceptada TREX 2G 5018
5:47:49 PM 5:48:51 PM

If the emergency alarm is pressed through the red button of the 3PUSHPEAR unit, it will change color again.

And the same thing will happen when pressing leaving from the green button of the 3PUSHPEAR unit:

1 1 01 Fin de Asistencia 3 PUSH & PEAR 1467

5:47:49 PM 5:50:01 PM

The use of color, therefore, allows professionals to interpret quickly and easily at what time of care they are.
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Table Style:

The current version is limited to a maximum of 9 floors and 25 rooms per floor.

The alarm display is shown as follows:

Queue e Map

R-01 R-02 || R-03 || RD4 || R-05 || RO6 || RO7 || RO8|| RO9 || R10|| R-11 R-12 || R13 || R-14 || R15 || R-16 || R-17 || R-18 || R-19 || R-20 || R-21 R-22 || R-23 || R-24 || R-25

F-01 || 0101 || 0102 || 0103 || 0104 || 0105 || 0106 || 0107 f| 0108 || 0109 [| 0110 || 0111 || 0112 || 0113 || 0114 || 0115 || 0116 || 0117 [} 0118 || 0119 || 0120 || 0121 || 0122 || 0123 || 0124 || 0125

F02 || 0201 || 0202 || 0203 || 0204 || 0205 || 0206 || 0207 || 0208 || 0209 || 0210 || 0211 || 0212 || 0213 || 0214 || 0215 || 0216 || 0217 || 0218 || 0219 || 0220 || 0221 || 0222 || 0223 || 0224 || 0225

F-03 || 0301 || 0302 || 0303 || 0304 || 0305 || 0306 [| 0307 f| 0308 || 0309 [| 0310 || 0311 || 0312 || 0313 || 0314 || 0315 || 0316 || 0317 || 0318 || 0319 || 0320 || 0321 || 0322 || 0323 || 0324 || 0325

F-04 || 0401 || D402 || 0403 || 0404 || 0405 || 0406 [| 0407 || 0408 || 0408 || 0410 || 0411 || 0412 || 0443 || 0414 || 0415 || 0416 || 0417 |} 0418 || 0419 || 0420 || 0421 || 0422 || D423 || 0424 || 0425

F-05 || 0501 || 0502 || 0503 || 0504 || 0505 || 0506 || 0507 f| 0508 || 0509 [| 0510 || 0511 || 0212 || 0513 || 0514 || 0515 || 0516 || 0517 |} 0518 || 0519 || 0520 || 0521 || 0522 || 0523 || 0524 || 0525

F-06 || 0601 || 0602 || 0603 || 0604 || 005 || 0606 || 0607 || OG08 || 0609 || 0610 || 0611 || 0612 || 0613 || 0614 || 0615 || 0616 || 0617 || 0818 || 0619 || 0620 || 0621 || 0622 || 0623 || 0624 || 0625

F-07 || 0701 || O702 || O703 || 0704 || 0705 || 0706 || 0707 || O708 || 0709 || 0710 || 0711 || O712 || 0713 || 0714 || 0715 || 0716 || O717 || 0718 || 0719 || O720 || 0721 || 0722 || 0723 || 0724 || 0725

F08 || 0801 || 0802 || 0803 || 0804 || 0805 || 0806 || 0807 || 0808 ([ 0809 || 0810 || 0811 || 0812 || 0813 || 0814 || 0815 || 0816 || 0817 || 0818 || 0819 || 0820 || 0821 || 0522 || 0823 || 0824 || 0825

F-09 || 0901 || 0902 || 0903 || 0904 || 0905 || 0906 [| 0907 || 0908 || 0909 || 0910 || 0911 || 0912 || 0913 || 0914 || 0915 || 0916 || 0917 || 0918 || 0919 || 0920 || 0921 || 0922 || 0923 || 0924 || 0925

¢ This module applies the same color logic as the previous style.

Estilo Map:

The current version is limited to a maximum of 9 floors and 99 rooms per floor.
To use it you need a map vectorization tool, so you have to contact Neat Group.

The alarm display is shown as follows:

Expeientes Actvos | Hbrico e Expedentes | Amas Técicas | Otas Alomas | Loalzacsn DectVener

Queve  Tan Map

S
09 || 07 || 05 || 03 || o1 ’Ql—,—\—@ 11 || 13 | 15 || 17 | 19
NN NN ‘ Wi W W ]
10 08 06 04 02 12 14 16 18 20
21 j LE 22
2 C 7 24
L
25
This module applies the same color logic as the previous style.
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USE OF COLOR PALETTE:

In order to comply with the regulations of each country, the color management module has been developed,
allowing a specific color to be associated with each type of alarm.

¢ To change the color of an alarm, click on the "Alarm Types"

pedientes Activos

Gsﬁfmde ] Asi i (=K DG i Ayuda

@ Expedientes Activos Expedientes Activos | His |[& Gestidn de Tipos » |l Tipos de Dispositivos Tl
- Gestién de Ubicaciones [5 BackupBBDD | (&) Tipos de Alarmas
Queue iE Seguridad b | U Tiempos de Alarmas
] Configuracién del Idioma kf, Tipos de Acciones
T Definicién de pantallas £Z Configuracion Relés
Zix) Parametros del Sistema

e Ifitis the first time you access the configuration module you will be prompted for the password:

Autenticacion

Por favor ingrese su contrasefia de Administrador

= validar | & cancel

Once you are in the section of types of alarms you can select any of them and if it is necessary you can modify their
color. This color will be the one that the application displays, at the moment the alarm is activated.

In this example, we have selected the Emergency alarm, which is currently in blue color:

Listado de Tipos de Alarmas
Prioridad [ Cadenatiexace escipdcn [coa TipoDispositivo [Bink [ Audo  Color |
1 T A Detendién Sirna, Fase True SFRFFFE
1 o u ATOM Fase True sFRREE
1 » Alarm Accepted u ATOM Fase Te SFFFFFF
1 1 Apertura de s u ATOM Fase True sFRREE
1 ) Assaultalarm v aToM Faise e FFFFF
1 1 u ATOM Faise Te SFRRFFF
1 s2 A ATOM Asstenca Fase T #3184904
1 s1 A ATOM Asstenca True Te #FFFFO0
1 10 Automate ready incication T AToM Fase True FFFFF
1 2 Anay u AToM Fase True sFRREE
1 & Battery alarm T ATOM Faise Te SFFFFFF
1 7 Bed 1 darm u ATOM True True SFFFFFF
1 3 Bed 2 Alarm u AToM True True sFRREE
1 s Bed 3 Alarm u ATOM True Te SFFFFFF
1 s Bed 4 Aarm u ATOM Fase True SFFRFFE
1 sa Bed 5 Alarm u AToM True True sFRREE
1 B Bed 6 Alarm u ATOM True Te SFFFFFF
1 1 Bed Alarm 2. u ATOM Fase True sFRREE
1 2 Burglar alam v aToM Faise e FFFFF
1 02 Button darm u ATOM Faise Te SFRRFFF
1 s Check device T ATOM Fase True sFEFFFE =
1 = Gerre de Servido u ATOM Faise Te FFFFFFE
1 L2 DEMENTIAL Getting off u D-ATOM Fale True i
1 05 u AToM Fase True sFrFREE
1 3 U D-ATOM Faise True Eisiiid
i3 I - -
1 = T AN False Te SFFFFFF
1 07 Gottenup u ATOM Fase True SFFFFF
1 E) Home indication u ATOM Fase True B i
ll i Inactivity u ATOM False True g il _';I
‘ »
WwPigina 1 de 2 s <22
Insertar | 7 Modificar | 37 Eliminar
—
Descripcion Tipo Afa [Emergency aarm
Tipo de Dispasitivo - Configuracgpdy
e —
Tipo de Cola & usuario, € Técnico € Auxiliar Color N 5 cooadeo
Cadena Hexadedmal [13 prioridad [T e ey I 7 Ao glicuardar, Soncrbr
— G saw|

¢ Click Modify
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¢ Click Color:

Descripcién Tipo Alarma [Emergency alarm

Tipo de Dispositivo ATOM hd C ion fila tipg de alarma
Tio de Cola & usuario " Técnico ¢ Auxiliar Cold g 1) warpadon
Cadena Hexadecimal |13 Prioridad |1
color fuente 5 | [ © ~udo _id Guardar || 5 cancelr |

salir |

e The color palette is displayed:

Colores basicos: r

x

a7 TIHEEET

Defini colores personalizados >3

Ageptar I Canuelarl Ayuda |

¢ Any of the existing ones can be selected, in this example the red

Descripcion Tipo Alarma IEmerger\cy alarm

Tipo de Dispositivo farow ] Configuracién fila tipo de alarma
Tipo de Cola & Usuario © Técnico © Auxiliar Color EI O - -oooeo

Cadena Hexadecimal [13 | Prioridad [T - ;I — Guardar | | 5 [Cancelar

Salir |

¢ Click save
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From that moment every time you press an emergency alarm, the color that the application presents is red instead
of blue:

Before

Expedientes Activos | Histdrico de Expedientes | Alarmas Técricas | Otras Alarmas | Localizadn  Dtect Viewer

Queue Table Map

After the changes

Expedientes Activos | Histérico de Expedientes | Alarmas Técricas | Otras Alarmas | Localizacién  Dtect Viewer

Queue | Table  Map

Module for the creation of different screens of visualization in remote equipment

Remote equipment:

In order to visualize the alarms in different monitoring points a new module has been developed with the reference
NE99 00132-01.

This new optional license includes the possibility to deploy up to 5 alarm display points at different monitoring
points. These units (computers, Smart Phones, etc.) must be connected to the same IP network infrastructure.

Dispositivos DTECT ALARM - Unidades remotas
£E AT unidad central (puntos de visualizacion)

Q @ (I L1 #;l Planta/Area 1 (tipos de Alarma)
P'““C"?TW .,)) 0y ‘ g _l Planta/Area 2
4

i Q -ﬂl Todas las plantas. ...

@
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The way of alarm display can be indicated in the previous point (New module for displaying alarms)

Moddulo para la creacion de pantallas:

This module allows the definition of screens to be able to group different areas of the center, as well as types of
alarms.

To create screens you have to click the option Defining screens by entering the module

#3) Sistema de Deteccion de Alarmas 09/01/2017 17:39:28 - Expedientes Activos

E [E] Gestion de Recursos /| Asignaciones (=] Consultas | Configuracién | Ayuda
..4@ Expedientes Activos Expedientes Activos I His| 2] Gestidn de Tipos L T

m Gestién de Dispositivos [3 Backup BBDD
Queue Ta| Seguridad r

<|Ll)eﬁum:c:;nmtahs )

Click the Insert option

Nombre Pantalla [

Descripdén Pantala [ ™ _Tosalams
Allthe instalation (User Alarms) O Alarma

Fioor 1 (user) O isparador Usuario
Floor 2 (user) [ Alarma puisacén R e
Al the instalation (techricall slarms) [ Recordatorio
Areas comunes O Alarma pasiva
] Alarma de puerta
[ Alarma Acostado
[ AarmaLevantado I Alarmas de usuario
[ Fallo Almentacién

VD

™ Alarmas técnicas

Name the screen, in this example All Installation User alarms

Nombre Pantalla IT-:u:Ia la instalacidn Alamas de usuario

Since it is the whole installation, you have to check My installation, at this time all the rooms, beds and common
areas of the center will be checked, so this screen will receive all the alarms in the center.

User Manual D-TECT Alarm °
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Nombre Pantalla

IToda la instalacidn

-] Room 1101

Bathroom 11010
Bed 11011
Bed 11012

7 FRoom 1102

Bathroom 11020
Bed 11021
Bed 11022

B [ Room 1103

Bathroom 11030
Bed 11031

Bathroom 12020
Bed 12021

Descripcidn Pantalla I

All the instalation (User Alarms)
Floor 1 {user)
Floor 2 {user)
All the installation (technicall alarms)
Areas comunes

|

_l_ Tipos alarma
O alarma

[ pisparador Usuario

O alarma pulsacién

O recordatorio

O alarma Fasiva

O alarma de puerta

O alarma Acostado

O alarma Levantado

O Fallo Aimentacidn

O alimentacién principal re
O alarma Acumulador

[ Baja Bateria

[ petector de Humos

O alarma de Asalto

O indicador de Presencia
O indicacidn Preparado
[ indicadién Preparado Al
O Acdén

D Test

D Emergenda

D Asistenda

O alarma Cama 2

O bisparador y Baja Bateri
O interferencias de Radio
O revisar dispositivo

O bispositive fuera de alcz
[ pispostivo dentro de alc
O Test de Radio

O alarma de Manipulacidn
O nactividad

O Acumulador Completame
[ Liegada habitacidn

[ salida habitadién

O alarma de Robo

O informacién de Posicidn
O maniobra

O alarma Aceptada

O Usuario Localizado Pulsa
[ Paciente SALIDA no pen

O bispositivo Mavil
- ...

Once checked the areas included in the created screen you have to decide the type of alarm you want to receive,

in this example alarms related to the care will be checked exclusively and not the technical alarms, so you have to

click on the box User alarms, which filters this group of alarms.

* You can add or delete any alarm,

D-TECT Alarm
]

wcion

T~ _Tipos alarma I

=| Insertar

[ Acumuiador Completamente Cargado
Legada habitacion

Salida habitacién

Alarma de Robo.

Informacién de Posicién

Maniobra

arma Aceptada

isurio Localizads Pulsacién Batén
ciente SALIDA no permitida
Dispositivo Movil

O Posicion

O 1ndio de Asistencia

[ Fin de Asistendia

[ betencién Alarma Acistica

[ Falta de Test

[ AvisoBaja Bateria

in Manipulacion
ertura de Servicio
jerre de Servico

R
Lamada telefdnica
Agua
O cambio postural
O Cuidados de la piel
O Medicacisn

Alarma Cama 6

Actualizar
‘ Eliminar

r

by simply checking or unchecking the box.
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Once the area selection and alarm types have been selected, click Save

i |
"4 saivar | 3N cancelar | 7 Salie |

And the screen created in the list of screens appears

Nombre Pantalla IToda la instalac

Descripcion Pantalla

Al the instalation (User Alarms)

Floor 1 (user)

Floor 2 (user)

All the installation (technicall alarms)
ATESS COMUNES

< Toda la instalacidn Alarmas de usuario

P—

e Therefore, in this module you can define the different screens you want to have in the center grouping
them by floors, zones and types of alarms.

Access to display screens

In order to access one of the screens created from a remote monitoring point, you have to know the IP within my
network infrastructure, so that, the module runDeploy has been created.

runDeploy.exe

Which will give information of this IP

B =lolx|

— Config Viewer 05: 64 bits —

P |10.40.1.63 v[ Port 32571 okl

(IP and port from NeatDtectBus config viewer)

Path NeatDtectBus
. | IC:\ngmm Files (x86)\NEAT \NeatDtectBus

Ul
" Ihﬁp -//10.40.1.63/Dtect AlarmViewerWeb./dtect-alam-viewer-queue hitml )

_/
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This IP address will be included in the browser of the remote computer (Computer, Smart Phones, etc.).

URL Viewer:
l!'ﬂ'tp 10401 63/ Diect AlamViewer\ eb/diect-alam-viewer-gueus him|

e  We recommend the Chrome browser, which emits sound whenever a new alarm arrives.

When you first access, you have to select one of the created screens, in this way only the specific alarms of the
previously created screen will be displayed.

Al the instalation (User Alarms)

Floor 1 (user)

Floor 2 (user)

All the installation (technicall alarms)
Areas comunes

Toda la instalacion Alarmas de usuario

From that moment, the remote computer will receive the alarms in the selected display style.

[} Aam Queue x \L\ la)l=l@] ]
€« C | @ 10.40.1.63/DtectAlarmViewerWeb/dtect-alarm-viewer-queue.html | i
Tabe  Map
1 1 01 Alarma Cama 2 3 PUSH & PEAR 1467
9:50:23 AM 9:50:23 AM
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